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Thanks, 

LeAnn Spradling, RHCSA, CSM, PMP 

Director, Consulting JCGI Federal (contractor) 

EPA CAM 

2800 Meridian Pkwy, Durham, NC 27713 

T: 919-294-3721 JM: 919-260-2750 I====~==~ 
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(www.epa.gov/cleanpowerplan) 

https:/ /www .epa.gov/cleanpowerplantoolbox 
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https:/ /www .epa.gov/Energy-1 ndependence 

https://www.epa.gov/sites/production/files/signpost/cc.html 

www.epa.gov/climatechange 

www.epa.gov/climate-change-science 

www.epa.gov/climate-impacts 

www.epa.gov/statelocalclimate 
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www.epa.gov/climatechange/kids 
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www.epa.gov/climatechange 

www.epa.gov/climate-change-science 

www.epa.gov/climate-impacts 

www.epa.gov/climatechange/kids 
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(www.epa.gov/cleanpowerplan) 
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To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Hamp, Thorsten[Hamp.Thorsten@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov]; McQuaid, John[Mcquaid.John@epa.gov]; Lewis, Matthew H (CGI 
Federal) (matthew.h.lewis@cgifederal.com)[matthew.h.lewis@cgifederal.com]; Thomason, 
Marshaii[Thomason.Marshall@epa.gov] 
From: Spradling, LeAnn 
Sent: Sat 4/29/2017 8:10:57 PM 
Subject: RE: /climatechange/kids is still live 

Susan, please provide further direction if you would. As we discussed in chat, if we direct all 
content under www3.epa.gov/climatechange to the 

page, we may impact content which is already being handled by redirects to existing sites, and 
thus create unintended impacts. 

Example: 

https://www3.epa.gov/climatechange/ghgemissions/usinventoryreport/archive.html 

Thanks, 

LeAnn Spradling, RHCSA, CSM, PMP 

Director, Consulting JCGI Federal (contractor) 

EPA CAM 

2800 Meridian Pkwy, Durham, NC 27713 

From: Fagan, Susan 
Sent: Saturday, April 29, 2017 3:58 PM 
To: Spradling, LeAnn <Spradling.LeAnn@epa.gov> 
Cc: Hamp, Thorsten <Hamp.Thorsten@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov>; 
WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: Re: /climatechange/kids is still live 

ED_ 00141 0 _ 00000633-00001 



Le Ann, 

Please edit the customers www3 htaccess file 

/public/data/oppeoee1/www3/climatechange 

Thank You 

Susan Fagan 

US EPA/OEI/OIAA/IAD/PPMB 

202-566-2021 

From: Spradling, LeAnn 
Sent: Saturday, April 29, 2017 3:34 PM 
To: Fagan, Susan 
Cc: Hamp, Thorsten 
Subject: RE: /climatechange/kids is still live 

Try it out now. 

To accomplish list, I edited the .htaccess file located here: 

/public/data/oppeoee1/www3/climatechange 

We would not ordinarily do this as this would be customer code but I have made assumption 
that it is ok to do that in this case. 

I found some others on the www3.epa.gov site which are not redirecting to;::_:;_~===-=- and 
thus to the cc page. Need direction on what to do with those. 
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subpages under science 
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Thanks, 

LeAnn Spradling, RHCSA, CSM, PMP 

Director, Consulting JCGI Federal (contractor) 

EPA CAM 

2800 Meridian Pkwy, Durham, NC 27713 

From: Fagan, Susan 
Sent: Saturday, April 29, 2017 2:58 PM 
To: Spradling, LeAnn 
Subject: /climatechange/kids is still live 
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Is still live, but not supposed to be. 

Please send it to the same URL as the other CC sites. 

Thanks. Susan 

US EPA OEI, OIM 

Begin forwarded message: 

From: "Fagan, Susan" 
Date: April 29, 2017 at 9:41 :38 AM EDT 
To: "Buch, Peter" 
Cc: "Hamp, Thorsten" WCSD Webteam 

Subject: Re: Green light for content changes 

Ok thanks Peter. 

Thanks. Susan 

US EPA OEI, OIM 

On Apr 29,2017, at 8:57AM, Buch, Peter wrote: 

The explicit deletes for everything are processing, and beginning to be 
reflected in results. 

The appliance won't delete full feed URLs that are excluded by a Do Not Crawl, 
but won't process a DELETE for it either. You have to remove the DNC, 
process the feeds, then restore the DNC entries. 
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From: Buch, Peter 
Sent: Saturday, April 29, 2017 7:58:27 AM 
To: Fagan, Susan 
Cc: Hamp, Thorsten; WCSD Webteam 
Subject: Re: Green light for content changes 

The appliance is being pretty persistent, hanging on to the URLs in those web 
areas after a do not crawl and a forced recrawl. It's because this is a full feed. 
I will generate explicit deletes in a feed this morning and remove them. 

From: Fagan, Susan 
Sent: Saturday, April29, 2017 6:10:41 AM 
To: Buch, Peter 
Cc: Hamp, Thorsten; WCSD Webteam 
Subject: Re: Green light for content changes 

Thank you Peter. 

Thanks. Susan 

US EPA OEI, OIM 

On Apr 28, 2017, at 11:50 PM, Buch, Peter wrote: 

I just removed them entirely from the index/search results. We don't have 
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the option of keeping permanently redirected resources in the index. And 
confirmed that energyindependence was indexed. 

I removed the best bets that point to any of these pages, since they will 
show up whether they are indexed or not. We do have the option of 
keeping these in the search results so that people actually see them and 
see and see the signpost. 

I did not remove Best Bets for 

climate change 
plan 
climate change 
plan 
climate change 

[ ]clean air act 

[ ]carbon rules 
[ ]power plant 

rule 
[ ]power plant 

rules 
[ ]carbon rules 

[ ]power plant 
rule 

ExactMatch Power Plan 

ExactMatch 
for States 

ExactMatch Change 

Summary of the Clean Air Act 1 

~l!:lli~mJ:.!~l!!!!lli!!:Y:!~!!.!:;!!.!!.::~ Laws & Regulations 1 US EPA 
[ExactMatc Power Plan 

Power Plan 

Power Plan 

States 

Changes to indexing 

Out 
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In 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 8:09PM 
To: Buch, Peter 
Cc: Hamp, Thorsten 
Subject: FW: Green light for content changes 

Peter, 

Is there anything extra we need to do for search? 

We redirected a bunch of climate change sites to a signpost page at 
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and we redirected clean power plan and toolbox to 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain 
information that is privileged and confidential. Unauthorized use, dissemination, 
distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:30PM 
To: Spradling, LeAnn 
Cc: Hamp, Thorsten 

Subject: RE: Green light for content changes 

Le Ann, 

After we finish CC, we have 

2 additional redirects: 

Clean Power Plan Toolbox for States 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain 
information that is privileged and confidential. Unauthorized use, dissemination, 
distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:17PM 
To: Spradling, LeAnn 
Cc: Hamp, Thorsten 

Subject: FW: Green light for content changes 

Le Ann, 

According to the written direction below from JP Freire and confirmed by 
Matt Leopard, Office Director of OIM, please redirect the following sites 

Climate and Energy Resources for State, Local, and Tribal Governments: 

I am creating a new JIRA ticket and will reply with the#. 
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I will help with testing. 

I have told them it may take up to one hour to complete these steps: 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain 
information that is privileged and confidential. Unauthorized use, dissemination, 
distribution, or copying is strictly prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:10PM 
To: Darlington, Lin 

Hart, Daniel 
Subject: Green light for content changes 

Lin please work with your staff tonight to make the changes described 
below and notify us on completion. Also please share with Nancy your 
sense of timing and copy us. 

Thanks all 
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Matt 
Sent from my iPhone 

Begin forwarded message: 

From: "Freire, JP" 
Date: April 28, 2017 at 5:51:03 PM EDT 
To: "Fine, Steven" 

Cc: "Grantham, Nancy" 
Subject: Request for time-sensitive website assistance 

<image001.gif> 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below 
removed and archived as soon as possible. 

The removed climate change pages will be replaced with a custom page 
that will explain why the change is happening, include a link to the January 
19, 2017 snapshot of the EPA website, and a link to the press release we'll 
be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 
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Overview site containing: climate basics, FAQs, glossary, newsroom, what 
EPA is doing, what you can do, regulatory initiatives, voluntary climate 
programs, international climate programs, economic analyses, EPA 
Adaptation Collaboration, Endangerment materials and links to other climate 
microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate 
change, extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal 
Governments: 

.~~~~~~==~====~= 

Students' Guide to Global Climate Change: 
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To: Spradling, LeAnn[Spradling.LeAnn@epa.gov] 
Cc: Hamp, Thorsten[Hamp.Thorsten@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Sat 4/29/2017 7:58:24 PM 
Subject: Re: /climatechange/kids is still live 

Le Ann, 

Please edit the customers www3 htaccess file 

/public/data/oppeoee1/www3/climatechange 

Thank You 

Susan Fagan 

US EPA/OEI/OIAA/IAD/PPMB 

202-566-2021 

From: Spradling, LeAnn 

Sent: Saturday, April 29, 2017 3:34 PM 
To: Fagan, Susan 

Cc: Hamp, Thorsten 

Subject: RE: /climatechange/kids is still live 

Try it out now. 

To accomplish list, I edited the .htaccess file located here: 

/public/data/oppeoee1/www3/climatechange 

We would not ordinarily do this as this would be customer code but I have made assumption 
that it is ok to do that in this case. 
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Thanks, 

LeAnn Spradling, RHCSA, CSM, PMP 

Director, Consulting JCGI Federal (contractor) 

EPA CAM 

2800 Meridian Pkwy, Durham, NC 27713 

T: 919-294-3721 JM: 919-260-2750 I~======"'-'-
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(www.epa.gov/cleanpowerplan) 

https:/ /www .epa.gov/cleanpowerplantoolbox 

https:/ /www .epa.gov/Energy-1 ndependence 
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https://www.epa.gov/sites/production/files/signpost/cc.html 

www.epa.gov/climatechange 

www.epa.gov/climate-change-science 

www.epa.gov/climate-impacts 

www.epa.gov/statelocalclimate 

www.epa.gov/climatechange/kids 
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www.epa.gov/climatechange 

www.epa.gov/climate-change-science 

www.epa.gov/climate-impacts 

www.epa.gov/climatechange/kids 

(www.epa.gov/cleanpowerplan) 
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To: 
From: 
Sent: 
Subject: 

Darlington, Lin[Darlington .Lin@epa.gov] 
Hart, Daniel 
Thur 5/11/2017 6:15:52 PM 
Re: Missed conversation with Darlington, Lin 

No response. 
Recommend he reach out to JP directly. Sorry 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 11, 2017, at 2:04PM, Darlington, Lin 

Darlington, Lin [11:01 AM]: 
hi Dannay 

wrote: 

;-I?.~~.Y... _____________________________________________________________________________________________________________________________________________________________________________________________________ ; 

! Ex. 5 - Deliberative Process ! 
i·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

Steve's acking 
asking 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Darlington, Lin[Darlington .Lin@epa.gov] 
Lee, Maja[Lee.Maja@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Fagan, Susan 
Thur 5/11/2017 5:55:43 PM 
RE: Student's Guide to Global Climate Change website 

This site was added to archive.epa.gov on May 09. 

See https:/ /archive.epa.gov/climatechange/kids/ 

The archive search results were re-indexed to make sure it was findable right away. 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ ! i 

i Ex. 5 - Deliberative Process ! 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

ED_ 00141 0 _ 00000646-00001 



Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 

ED_ 00141 0 _ 00000646-00002 



EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Lee, Maja 
Sent: Monday, May 08,2017 3:12PM 
To: Shirey, John <Shirey.John@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Darlington, 
Lin <Darlington.Lin@epa.gov> 
Subject: FW: Student's Guide to Global Climate Change website 

From: Fine, Steven 
Sent: Monday, May 08,2017 1:59PM 
To: Darlington, Lin 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: Student's Guide to Global Climate Change website 

Leopard, 
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Lin, 

There's been some concern that the Student's Guide to Global Climate Change website is not part of the 
Snapshot. For instance, please see this analysis: ~=~~..:.;_:;;:-=:;;;_==-::.=.;_=-::~ 

Can you please have your staff ch.e..~~.J.~!~ .. !.bJ.?.J.?.?.~.e...9.1J<L9.~~~.r.l!lJ.~~-Y.'(.b~t.Q~E..<2.~._r!<?.!.!h<:!!.~~.b..~i~~_ts .................. , 
missing or inappropriately linked.! Ex. 5- Deliberative Process i 

[·.·~·~;·.·.~·.·.:·.··~·~·~x~~.~~!.i.Y.~····~·~·~·~~.~·~.·.]·····················································································l 

Thanks. 

Steve 
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To: 
From: 
Sent: 
Subject: 

Darlington, Lin[Darlington .Lin@epa.gov] 
Fagan, Susan 
Sat 4/29/2017 10:11:51 AM 
Fwd: Green light for content changes 

I thought about search results so I asked Peter to clean them up. 

Thanks. Susan 
US EPA OEI, OIM 

Begin forwarded message: 

From: "Buch, Peter" 
Date: April28, 2017 at 11:50:45 PM EDT 
To: "Fagan, Susan" 
Cc: "Hamp, Thorsten" 
Subject: Re: Green light for content changes 

I just removed them entirely from the index/search results. We don't have the 
option of keeping permanently redirected resources in the index. And confirmed 
that energyindependence was indexed. 

I removed the best bets that point to any of these pages, since they will show up 
whether they are indexed or not. We do have the option of keeping these in the 
search results so that people actually see them and see and see the signpost. 
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Changes to indexing 

Out 
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In 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 8:09 PM 
To: Buch, Peter 
Cc: Hamp, Thorsten 

Subject: FW: Green light for content changes 

Peter, 

Is there anything extra we need to do for search? 

We redirected a bunch of climate change sites to a signpost page at 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 
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CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:30PM 
To: Spradling, LeAnn 
Cc: Hamp, Thorsten 

Subject: RE: Green light for content changes 

Le Ann, 

After we finish CC, we have 

2 additional redirects: 

Clean Power Plan (www.epa.gov/cleanpowerplan) 

Clean Power Plan Toolbox for States 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 
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From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:17PM 
To: Spradling, LeAnn "'-~'b'L:"':b~=~====-=
Cc: Hamp, Thorsten 

Subject: FW: Green light for content changes 

Le Ann, 

According to the written direction below from JP Freire and confirmed by Matt 
Leopard, Office Director of OIM, please redirect the following sites 

Climate Change: www.epa.gov/climatechange 

Climate Change Science: www.epa.gov/climate-change-science 

Climate Change Impacts: www.epa.gov/climate-impacts 

Climate and Energy Resources for State, Local, and Tribal Governments: 
www.epa.gov/statelocalclimate 

Students' Guide to Global Climate Change: www.epa.gov/climatechange/kids 

I am creating a new JIRA ticket and will reply with the#. 

I will help with testing. 

I have told them it may take up to one hour to complete these steps: 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:10PM 
To: Darlington, Lin 
Shirey, John 
Cc: Fine, Steven 
Grantham, Nancy 
Subject: Green light for content changes 

Fagan, Susan 

Lin please work with your staff tonight to make the changes described 
below and notify us on completion. Also please share with Nancy your 
sense of timing and copy us. 

Thanks all 

Matt 
Sent from my iPhone 

Begin forwarded message: 

From: "Freire, JP" 
Date: April 28, 2017 at 5:51:03 PM EDT 
To: "Fine, Steven" 

Cc: "Grantham, Nancy" 
Subject: Request for time-sensitive website assistance 
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Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Climate Change: www.epa.gov/climatechange 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 
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Related Microsites: 

Climate Change Science: www.epa.gov/climate-change-science 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Climate Change Impacts: www.epa.gov/climate-impacts 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
www.epa.gov/statelocalclimate 

Students' Guide to Global Climate Change: www.epa.gov/climatechange/kids 

Clean Power Plan (www.epa.gov/cleanpowerplan) 
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To: Darlington, Lin[Darlington.Lin@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Hessling, 
Michaei[Hessling.Michael@epa.gov] 
From: Leopard, Matthew 
Sent: Sat4/29/2017 12:28:56 AM 
Subject: Re: Request for time-sensitive website assistance 

Thank you for doing this- r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-Ex:-~-·-s-·-:·-·P-e-rs·o-naf"iiri"vacy-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

!-·;~~·;·.-;~~~~~~~-;~~~~;~-!While I know'·yau·ar-e·ili-oiil"tor1ii8.th_e._s_1tes~Tllore·-yali·c-aii-ais·a-·take·s-oiiie-tfille._to·-·-·-·-·-· 
'·enfoffour-weekend. 

Sincerely 

Matt 

Sent from my iPhone 

On Apr 28, 2017, at 8:08PM, Fine, Steven wrote: 

All, 

Thank you very much for implementing a set of complex and highly visible changes 
accurately and quickly! 

Steve 

From: Darlington, Lin 
Sent: Friday, April 28, 2017 8:00PM 
To: Fagan, Susan 

Hi All, 
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All of the requested changes have been implemented. The redirects are in and tested. 
The old pages have been purged and our Content Delivery Network (Akamai) is serving the 
new pages. 

Thanks to Susan Fagan and Michael Hessling for putting in a little extra time on a Friday 
night to make this happen. The Web Team always seems to come through for the Agency 
in the clutch. And thanks to OPA for providing clear direction. 

If anyone notices any problems over the weekend, please feel free to call me at 202-566-
0696 or Susan at 202-566-2021. We both have our desk numbers rolling over to our cells. 
As usual Michael will be be monitoring traffic over the weekend to make sure our network is 
able to handle a surge in traffic if necessary. 

Have a great weekend everyone. 

Cheers, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it 
is the only thing that ever has."- Margaret Mead 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:28PM 
To: Grantham, Nancy Hart, Daniel 
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Cc: Shirey, John 
Darlington, Lin 
Matthew ~~~~~~~~~~~· 

Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Yes it does. It is not a part of the redirect list. 

<imageOO 1. png> 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:27PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew '~~~l.!Y!S!ill~~~~QY· 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Yes .. thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:26PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew '~~~l.!Y!S!ill~~~~QY 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

ED_ 00141 0 _ 00000653-00003 



Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:25PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew ~~~~~~~~~~~· 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

It may be a cache issue - however can we double check that the ghginventory still comes 
up? 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew ~~~~~~~~~~~· 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 
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The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes 
for them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Simon, Harvey 
Fine, Steven Leopard, Matthew ~.!:::5~~~~~~~~~· 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Simon, Harvey 
Fine, Steven Leopard, Matthew ~.!:::5~~~~~~~~~· 
Subject: Re: Request for time-sensitive website assistance 
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I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~=-:_;~ 

On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming 
up under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches 
and testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 
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From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan 
Cc: Hart, Daniel 
Shirey, John 
Fine, Steven 

Shirey, John 
Simon, Harvey 

Darlington, Lin 
Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

Ex. 5- Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
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that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan 

Cc: Hart, Daniel 
Shirey, John 
Fine, Steven 

Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Subject: RE: Request for time-sensitive website assistance 

Hi all - the link below has the old language to for the custom 404 page - Susan, you 
have the new language, right? 

Also the energy independence page is live per Danny and Susan has the URL. 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

Ex. 5- Deliberative Process 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 
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Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to 
the public and instead the visitors will go to 

Ex. 5- Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
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Fagan, Susan Shirey, John 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we 
need to send the press release once everything is done and then that link needs to 
go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 

Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 
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Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed 
and archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 
snapshot of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA 
is doing, what you can do, regulatory initiatives, voluntary climate programs, 
international climate programs, economic analyses, EPA Adaptation 
Collaboration, Endangerment materials and links to other climate microsites. 

Related Microsites: 
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Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Darlington, Lin[Darlington.Lin@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Grantham, 
Nancy[Grantham.Nancy@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
From: Fine, Steven 
Sent: Sat 4/29/2017 12:08:13 AM 
Subject: RE: Request for time-sensitive website assistance 

All, 

Thank you very much for implementing a set of complex and highly visible changes accurately 
and quickly! 

Steve 

From: Darlington, Lin 
Sent: Friday, April 28, 2017 8:00PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Grantham, Nancy <Grantham.Nancy@epa.gov>; 
Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; Fine, 
Steven <fine.steven@epa.gov>; Leopard, Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

Hi All, 

All of the requested changes have been implemented. The redirects are in and tested. The old 
pages have been purged and our Content Delivery Network (Akamai) is serving the new pages. 

Thanks to Susan Fagan and Michael Hessling for putting in a little extra time on a Friday night to 
make this happen. The Web Team always seems to come through for the Agency in the clutch. 
And thanks to OPA for providing clear direction. 

If anyone notices any problems over the weekend, please feel free to call me at 202-566-0696 
or Susan at 202-566-2021. We both have our desk numbers rolling over to our cells. As usual 
Michael will be be monitoring traffic over the weekend to make sure our network is able to 

ED_00141 0_00000697 -00001 



handle a surge in traffic if necessary. 

Have a great weekend everyone. 

Cheers, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:28PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Yes it does. It is not a part of the redirect list. 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
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Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:27PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Yes .. thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:26PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:25PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

It may be a cache issue- however can we double check that the ghginventory still comes up? 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes for 
them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
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privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew <-~~~~@!!~~~~aQY· 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew~.!::::."~~:!:!!~~~~~~· 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 

I 1 c en : =-"''=''-''-'--"-'-'-··'-'--''· 

On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming up 
under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
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Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
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Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

I Ex. 5- Deliberative Process I 
i i 

!.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all - the link below has the old language to for the custom 404 page - Susan, you have 
the new language, right? 

Also the energy independence page is live per Danny and Susan has the URL. 
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l ____________________________________________________________________________________________________________ j 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew ~.~~~::!::lY~!.!E~~~~ Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

Ex. 5- Deliberative Process 
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~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

i Ex. 5- Deliberative Process ! 
~---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

i ! 

! Ex. 5 - Deliberative Process i 
i ! 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Sent from my iPhone 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we need 
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to send the press release once everything is done and then that link needs to go in the 
custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 
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Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Simon, 
Harvey[Simon.Harvey@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov]; Fine, 
Steven[fine.steven@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 11:46:13 PM 
Subject: Re: Request for time-sensitive website assistance 

Thx all I appreciate your help I enjoy the weekend 

On Apr 28,2017, at 7:27PM, Fagan, Susan 

Yes it does. It is not a part of the redirect list. 

<imageOOl.png> 

Thanks 
Susan Fagan 

wrote: 

US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:27PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew ~.!::::S~~~~~~~~~· 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Yes .. thanks 

ED_00141 0_00000700-00001 



From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:26PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew '~~~l.!Y!S!ill~~~~QY· 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:25PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew ~~~~~~~~~~~· 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

It may be a cache issue - however can we double check that the 
ghginventory still comes up? 

Thanks 

ED_00141 0_00000700-00002 



From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew '~~~l.!Y!S!ill~~~~QY· 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes 
for them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Simon, Harvey 
Fine, Steven Leopard, Matthew "'-h.l~~~~~rJYJ!.~QS!c92Y 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 

ED_00141 0_00000700-00003 



Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Simon, Harvey 
Fine, Steven Leopard, Matthew ~!:::::S~~~~~~~~~· 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel {Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:=~~~ 

On Apr 28, 2017, at 6:55 PM, Grantham, Nancy 
wrote: 

Hi .. we just went onto the site looking at something and the old 
custom 404 is coming up under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches 
and testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

ED_00141 0_00000700-00004 



Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan 
Cc: Hart, Daniel 
Shirey, John 
Fine, Steven 

Shirey, John 
Simon, Harvey 

Darlington, Lin 
Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the 
press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

.--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
; 
; 

I Ex. 5 - Deliberative Process 
; 
; 
; 
; 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan 

Cc: Hart, Daniel 
Shirey, John 
Fine, Steven 

Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Subject: RE: Request for time-sensitive website assistance 

Hi all -the link below has the old language to for the custom 404 
page - Susan, you have the new language, right? 

Also the energy independence page is live per Danny and Susan has 
the URL. 

Ex. 5 - Deliberative Process 

Will be right back in touch. 

Thanks ng 
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From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Restart apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to 
the public and instead the visitors will go to 

Ex. 5- Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

ED_00141 0_00000700-00007 



CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
; 
; 
; 

i Ex. 5- Deliberative Process 
; 
; 
; 
; 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

Sent from my iPhone 

On Apr 28, 2017, at 5:56 PM, Grantham, Nancy 
wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate 
timing -as we need to send the press release once everything is 
done and then that link needs to go in the custom 404 notice. 

Do we have a sense of timing? 

ED_00141 0_00000700-00008 



Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 

Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed 
and archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 
snapshot of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

ED_00141 0_00000700-00009 



Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA 
is doing, what you can do, regulatory initiatives, voluntary climate programs, 
international climate programs, economic analyses, EPA Adaptation 
Collaboration, Endangerment materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_00141 0_00000700-0001 0 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Darlington, 
Lin[Darlington.Lin@epa.gov]; Fine, Steven[fine.steven@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 11 :27:41 PM 
Subject: RE: Request for time-sensitive website assistance 

Yes it does. It is not a part of the redirect list. 

ED_00141 0_00000706-00001 



Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 

ED_00141 0_00000706-00002 



Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:27PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; 
Darlington, Lin <Darlington.Lin@epa.gov>; Fine, Steven <fine.steven@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

Yes .. thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:26PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_00141 0_00000706-00003 



From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:25PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

It may be a cache issue - however can we double check that the 
ghginventory still comes up? 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes for 
them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 

ED_00141 0_00000706-00004 



This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew <-~~~~@!!~~~~aQY· 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew <-.!d~~~@!!~~~~aQY 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel {Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 

EPA I I cell: ""-"'-""'':-''-"'--"-:-'-··"-"--"· 

On Apr 28, 2017, at 6:55 PM, Grantham, Nancy 
wrote: 

Hi .. we just went onto the site looking at something and the old custom 
404 is coming up under climate. 

Thanks ng 

ED_00141 0_00000706-00005 



From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press 
release. 

Thanks all 

ED_00141 0_00000706-00006 



From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-1 

I Ex. 5- Deliberative Process I 
i ! 
i ! 
i ! 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all -the link below has the old language to for the custom 404 page
Susan, you have the new language, right? 

ED_00141 0_00000706-00007 



Also the energy independence page is live per Danny and Susan has the 
URL. 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

I Ex. 5- Deliberative Process I 
' ' i i 

t-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew ~.~::::E~~~~~~~~~ Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Restart apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

ED_00141 0_00000706-00008 



Ex.S -Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

~---~-~-:---~---=---~~-~--~-~~-~~~-~~~---~~~~-~~-~--~ 
Sent from my iPhone 

On Apr 28, 2017, at 5:56 PM, Grantham, Nancy 
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wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate 
timing -as we need to send the press release once everything is 
done and then that link needs to go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

ED_00141 0_00000706-0001 0 



The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

ED_001410_00000706-00011 



Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_00141 0_00000706-00012 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Darlington, 
Lin[Darlington.Lin@epa.gov]; Fine, Steven[fine.steven@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 11 :26:45 PM 
Subject: RE: Request for time-sensitive website assistance 

Yes .. thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:26PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; 
Darlington, Lin <Darlington.Lin@epa.gov>; Fine, Steven <fine.steven@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:25PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

ED_001410_00000711-00001 



It may be a cache issue- however can we double check that the ghginventory still comes up? 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes for 
them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew "'~~~~!Em~i!J!Jfd~~!QY· 
Subject: RE: Request for time-sensitive website assistance 
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I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew ~-~~~~~~~~~~
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 

I 1 c en : ""-"'-""'':_,,_:c:. __ "-'-'---"-"--"· 

On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming up 
under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
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testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ i ! 

! Ex. 5- Deliberative Process i 
i ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 
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r-·-·-E·;~·-·5---~·-·o-~~-i·t;-~;~ti~~---p·~~~-~-~~---·l 
! i 
! i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all - the link below has the old language to for the custom 404 page - Susan, you have 
the new language, right? 

Also the energy independence page is live per Danny and Susan has the URL. 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ , , 
i i 

I Ex. 5 - Deliberative Process I 
i i 
i i 
i i 
i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

Will be right back in touch. 
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Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew~.'::::.'~~±!!~~~~~~ Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

Ex. 5- Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 

ED_001410_00000711-00006 



Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

~---·-·-·-·E-x·:-·-·-g-·-·-=·-·-·~:>"eirb_e_rairve-·-·-·p-ro_c_e_s_s_·-·-·-·-1 
i ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

Sent from my iPhone 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we need 
to send the press release once everything is done and then that link needs to go in the 
custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ED_001410_00000711-00007 



ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

ED_001410_00000711-00008 



Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_001410_00000711-00009 



To: Grantham, Nancy[Grantham.Nancy@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Darlington, 
Lin[Darlington.Lin@epa.gov]; Fine, Steven[fine.steven@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 11 :26:08 PM 
Subject: RE: Request for time-sensitive website assistance 

Is that this address? https://www.epa.gov/ghgemissions/us-greenhouse-gas-inventory
report-1990-2014 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:25PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; 
Darlington, Lin <Darlington.Lin@epa.gov>; Fine, Steven <fine.steven@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

It may be a cache issue - however can we double check that the 
ghginventory still comes up? 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy Hart, Daniel 
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Cc: Shirey, John 
Darlington, Lin 
Matthew 

Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes for 
them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan Shirey, John 
Harvey Darlington, Lin 

Leopard, Matthew ~~~~~~~~~~~· 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

ED_001410_00000714-00002 



I'm seeing the new one 

Daniel {Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 

EPA I I cell: "'-"'-""'':-''-"-"-:-'--"'-"--"-

On Apr 28, 2017, at 6:55 PM, Grantham, Nancy 
wrote: 

Hi .. we just went onto the site looking at something and the old custom 
404 is coming up under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

ED_001410_00000714-00003 



CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press 
release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

~---E-;-~---s--=---o;iib-;;;ti~-;--p-~~~;-;;--1 
l _________________________________________________________________________________________________________ j 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 

ED_001410_00000714-00004 



EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all -the link below has the old language to for the custom 404 page
Susan, you have the new language, right? 

Also the energy independence page is live per Danny and Susan has the 
URL. 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-: 

I Ex. 5 - Deliberative Process I 
i ! 
i ! 
i ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew ~.!::::S~~:::'c:!!~~~~~~ Grantham, Nancy 

ED_001410_00000714-00005 



Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Restart apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

Ex. 5- Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 
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From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

' ; 

Ex. 5- Deliberative Process I 
; 
; 
; 
; ·-s·e-nrrrom·-·m-v-·n5n-one-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·" 

On Apr 28, 2017, at 5:56 PM, Grantham, Nancy 
wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate 
timing -as we need to send the press release once everything is 
done and then that link needs to go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 
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From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

ED_001410_00000714-00008 



Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_001410_00000714-00009 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov]; Fine, 
Steven[fine.steven@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 11 :24:54 PM 
Subject: RE: Request for time-sensitive website assistance 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:24PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Simon, Harvey 
<Simon.Harvey@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Dibble, Christine 
<Dibble.Christine@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov>; Fine, 
Steven <fine.steven@epa.gov>; Leopard, Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

The custom 404 page is updated with the news release link. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:23PM 
To: Simon, Harvey Hart, 
Daniel 
Cc: Shirey, John 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 
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Yes .. thanks 

From: Simon, Harvey 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Hart, Daniel 
Cc: Shirey, John 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Is this it? 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:16PM 
To: Fagan, Susan Hart, Daniel Dibble, 
Christine 
Cc: Shirey, John 
Darlington, Lin 
Matthew 
Subject: RE: Request for time-sensitive website assistance 

We have just sent press release, so Christine dibble will post in the newsroom now and send link 
to this group 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:05PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 
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Hi Nancy, 
We have to purge the cache every time we change the page. 

Here is the latest version on our server: 

this will start to show up at 

and then once you all publish the news release, we will update it again and purge the 
cache again. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew ~~~~~~~~~~~· 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 
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From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew "'.!d~~::!:!Y!B!!~~~~:!QY.· 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 

I 1 c en : "'-"'-""':-''-"·-"-'-'-·"'-"--"· 

On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming up 
under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
testing. 

Thanks 
Susan Fagan 
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US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

!"-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

I Ex. 5- Deliberative Process I , , 
i i 
i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

Thanks 
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Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all - the link below has the old language to for the custom 404 page - Susan, you have 
the new language, right? 

Also the energy independence page is live per Danny and Susan has the URL. 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ , , 

I Ex. 5- Deliberative Process I , , 
i i 

t·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
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Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew~.'::::.'~~±!!~~~~~~ Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

Ex. 5- Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 
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From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i i 

! Ex. 5 - Deliberative Process ! i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

Sent from my iPhone 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we need 
to send the press release once everything is done and then that link needs to go in the 
custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 
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From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
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doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_00141 0_00000717-0001 0 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Darlington, 
Lin[Darlington.Lin@epa.gov]; Fine, Steven[fine.steven@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 11:24:31 PM 
Subject: RE: Request for time-sensitive website assistance 

It may be a cache issue- however can we double check that the ghginventory still comes up? 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; 
Darlington, Lin <Darlington.Lin@epa.gov>; Fine, Steven <fine.steven@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes for 
them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew "'~~~~!Em~i!J!Jfd~~!QY· 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew "'!d~~~!Em~i!J!Jfd~~!QY 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 

I 1 c en : "'-"'-""':-''-"·-"-'-'-·"'-"--"· 

On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming up 
under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 
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Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

ED_ 00141 0 _ 00000720-00003 



Subject: RE: Request for time-sensitive website assistance 

~--E;~--s---=--o~iib~~;ti;~---p-~~~~;-;--1 
[_·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all - the link below has the old language to for the custom 404 page - Susan, you have 
the new language, right? 

Also the energy independence page is live per Danny and Susan has the URL. 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
i i 

1 Ex. 5 - Deliberative Process 1 
i i 
i i 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 
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Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew ~~~~~~~~~~~ Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

Ex. 5- Deliberative Process 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

f-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

I Ex. 5- Deliberative Process I 
! i 

t-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·j 

Sent from my iPhone 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we need 
to send the press release once everything is done and then that link needs to go in the 
custom 404 notice. 
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Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

ED_00141 0_00000720-00007 



Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_ 00141 0 _ 00000720-00008 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov]; Fine, 
Steven[fine.steven@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 11 :24:21 PM 
Subject: RE: Request for time-sensitive website assistance 

The custom 404 page is updated with the news release link. 

www .epa.gov/sites/production/files/signpost/cc. htm I 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:23PM 
To: Simon, Harvey <Simon.Harvey@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Hart, 
Daniel <Hart.Daniel@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov>; Fine, 
Steven <fine.steven@epa.gov>; Leopard, Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

Yes .. thanks 

From: Simon, Harvey 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Hart, Daniel 
Cc: Shirey, John 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 
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Is this it? 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:16PM 
To: Fagan, Susan Hart, Daniel 
Christine 
Cc: Shirey, John 
Darlington, Lin 
Matthew 
Subject: RE: Request for time-sensitive website assistance 

We have just sent press release, so Christine dibble will post in the 
newsroom now and send link to this group 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:05PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Hi Nancy, 
We have to purge the cache every time we change the page. 

Here is the latest version on our server: 

this will start to show up at 

Dibble, 
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and then once you all publish the news release, we will update it again and purge the 
cache again. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew ~~~~~~~~~~~ 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew ~.!::::."~~~~~~~~~· 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

ED_ 00141 0 _ 00000726-00003 



Daniel {Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 

EPA I I cell: =-'"--""'':-''-"--"-'-'---"-'--"-

On Apr 28, 2017, at 6:55 PM, Grantham, Nancy 
wrote: 

Hi .. we just went onto the site looking at something and the old custom 
404 is coming up under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 

ED_ 00141 0 _ 00000726-00004 



Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press 
release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

!"·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-: 

I Ex. 5 - Deliberative Process I 
i i 
i i 
i.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 
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From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all -the link below has the old language to for the custom 404 page
Susan, you have the new language, right? 

Also the energy independence page is live per Danny and Susan has the 
URL. 

~---E-;-~---s--:--[i;lii;;-~;ii-;;---p-~~-~;;-;--1 
l ___________________________________________________________________________________________________________ j 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew ~!::::.'~~±!!!£!l!~~~~~ Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

ED_ 00141 0 _ 00000726-00006 



Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Restart apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

Ex. 5- Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

ED_00141 0_00000726-00007 



hi Nancy 

~---E-;-~---s---=--o~ii-b;~~i~-;-~---p~~~~-;;---1 
l ________________________________________________________________________________________________________________ j 

Sent from my iPhone 

On Apr 28, 2017, at 5:56 PM, Grantham, Nancy 
wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate 
timing -as we need to send the press release once everything is 
done and then that link needs to go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 
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Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 
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Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED _00 141 0_00000726-000 1 0 



To: Dibble, Christine[Dibble.Christine@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov] 
From: Hessling, Michael 
Sent: Tue 5/9/2017 4:21 :46 PM 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

Made this change on the CPP archive contact us page. 

-Mike 

From: Dibble, Christine 
Sent: Tuesday, May 09,2017 12:14 PM 
To: Hessling, Michael <Hessling.Michael@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; 
Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: WCSD Webteam <WCSD _ Webteam@epa.gov>; Darlington, Lin 
<Darlington.Lin@epa.gov> 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

link- "main Contact Us page" should be linked. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 
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From: Hessling, Michael 
Sent: Tuesday, May 09,2017 12:12 PM 
To: Fagan, Susan 
Christine 
Cc: WCSD W ebteam 

The comments don't submit-the mailto file isn't found. 

CD, please send the text. I assume it's the same as what's on 

-Mike 

From: Fagan, Susan 
Sent: Tuesday, May 09,2017 12:03 PM 
To: Hart, Daniel 
Hessling, Michael 
Cc: WCSD W ebteam 

Dibble, 

I found one issue so far. There is a contact us link and you can fill it out, but if you hit submit 
you get the signpost page. 

Mike do you know if that means: 

1. Comments don't submit 

2. Comments do submit but the Thank you page does not work. 
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3. Both? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Tuesday, May 09, 2017 11:29 AM 
To: Hart, Daniel Dibble, Christine 
Cc: WCSD W ebteam Darlington, Lin 

CS, anyone, 

Want to do some QA before we get it indexed into our search results? 

ED_ 00141 0 _ 00000727-00003 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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To: Hessling, Michaei[Hessling.Michael@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov] 
From: Dibble, Christine 
Sent: Tue 5/9/2017 4:14:10 PM 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

link- "main Contact Us page" should be linked. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

dibble.christine@epa.gov 

Ph: 202-564-9147 

From: Hessling, Michael 
Sent: Tuesday, May 09,2017 12:12 PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Dibble, 
Christine <Dibble. Christine@ epa. gov> 
Cc: WCSD Webteam <WCSD _ Webteam@epa.gov>; Darlington, Lin 
<Darlington.Lin@epa.gov> 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

The comments don't submit-the mailto file isn't found. 
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CD, please send the text. I assume it's the same as what's on 

-Mike 

From: Fagan, Susan 
Sent: Tuesday, May 09,2017 12:03 PM 
To: Hart, Daniel 
Hessling, Michael 
Cc: WCSD W ebteam 

I found one issue so far. There is a contact us link and you can fill it out, but if you hit submit 
you get the signpost page. 

Mike do you know if that means: 

1. Comments don't submit 

2. Comments do submit but the Thank you page does not work. 

3. Both? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_ 00141 0 _ 00000730-00002 



From: Fagan, Susan 
Sent: Tuesday, May 09, 2017 11:29 AM 
To: Hart, Daniel Dibble, Christine 
Cc: WCSD W ebteam Darlington, Lin 

CS, anyone, 

Want to do some QA before we get it indexed into our search results? 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Dibble, 
Christine[Dibble. Christine@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov] 
From: Hessling, Michael 
Sent: Tue 5/9/2017 4:12:01 PM 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

The comments don't submit-the mailto file isn't found. 

CD, please send the text. I assume it's the same as what's on 

-Mike 

From: Fagan, Susan 
Sent: Tuesday, May 09,2017 12:03 PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Hessling, Michael <Hessling.Michael@epa.gov> 
Cc: WCSD Webteam <WCSD _ Webteam@epa.gov>; Darlington, Lin 
<Darlington.Lin@epa.gov> 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

I found one issue so far. There is a contact us link and you can fill it out, but if you hit submit 
you get the signpost page. 

Mike do you know if that means: 

1. Comments don't submit 

2. Comments do submit but the Thank you page does not work. 

3. Both? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

ED_001410_00000732-00001 



Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Tuesday, May 09, 2017 11:29 AM 
To: Hart, Daniel Dibble, Christine 
Cc: WCSD W ebteam Darlington, Lin 

CS, anyone, 

Want to do some QA before we get it indexed into our search results? 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
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Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Hessling, 
Michaei[Hessling.Michael@epa.gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov] 
From: Dibble, Christine 
Sent: Tue 5/9/2017 4:06:08 PM 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

Could one of you go into that page, delete the form and change the text? I can send the text 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

dibble.christine@epa.gov 

Ph: 202-564-9147 

From: Fagan, Susan 
Sent: Tuesday, May 09,2017 12:03 PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Hessling, Michael <Hessling.Michael@epa.gov> 
Cc: WCSD Webteam <WCSD _ Webteam@epa.gov>; Darlington, Lin 
<Darlington.Lin@epa.gov> 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

I found one issue so far. There is a contact us link and you can fill it out, but if you hit submit 
you get the signpost page. 

Mike do you know if that means: 
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1. Comments don't submit 

2. Comments do submit but the Thank you page does not work. 

3. Both? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Tuesday, May 09, 2017 11:29 AM 
To: Hart, Daniel Dibble, Christine 
Cc: WCSD W ebteam Darlington, Lin 

CS, anyone, 

Want to do some QA before we get it indexed into our search results? 

ED_ 00141 0 _ 00000733-00002 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_ 00141 0 _ 00000733-00006 



To: Hart, Daniei[Hart.Daniel@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Hessling, 
Michaei[Hessling.Michael@epa.gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov] 
From: Fagan, Susan 
Sent: Tue 5/9/2017 4:02:37 PM 
Subject: RE: https://archive.epa.gov/climatechange/kids/ is live now 

I found one issue so far. There is a contact us link and you can fill it out, but if you hit submit 
you get the signpost page. 

Mike do you know if that means: 

1. Comments don't submit 

2. Comments do submit but the Thank you page does not work. 

3. Both? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Tuesday, May 09, 2017 11 :29 AM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Cc: WCSD Webteam <WCSD _ Webteam@epa.gov>; Darlington, Lin 
<Darlington.Lin@epa.gov> 
Subject: https://archive.epa.gov/climatechange/kids/ is live now 

CS, anyone, 

Want to do some QA before we get it indexed into our search results? 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_001410_00000734-00005 



To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
WCSD Webteam[WCSD _ Webteam@epa.gov]; Darlington, Lin[Darlington. Lin@epa.gov] 
Fagan, Susan 
Tue 5/9/2017 3:29:13 PM 
https://archive.epa.gov/climatechange/kids/ is live now 

CS, anyone, 

Want to do some QA before we get it indexed into our search results? 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_ 00141 0 _ 00000735-00004 



To: 
From: 
Sent: 
Subject: 

Christine 

Darlington, Lin[Darlington .Lin@epa.gov] 
Dibble, Christine 
Tue 5/9/2017 12:57:57 PM 
Re: When will the CC students site be in the archive? 

>On May 8, 2017, at 6:12PM, Darlington, Lin <Darlington.Lin@epa.gov> wrote: 
> 
>and in the EPA web archive of the Students Guide to Climate Change (add hyperlink when available). 
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To: Hessling, Michaei[Hessling.Michael@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov]; WCSD 
Webteam[WCSD _ Webteam@epa.gov]; Darlington, Lin[Darlington .Lin@epa.gov]; Shahan, 
Alison[Shahan .Aiison@epa .gov] 
From: Buch, Peter 
Sent: Tue 5/9/2017 11 :59:49 AM 
Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from getting into our 
own search results? 

I am able fetch them from drupal1 using curl. So the question is, what does the archive 
process change about the document. All three are DocumentType "page", so there is 
no PDF to fetch. 
The <div class="archive"></div> is already inserted. Is the archive process also 
changing links to www documents outside the web area from I to ~=~~~==~ 

From: Hessling, Michael 
Sent: Tuesday, May 9, 2017 7:19:23 AM 
To: Buch, Peter 
Cc: Fagan, Susan; Shirey, John; WCSD Webteam; Darlington, Lin; Shahan, Alison 
Subject: RE: Danny said you can archive Clean Power Plan. How do we keep it from getting into our own 

search results? 

All right. This took me about 90 minutes to do 108 pages, and it's not going to get easier, I don't 
think. 

I've finally figured out why bulk archive doesn't work 100% ... we get rate limited by Akamai. 
Bulk archive goes too fast. I resorted to doing the archiving 1-by-1. It's not too slow once you get 
a rhythm (gonna get you), but tedious since I waited until the page was definitely archived 
before hitting the next. 
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The bulk archive missed four files, highlighted in yellow in the attached spreadsheet. I found 
three of them stuck in the queue for archiving state (so at least that fails gracefully). 

(All three are attached.) 

Missing: clean-power-plan-and-carbon-pollution-standards-regulatory-actions. I find no evidence 
of a redirect to some other page (like clean-power-plan-existing-power-plants-regulatory
actions??), but I could be wrong. 

What's the best way to get those three files over to archive? 

-Mike 

From: Buch, Peter 
Sent: Monday, May 08,2017 6:09PM 
To: Hessling, Michael <Hessling.Michael@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov>; WCSD 
Webteam <WCSD _ W ebteam@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov>; Shahan, 
Alison <Shahan.Alison@epa.gov> 
Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from getting 
into our own search results? 

Perfect. Talk to you at 7 tomorrow. I'm sure you'll have a head start on me. 
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From: Hessling, Michael 
Sent: Monday, May 8, 2017 4:14:48 PM 
To: Buch, Peter 
Cc: Fagan, Susan; Shirey, John; WCSD Webteam; Darlington, Lin; Shahan, Alison 
Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from getting 
into our own search results? 

Tomorrow morning, I will archive clean-power-plan. Tomorrow during the day, you'll want to rename 

the ARCHIVED clean-power-plan back to cleanpowerplan using your Peri script. 

~Mike 

On May 8, 2017, at 15:14, Buch, Peter wrote: 

Better question. I added a do-no-crawl for the =~~~~~~~==~~=
directory. 

While DNC entries don't remove content from full feeds such as we use for Drupal content, 
they do a fine job of preventing new content from being added. 

ED_00141 0_00000737 -00003 



From: Fagan, Susan 
Sent: Monday, May 8, 2017 3:06:05 PM 
To: Buch, Peter; Hessling, Michael; Shirey, John 
Cc: WCSD W ebteam; Darlington, Lin; Shahan, Alison 
Subject: RE: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

No that is not what I mean. In order to successfully run the archive process from the webcms, the 
11Wget" command needs to work and get to the content, and not get redirect to energy 
independence. So Mike has to rename the real site, long enough for the archive process to get 
carried out. 

from getting into search results when Mike renames the existing.~~==~'-'===~=='-' 
website. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Buch, Peter 
Sent: Monday, May 08,2017 3:02PM 
To: Hessling, Michael Shirey, John 
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WCSD Webteam 
Shahan, 

Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

Do you mean keep the temporary archive directory from getting into our search 
results? is long gone from our search results, and 
archive is categorically excluded from default search results. I'm assuming that 
there are no restrictions on what you can find in archive if you do an explicit archive 
search, right? 

As far as archiving, you will move the content to something like 
="-'~~~=.w=~=:_;:=="'-==~=.::. and I will update the links and move it to 

I am tied up from 3;30 until 7:00pm but I can easily have this done this evening 
before indexing runs. If for any reason I cannot complete it, I will make sure the 
temporary directory is not indexed. But thanks for the consideration on the timing. 

From: Hessling, Michael 
Sent: Monday, May 8, 2017 2:23:37 PM 
To: Shirey, John 
Cc: Fagan, Susan; Buch, Peter; WCSD Webteam; Darlington, Lin; Shahan, Alison 
Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

I would do this archiving early in the morning and go as fast as I can. Wouldn't that prevent the 

ED_00141 0_00000737 -00005 



indexing? 

The URL pattern would be "clean-power-plan" if that helps (changed from "cleanpowerplan"). 

~Mike 

On May 8, 2017, at 14:20, Shirey, John wrote: 

Not to put words in Peter's and Alison's mouths, but if you pick a name and tell them, I think 
they can explicitly exclude that URL pattern from indexing. 

Right? 

John Shirey 
US EPA OEI/OIM/WCSD 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nll5N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain infonnation that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Fagan, Susan 
Sent: Monday, May 08,2017 2:05PM 
To: Hessling, Michael Buch, Peter 

Darlington, Lin 

Subject: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

ED_00141 0_00000737 -00006 



He understands that you will need to temporarily rename it with an obscure 
appendage or something to make it not caught by the redirect. 

He also understands that it will appear on the Web Topics Published list for a 
bit. 

I told him it would not appear in our EPA search results, so Peter what do you 
need to do to not feed yourself the (new) web area when Mike renames it? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

ED_00141 0_00000737-00007 



To: Dew, Judy[Dew.Judy@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: Darlington, Lin[Darlington.Lin@epa.gov]; Lee, Maja[Lee.Maja@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Tue 5/9/2017 11 :53:57 AM 
Subject: RE: climate change kids - not in snapshot- and the impact of that omission 

It should be ready to load into archive by the end of today, unless we run into some glitches. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Dew, Judy 
Sent: Tuesday, May 09, 2017 7:23 AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: Darlington, Lin <Darlington.Lin@epa.gov>; Lee, Maja <Lee.Maja@epa.gov>; WCSD 
Webteam <WCSD _ W ebteam@epa.gov> 
Subject: RE: climate change kids - not in snapshot - and the impact of that omission 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

I Ex. 5- Deliberative Process I 
i ! 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 
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From: Dew, Judy 
Sent: Tuesday, May 09, 2017 7:22 AM 
To: Fagan, Susan 
Cc: Darlington, Lin 
Webteam 

WCSD 

Subject: RE: climate change kids - not in snapshot - and the impact of that omission 

You all the kids site for climate change has major traffic. John is showing the 
snapshot.epa.gov stats. 

For www3.epa.gov/climatechange/kids/ 

April was 1,062,157 page views 

March 1,182,379 

Feb 986,251 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 

From: Fagan, Susan 
Sent: Monday, May 08,2017 4:59PM 
To: Shirey, John 
Cc: Darlington, Lin Lee, Maja WCSD 

ED_ 00141 0 _ 00000738-00002 



Webteam 
Subject: Re: climate change kids - not in snapshot - and the impact of that omission 

Thanks John. 

Thanks. Susan 

US EPA OEI, OIM 

On May 8, 2017, at 4:56PM, Shirey, John wrote: 

February 41 

March 18 

April 68 

May 115 (thus far) 

Ex. 5- Deliberative Process 

John Shirey 
US EPA OEI/OIM/WCSD 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nll5N 
Office/cell: 919-541-5730 

ED_ 00141 0 _ 00000738-00003 



Google Voice: 919-355-8817 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_ 00141 0 _ 00000738-00004 



To: Dew, Judy[Dew.Judy@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Darlington, Lin[Darlington.Lin@epa.gov]; Lee, 
Maja[Lee.Maja@epa.gov]; WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Tue 5/9/2017 11:47:54 AM 
Subject: Re: climate change kids - not in snapshot- and the impact of that omission 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

! Ex. 5 - Deliberative Process i 
i ! 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Thanks. Susan 
US EPA OEI, OIM 

On May 9, 2017, at 7:21 AM, Dew, Judy wrote: 

You all the kids site for climate change has major traffic. John is showing the 

======-'- stats. 

April was 1,062,157 page views 

March 1,182,379 

Feb 986,251 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 
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From: Fagan, Susan 
Sent: Monday, May 08,2017 4:59PM 
To: Shirey, John 
Cc: Darlington, Lin 
Webteam 

Lee, Maja WCSD 

Subject: Re: climate change kids - not in snapshot - and the impact of that omission 

Thanks John. 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

l·-·-·-·-·-·-·-·-·-·-·-·---~~-: ___ ? ___ ~---~~-l_i_~~-~-~-~-~y-~---~-~~-~-~-~~----·-·-·-·-·-·-·-·-·-·-·J 
Thanks. Susan 

US EPA OEI, OIM 

On May 8, 2017, at 4:56PM, Shirey, John wrote: 

February 41 

March 18 

April 68 

May 115 (thus far) 

Ex. 5- Deliberative Process 

ED_ 00141 0 _ 00000739-00002 



John Shirey 
US EPA OEI/OIM/WCSD 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nll5N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain infonnation that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

ED_ 00141 0 _ 00000739-00003 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: Darlington, Lin[Darlington.Lin@epa.gov]; Lee, Maja[Lee.Maja@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov] 
From: Dew, Judy 
Sent: Tue 5/9/2017 11 :22:50 AM 
Subject: RE: climate change kids - not in snapshot- and the impact of that omission 

:-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ , , 

I Ex. 5- Deliberative Process 1 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 

From: Dew, Judy 
Sent: Tuesday, May 09, 2017 7:22 AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: Darlington, Lin <Darlington.Lin@epa.gov>; Lee, Maja <Lee.Maja@epa.gov>; WCSD 
Webteam <WCSD _ W ebteam@epa.gov> 
Subject: RE: climate change kids - not in snapshot - and the impact of that omission 

You all the kids site for climate change has major traffic. John is showing the 
snapshot.epa.gov stats. 

For www3.epa.gov/climatechange/kids/ 

April was 1,062,157 page views 

March 1,182,379 

Feb 986,251 

ED_001410_00000741-00001 



Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 

From: Fagan, Susan 
Sent: Monday, May 08,2017 4:59PM 
To: Shirey, John 
Cc: Darlington, Lin 
Webteam 

Lee, Maja WCSD 

Subject: Re: climate change kids - not in snapshot - and the impact of that omission 

Thanks John. 

r·-·-·-·-·-·-·-·-·-·-·-·-·Ex::·-·s-·:·-o-efih-eraiive ___ F,.rC:ice-55·-·-·-·-·-·-·-·-·-·-·-·-·! 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Thanks. Susan 

US EPA OEI, OIM 

On May 8, 2017, at 4:56PM, Shirey, John wrote: 

February 41 

March 18 

April 68 

May 115 (thus far) 

ED_001410_00000741-00002 



Ex.S -Deliberative Process 

John Shirey 
US EPA OEI/OIM/WCSD 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nll5N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is privileged 
and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_001410_00000741-00003 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: Darlington, Lin[Darlington.Lin@epa.gov]; Lee, Maja[Lee.Maja@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov] 
From: Dew, Judy 
Sent: Tue 5/9/2017 11 :21 :32 AM 
Subject: RE: climate change kids - not in snapshot- and the impact of that omission 

You all the kids site for climate change has major traffic. John is showing the 
snapshot.epa.gov stats. 

For www3.epa.gov/climatechange/kids/ 

April was 1,062,157 page views 

March 1,182,379 

Feb 986,251 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 

From: Fagan, Susan 
Sent: Monday, May 08,2017 4:59PM 
To: Shirey, John <Shirey.John@epa.gov> 
Cc: Darlington, Lin <Darlington.Lin@epa.gov>; Lee, Maja <Lee.Maja@epa.gov>; WCSD 
Webteam <WCSD _ W ebteam@epa.gov> 
Subject: Re: climate change kids - not in snapshot - and the impact of that omission 

ED_001410_00000744-00001 



Thanks John. 

i-·--E~-:·-·-5-·-·:·-·-rl"~-iii;-~-~~ii~-~----P·~~-~-~-~-~---1 
i ! 
i ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

Thanks. Susan 

US EPA OEI, OIM 

On May 8, 2017, at 4:56PM, Shirey, John wrote: 

February 41 

March 18 

April 68 

May 115 (thus far) 

Ex.S -Deliberative Process 

John Shirey 
US EPA OEI/OIM/WCSD 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nll5N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is privileged 
and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_001410_00000744-00002 
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To: Buch, Peter[Buch.Peter@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov]; WCSD 
Webteam[WCSD _ Webteam@epa.gov]; Darlington, Lin[Darlington .Lin@epa.gov]; Shahan, 
Alison[Shahan .Aiison@epa .gov] 
From: Hessling, Michael 
Sent: Tue 5/9/2017 11:19:23 AM 
Subject: RE: Danny said you can archive Clean Power Plan. How do we keep it from getting into our 
own search results? 

All right. This took me about 90 minutes to do 108 pages, and it's not going to get easier, I don't 
think. 

I've finally figured out why bulk archive doesn't work 100% ... we get rate limited by Akamai. 
Bulk archive goes too fast. I resorted to doing the archiving 1-by-1. It's not too slow once you get 
a rhythm (gonna get you), but tedious since I waited until the page was definitely archived 
before hitting the next. 

The bulk archive missed four files, highlighted in yellow in the attached spreadsheet. I found 
three of them stuck in the queue for archiving state (so at least that fails gracefully). 

(All three are attached.) 

Missing: clean-power-plan-and-carbon-pollution-standards-regulatory-actions. I find no evidence 
of a redirect to some other page (like clean-power-plan-existing-power-plants-regulatory
actions??), but I could be wrong. 

What's the best way to get those three files over to archive? 

ED_00141 0_000007 48-00001 



-Mike 

From: Buch, Peter 
Sent: Monday, May 08,2017 6:09PM 
To: Hessling, Michael <Hessling.Michael@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov>; WCSD 
Webteam <WCSD _ W ebteam@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov>; Shahan, 
Alison <Shahan.Alison@epa.gov> 
Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from getting 
into our own search results? 

Perfect. Talk to you at 7 tomorrow. I'm sure you'll have a head start on me. 

From: Hessling, Michael 
Sent: Monday, May 8, 2017 4:14:48 PM 
To: Buch, Peter 
Cc: Fagan, Susan; Shirey, John; WCSD Webteam; Darlington, Lin; Shahan, Alison 
Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from getting 
into our own search results? 

Tomorrow morning, I will archive clean-power-plan. Tomorrow during the day, you'll want to rename 

the ARCHIVED clean-power-plan back to cleanpowerplan using your Peri script. 

~Mike 

ED_ 00141 0 _ 000007 48-00002 



Better question. I added a do-no-crawl for the =~"-=~~~~~~===~~'-'
directory. 

While DNC entries don't remove content from full feeds such as we use for Drupal content, 
they do a fine job of preventing new content from being added. 

From: Fagan, Susan 
Sent: Monday, May 8, 2017 3:06:05 PM 
To: Buch, Peter; Hessling, Michael; Shirey, John 
Cc: WCSD W ebteam; Darlington, Lin; Shahan, Alison 
Subject: RE: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

No that is not what I mean. In order to successfully run the archive process from the webcms, the 
11Wget" command needs to work and get to the content, and not get redirect to energy 
independence. So Mike has to rename the real site, long enough for the archive process to get 
carried out. 

from getting into search results when Mike renames the existing.:::_:_~==~~==~=~ 
website. 

ED_ 00141 0 _ 000007 48-00003 



Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Buch, Peter 
Sent: Monday, May 08,2017 3:02PM 
To: Hessling, Michael Shirey, John 

WCSD Webteam 
Shahan, 

Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

Do you mean keep the temporary archive directory from getting into our search 
results? is long gone from our search results, and 
archive is categorically excluded from default search results. I'm assuming that 
there are no restrictions on what you can find in archive if you do an explicit archive 
search, right? 

As far as archiving, you will move the content to something like 
="-'~~~=.w=~=:_;:=="'-==~=.::. and I will update the links and move it to 

I am tied up from 3;30 until 7:00pm but I can easily have this done this evening 
before indexing runs. If for any reason I cannot complete it, I will make sure the 
temporary directory is not indexed. But thanks for the consideration on the timing. 
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From: Hessling, Michael 
Sent: Monday, May 8, 2017 2:23:37 PM 
To: Shirey, John 
Cc: Fagan, Susan; Buch, Peter; WCSD Webteam; Darlington, Lin; Shahan, Alison 
Subject: Re: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

I would do this archiving early in the morning and go as fast as I can. Wouldn't that prevent the 

indexing? 

The URL pattern would be "clean-power-plan" if that helps (changed from "cleanpowerplan"). 

~Mike 

Not to put words in Peter's and Alison's mouths, but if you pick a name and tell them, I think 
they can explicitly exclude that URL pattern from indexing. 

Right? 

John Shirey 
US EPA OEI/OIM/WCSD 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
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UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nl15N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain infonnation that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Fagan, Susan 
Sent: Monday, May 08,2017 2:05PM 
To: Hessling, Michael Buch, Peter 

Darlington, Lin 

Subject: Danny said you can archive Clean Power Plan. How do we keep it from 
getting into our own search results? 

He understands that you will need to temporarily rename it with an obscure 
appendage or something to make it not caught by the redirect. 

He also understands that it will appear on the Web Topics Published list for a 
bit. 

I told him it would not appear in our EPA search results, so Peter what do you 
need to do to not feed yourself the (new) web area when Mike renames it? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 
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fact-sheet-moving-forward-climate-action-plan.html 

fact -sheet -overview-clean-power-plan. html 

fact-sheet-proposal-limit-carbon-pollution-modified-and-reconstructed-power-plants.html 

fact-sheet-renewable-energy-clean-power-plan.html 

forms/contact-us-about-clean-power-plan-and-carbon-pollution-standards.html 

forms/public-hearing-clean-power-plan-supplemental-proposed-rule.html 

forms/public-hearing-proposed-design-details-clean-energy-incentive-program-ceip.html 

in itia I-dea n-power-pla n-su bm itt a ls-u nder-section-llld-clea n-air-act. html 

learn-about-carbon-pollution-power-plants.html 

listening-sessions-greenhouse-gas-standards-fossil-fuel-fired-power-plants-and.html 

outreach-reducing-carbon-pollution-existing-power-plants.html 

past-listening-sessions.html 

presentation-clean-power-plan-overview-webinar.html 

presentations-webinar-community-leaders-and-non-traditional-stakeholders.html 

presentations-webinar-proposed-federal-plan-and-model-trading-rules-clean-power.html 

proposed-carbon-pollution-standards-modified-and-reconstructed-power-plants.html 

proposed-carbon-pollution-standards-new-power-plants-regulatory-impact-analysis.html 
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proposed-federal-plan-clean-power-plan-technical-documents.html 

proposed-rule-about-ceip-design-details.html 

public-hearings-2012-carbon-pollution-standard-new-power-plants.html 

public-hearings-clean-power-plan-proposed-federal-plan.html 

pu blic-hea rings-clea n-power-pla n-proposed-ru le-atla nta-ga. htm I 

public-hearings-clean-power-plan-proposed-rule-denver-co.html 

pu blic-hea rings-clea n-power-pla n-proposed-ru le-p ittsbu rgh-pa. htm I 

public-hearings-clean-power-plan-proposed-rule-washington-dc.html 

public-hearings-clean-power-plan-supplemental-proposal-phoenix-az.html 

statement-janet-mccabe-federal-energy-regulatory-commission-2192015.html 

summary-requests-comments-clean-power-plan-federal-plan-and-model-trading-rules.html 

training-and-agenda-port-arthur-tx-community-training-clean-power-plan.html 

upcoming-clean-power-plan-community-training.html 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; 
Hessling, Michaei[Hessling.Michael@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
From: Darlington, Lin 
Sent: Tue 5/9/2017 4:34:47 PM 
Subject: RE: When will the CC students site be in the archive? 

Ex. 5- Deliberative Process 
Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 6:17PM 
To: Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Hessling, Michael <Hessling.Michael@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Subject: Re: When will the CC students site be in the archive? 

I'll ask. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 8, 2017, at 6:12PM, Darlington, Lin wrote: 

Hi Danny, 

ED_ 00141 0 _ 00000869-00001 



Ex.5 -Deliberative Process 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it 
is the only thing that ever has."- Margaret Mead 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 3:40PM 
To: Fagan, Susan Dibble, Christine 

Hessling, Michael Darlington, 
Lin 
Subject: RE: When will the CC students site be in the archive? 

Never mind ... I've been corrected on that. We can't put it in A-Z 
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Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 3:30 PM 
To: Fagan, Susan Dibble, Christine 

Hessling, Michael Darlington, 
Lin 
Subject: RE: When will the CC students site be in the archive? 

Will it appear in A-Z? perhaps with a direct link .. . I know I know! .... with "(archive)" after the 
name 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 08, 2017 3:28 PM 
To: Hart, Daniel 
Hessling, Michael 

Dibble, Christine 
Darlington, Lin 

Subject: RE: When will the CC students site be in the archive? 

~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

' ' 

I Ex. 5 -Deliberative Process I 
i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

Thanks 
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Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 3:15PM 
To: Fagan, Susan Dibble, Christine 

Hessling, Michael Darlington, 
Lin 
Subject: RE: When will the CC students site be in the archive? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 08, 2017 3:12PM 
To: Dibble, Christine Hessling, Michael 

Darlington, Lin 

Subject: RE: When will the CC students site be in the archive? 

They are completing it now. It'll be ready by tomorrow I expect. 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
i i 

1 Ex. 5- Deliberative Process 1 
i i 
i i 
i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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Danny told me today archive only, so they are running httrack on it now. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Dibble, Christine 
Sent: Monday, May 08, 2017 3:08 PM 
To: Fagan, Susan 

Subject: When will the CC students site be in the archive? 

Christine Dibble 
Senior Web Content Strategist 
Office of Web Communications 
U.S. Environmental Protection Agency 
Mail Code 1701A 
Washington, D.C. 20460 

ph: 202-564-9147 

Darlington, Lin 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Dibble, 
Christine[Dibble .Christine@epa.gov]; Hessling, Michaei[Hessling. Michael@epa .gov]; Shirey, 
John[Shirey.John@epa.gov] 
From: Darlington, Lin 
Sent: Mon 5/8/2017 10:12:52 PM 
Subject: RE: When will the CC students site be in the archive? 

Hi Danny, 

Ex.5 -Deliberative Process 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 3:40 PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Hessling, Michael <Hessling.Michael@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov> 

ED_00141 0_00000870-00001 



Subject: RE: When will the CC students site be in the archive? 

Never mind ... I've been corrected on that. We can't put it in A-Z 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 3:30 PM 
To: Fagan, Susan 
Hessling, Michael Darlington, Lin 
Subject: RE: When will the CC students site be in the archive? 

Will it appear in A-Z? perhaps with a direct link .. . I know I know! .... with "(archive)" after the 
name 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 08, 2017 3:28 PM 
To: Hart, Daniel 
Hessling, Michael Darlington, Lin 
Subject: RE: When will the CC students site be in the archive? 

.--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

I Ex. 5- Deliberative Process I 
i ! 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 3:15PM 
To: Fagan, Susan 
Hessling, Michael Darlington, Lin 
Subject: RE: When will the CC students site be in the archive? 

~---E-x-:---s--=--o-elii:>e-raii-ve---Proce-ss--1 
~---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·j 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 08, 2017 3:12PM 
To: Dibble, Christine Hessling, Michael 

Darlington, Lin 

Subject: RE: When will the CC students site be in the archive? 

They are completing it now. It'll be ready by tomorrow I expect. 
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~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

I Ex. 5- Deliberative Process I 
! i 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Danny told me today archive only, so they are running httrack on it now. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Dibble, Christine 
Sent: Monday, May 08, 2017 3:08 PM 
To: Fagan, Susan 
Hart, Daniel Darlington, Lin 
Subject: When will the CC students site be in the archive? 

Christine Dibble 
Senior Web Content Strategist 
Office of Web Communications 
U.S. Environmental Protection Agency 
Mail Code 1701A 
Washington, D.C. 20460 

ph: 202-564-9147 
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To: 
Cc: 
From: 

Simon, Harvey[Simon.Harvey@epa.gov]; Fine, Steven[fine.steven@epa.gov] 
Lee, Maja[lee.maja@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov] 
Darlington, Lin 

Sent: Mon 5/8/2017 10:08:51 PM 
Subject: RE: Student's Guide to Global Climate Change website 

Will do. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Simon, Harvey 
Sent: Monday, May 08,2017 6:08PM 
To: Darlington, Lin <Darlington.Lin@epa.gov>; Fine, Steven <fine.steven@epa.gov> 
Cc: Lee, Maja <Lee.Maja@epa.gov>; Leopard, Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Student's Guide to Global Climate Change website 

Ex.5 -Deliberative Process 

Thanks, 

Harvey 

ED_001410_00000871-00001 



From: Darlington, Lin 
Sent: Monday, May 08,2017 6:05PM 
To: Simon, Harvey 
Cc: Lee, Maja Leopard, Matthew 
Subject: RE: Student's Guide to Global Climate Change website 

Correction on the analytics. We received 242 requests for the CC kids pages in the snapshot, 
and 400k (out of 20M) on the live site. 

:-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

I Ex. 5- Deliberative Process I 
! i 
! i 

~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Simon, Harvey 
Sent: Monday, May 08,2017 5:54PM 
To: Fine, Steven Darlington, Lin 
Cc: Lee, Maja Leopard, Matthew 
Subject: RE: Student's Guide to Global Climate Change website 

ED_001410_00000871-00002 



Ex.5 -Deliberative Process 

From: Fine, Steven 
Sent: Monday, May 08, 2017 5:13 PM 
To: Darlington, Lin 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: RE: Student's Guide to Global Climate Change website 
Importance: High 

Hi Lin, 

Thank you. 

Leopard, 

Thanks for explaining the situation. I know that the team did an outstanding job creating the 
Snapshot on a short timeline and tried very hard to ensure it was complete and functional. 

ED_001410_00000871-00003 



Ex.5 -Deliberative Process 

Thanks. 

Steve 

From: Darlington, Lin 
Sent: Monday, May 8, 2017 5:07PM 
To: Fine, Steven 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: RE: Student's Guide to Global Climate Change website 

Hi Steve, 

Leopard, 

The Student's Guide to Global Climate Change pages are not included in the snapshot. They 
were overlooked because, unlike the rest of the climate change pages, the "kids" pages were not 
transformed into Drupal. When we conducted our quick analysis of what need to be migrated 
from W3, we overlooked the climate change "kids" pages because the other climate change 
pages were already in Drupal. With such a quick turnaround time, no one noticed the oversight. 

Ex. 5- Deliberative Process 
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We are working on adding it to the archive right now. It should be available in archive no later 
than tomorrow COB. Let me know if you have questions or if you would like us to take a 
different approach. 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fine, Steven 
Sent: Monday, May 08, 2017 1:59PM 
To: Darlington, Lin 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: Student's Guide to Global Climate Change website 

Lin, 

Leopard, 

There's been some concern that the Student's Guide to Global Climate Change website is not 
part of the Snapshot. For instance, please see this analysis: l_IJ-Jc~!.J~!_!Y_I_!':d"~,~~~i:;LY>:_p-=: 
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Can you please have your staff check into this issue and determine whether or not that website is 
missing or inappropriately linked. r-·~---·-·-·-·-·-·-·-·-·-·-·-·-·-·-E"x-:-·s-·~-·oel"il>e·r-ati"ve·-P-rocess-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i ,---·-·-·Ei-:·-·-g-·-·=·-·-o·e·rl"i)-e-railv·e·---F,.ro_c_e_s_s _______ r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

!.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

Thanks. 

Steve 
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To: 
Cc: 
From: 

Simon, Harvey[Simon.Harvey@epa.gov]; Fine, Steven[fine.steven@epa.gov] 
Lee, Maja[lee.maja@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov] 
Darlington, Lin 

Sent: Mon 5/8/2017 10:04:41 PM 
Subject: RE: Student's Guide to Global Climate Change website 

Correction on the analytics. We received 242 requests for the CC kids pages in the snapshot, 
and 400k (out of 20M) on the live site. 
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Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Simon, Harvey 
Sent: Monday, May 08,2017 5:54PM 
To: Fine, Steven <fine.steven@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: Lee, Maja <Lee.Maja@epa.gov>; Leopard, Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Student's Guide to Global Climate Change website 
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Ex.5 -Deliberative Process 

From: Fine, Steven 
Sent: Monday, May 08, 2017 5:13 PM 
To: Darlington, Lin 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: RE: Student's Guide to Global Climate Change website 
Importance: High 

Hi Lin, 

Thank you. 

Leopard, 

Thanks for explaining the situation. I know that the team did an outstanding job creating the 
Snapshot on a short timeline and tried very hard to ensure it was complete and functional. 
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Ex.5 -Deliberative Process 

Thanks. 

Steve 

From: Darlington, Lin 
Sent: Monday, May 8, 2017 5:07PM 
To: Fine, Steven 
Cc: Simon, Harvey 
Matthew 

Lee, Maja Leopard, 

Subject: RE: Student's Guide to Global Climate Change website 

Hi Steve, 

The Student's Guide to Global Climate Change pages are not included in the snapshot. They 
were overlooked because, unlike the rest of the climate change pages, the "kids" pages were not 
transformed into Drupal. When we conducted our quick analysis of what need to be migrated 
from W3, we overlooked the climate change "kids" pages because the other climate change 
pages were already in Drupal. With such a quick turnaround time, no one noticed the oversight. 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Ex.5 -Deliberative Process 

We are working on adding it to the archive right now. It should be available in archive no later 
than tomorrow COB. Let me know if you have questions or if you would like us to take a 
different approach. 
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Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fine, Steven 
Sent: Monday, May 08, 2017 1:59PM 
To: Darlington, Lin 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: Student's Guide to Global Climate Change website 

Lin, 

Leopard, 

There's been some concern that the Student's Guide to Global Climate Change website is not 
part of the Snapshot. For instance, please see this analysis: l_IJ-Jc~!.J~!_!Y_~~,~~~i:;LY>:_p-=: 

Can you please have your staff check into this issue and determine whether or not that website is 
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missing or inappropriately linked.[·.~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~x::·-s-·-~-·-oeiiiier.ati-ve·-·iiroce-55·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-l 
--------------------------------

Thanks. 

Steve 

ED_001410_00000872-00005 



To: Fine, Steven[fine.steven@epa.gov] 
Cc: Simon, Harvey[Simon.Harvey@epa.gov]; Lee, Maja[lee.maja@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
From: Darlington, Lin 
Sent: Mon 5/8/2017 9:24:25 PM 
Subject: RE: Student's Guide to Global Climate Change website 

We ran some analytics and found that request for the climate change kids site have been 
negligible (242 out of about 70 million page requests) since F ebmary. r_·~~~--~~-~-~~!i~~!.~.fi·~~-~~~~~~~~~~~~~."J 

[_·~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~·~_;_·~--§~--~-~~-J~-~"JI~~--~~-!.~.Y.~.-~.-~.·~-~~~--~~-~~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--] 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fine, Steven 
Sent: Monday, May 08, 2017 5:13 PM 
To: Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: Simon, Harvey <Simon.Harvey@epa.gov>; Lee, Maja <Lee.Maja@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Student's Guide to Global Climate Change website 

Hi Lin, 

Thank you. 
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Thanks for explaining the situation. I know that the team did an outstanding job creating the 
Snapshot on a short timeline and tried very hard to ensure it was complete and functional. 

Ex. 5- Deliberative Process 

Thanks. 

Steve 

From: Darlington, Lin 
Sent: Monday, May 8, 2017 5:07PM 
To: Fine, Steven 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: RE: Student's Guide to Global Climate Change website 

Hi Steve, 

Leopard, 

The Student's Guide to Global Climate Change pages are not included in the snapshot. They 
were overlooked because, unlike the rest of the climate change pages, the "kids" pages were not 
transformed into Drupal. When we conducted our quick analysis of what need to be migrated 
from W3, we overlooked the climate change "kids" pages because the other climate change 
pages were already in Drupal. With such a quick turnaround time, no one noticed the oversight. 
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We are working on adding it to the archive right now. It should be available in archive no later 
than tomorrow COB. Let me know if you have questions or if you would like us to take a 
different approach. 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fine, Steven 
Sent: Monday, May 08, 2017 1:59PM 
To: Darlington, Lin 
Cc: Simon, Harvey 
Matthew 

Lee, Maja 

Subject: Student's Guide to Global Climate Change website 

Lin, 

Leopard, 
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There's been some concern that the Student's Guide to Global Climate Change website is not 
part of the Snapshot. For instance, please see this analysis: 1JJ][2S__:.,if_g1Y!J[QQill<'!gQ:WigL'I:YlJ_: 

Can you please have your staff check into this issue and determine whether or not that website is 

,~-~~-~-~~~--~~-~-~-~l?.P.!.~P.~~!~.!y}i~~~-4 .. __ [~~~~~~~~~~~~~~~~~~~~£x~~~~~s~~~;~~tieiiil~e~r.~iive·-·f,-r.<>"ce·s·s·-·-·-·-·-·-·-·-·-·-·-·-·i 
i Ex. 5 - De I i be rat i v e P r o ce 55 r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Thanks. 

Steve 
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To: Fine, Steven[fine.steven@epa.gov] 
Cc: Simon, Harvey[Simon.Harvey@epa.gov]; Lee, Maja[lee.maja@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
From: Darlington, Lin 
Sent: Mon 5/8/2017 9:07:07 PM 
Subject: RE: Student's Guide to Global Climate Change website 

Hi Steve, 

The Student's Guide to Global Climate Change pages are not included in the snapshot. They 
were overlooked because, unlike the rest of the climate change pages, the "kids" pages were not 
transformed into Drupal. When we conducted our quick analysis of what need to be migrated 
from W3, we overlooked the climate change "kids" pages because the other climate change 
pages were already in Drupal. With such a quick turnaround time, no one noticed the oversight. 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Ex. 5- Deliberative Process 

We are working on adding it to the archive right now. It should be available in archive no later 
than tomorrow COB. Let me know if you have questions or if you would like us to take a 
different approach. 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 
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Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fine, Steven 
Sent: Monday, May 08,2017 1:59PM 
To: Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: Simon, Harvey <Simon.Harvey@epa.gov>; Lee, Maja <Lee.Maja@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Subject: Student's Guide to Global Climate Change website 

Lin, 

There's been some concern that the Student's Guide to Global Climate Change website is not 
part of the Snapshot. For instance, please see this analysis: I]JJJ2S_:iJJ;_JJYIIQQill~@.QYcill:JgLY1J_: 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Ex.5 -Deliberative Process 

Thanks. 

Steve 
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To: 
From: 
Sent: 

Leopard, Matthew[Leopard. Matthew@epa.gov] 
Darlington, Lin 
Tue 5/2/2017 4:43:55 PM 

Subject: RE: Draft Email to OPA on "managing expectations" when it comes to taking down content 

That's a good point Matt. I will definitely include it. I'll copy you and Maja on the final 
versiOn. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Leopard, Matthew 
Sent: Tuesday, May 02, 2017 12:42 PM 
To: Darlington, Lin <Darlington.Lin@epa.gov> 
Subject: FW: Draft Email to OPA on "managing expectations" when it comes to taking down 
content 

Lin I added a little blurb (in bold). I think any note needs to be on the record that where content 
is program-specific, OPA should go to the program first and going to us should be the exception. 
Let me know if this makes sense . .if not we can discuss what might work. 

Thanks 

rom: Darlington, Lin 
Sent: Tuesday, May 02,2017 10:18 AM 
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To: Leopard, Matthew Lee, Maja 
Cc: Shirey, John 
Subject: Draft Email to OPA on "managing expectations" when it comes to taking down content 

Hi Matt and Maj a, 

Following up on our conversation with Harvey yesterday, I have drafted the email below to send 
to OPA. Danny and I had a conversation about it this morning, but I want to follow up with an 
email. Please let me know your thoughts. I want it to come across as constructive, not 
obstructive. 

Hi Danny, 

As you know, OEI's Web Division is committed to helping OPA manage web content and we 
are at your service when it comes to getting emergency system-wide changes implemented as 
quickly as possible. As you know, EPA web content is typically managed at the program 
office or regional level, and each office/region has their own web content management 
experts that OPA can engage to affect changes to web content, as necessary. We are also 
available to help in exceptional cases where OEI assistance is needed to help quickly remove 
content that belongs to other program offices. In order to provide clear and consistent direction 
for our staff, we need to establish a process for these types of requests. Please send requests for 
OEI assistance in taking down content that belongs to other offices through Steve Fine and 
Harvey Simon. They will then provide the direction to OEI staff and we will, of course, 
implement the requests with all due haste. Please keep in mind that, due to technical and 
procedural considerations (such as clearing old pages from server cache, establishing redirects, 
and updating search results), these requests could take up to 8 hours to complete. 

Sending these requests through the CIOs office will help to establish them as our immediate top 
priorities and move them ahead of our other commitments. You and I can continue to work 
together closely to work out the implementation details as quickly as possible, but in order to 
manage workload and expectations, the official request needs to go through the CIO. 

Please let me know if you have any questions or need any additional information. 
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Thanks 

Ill 

I 

="-=-"~=="'' 
Director 

Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 
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To: 
From: 
Sent: 
Subject: 

Kadeli, Annie[Kadeli.Annie@epa.gov] 
Darlington, Lin 
Tue 5/2/2017 12:40:05 PM 
RE: Website Management: Energy Independence? 

Just as a point of clarification, I feel I should mention that this past Friday we (WCSD) helped 
OPA implement some major changes related to the site. We took down the 
Clean Power Plan and Clear Power Plan Toolbox sites and redirected those links to the energy 
independence site. We also took down the Climate Change site based on direction from OPA. 
That's a change that caught quite a bit of press over the weekend. (e.g.~'-"--==~~~~ 

Let me know if you have questions or need any additional information. 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Kadeli, Annie 
Sent: Tuesday, May 02,2017 8:09AM 
To: Darlington, Lin <Darlington.Lin@epa.gov> 
Subject: RE: Website Management: Energy Independence? 
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Thank you! I assume we do manage content for some sites, such as ,_,~-=""'=~· 
we are not the program office managing content for this particular ==~==~=== site? 

Annie Kadeli 

Public Affairs Specialist 

Immediate Office of the CIO 

Office of Environmental Information 

202-564-2585 

From: Darlington, Lin 
Sent: Monday, May 01,2017 5:31PM 
To: Kadeli, Annie 
Subject: RE: Website Management: Energy Independence? 

Hi Annie, 

We (OEI) manage the internet infrastructure. Content is managed by the Program Offices under 
the leadership of the Office of Public Affairs in the Administrator's Office. Let me know if that 
answers your question. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 
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"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Kadeli, Annie 
Sent: Monday, May 01,2017 2:19PM 
To: Darlington, Lin 
Subject: Website Management: Energy Independence? 

Hi Lin, 

As I understand, we do a lot of work on the framework/back end for many EPA web pages, but 
most of the internet pages (including content) are maintained and managed by 
other program offices. Is that true? I ask because I'm trying to understand OEI's role for the 
internet - and especially this particular page - better as EPA web pages are shifting around, 
causing more press inquiries into the agency. 

Thanks, 

Annie 

Annie Kadeli 

Public Affairs Specialist 

Immediate Office of the CIO 

Office of Environmental Information 

AWL today: 202-536-8477 
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To: 
From: 
Sent: 
Subject: 

Hi Annie, 

Kadeli, Annie[Kadeli.Annie@epa.gov] 
Darlington, Lin 
Mon 5/1/2017 9:31:13 PM 
RE: Website Management: Energy Independence? 

We (OEI) manage the internet infrastructure. Content is managed by the Program Offices under 
the leadership of the Office of Public Affairs in the Administrator's Office. Let me know if that 
answers your question. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Kadeli, Annie 
Sent: Monday, May 01,2017 2:19PM 
To: Darlington, Lin <Darlington.Lin@epa.gov> 
Subject: Website Management: Energy Independence? 

Hi Lin, 
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As I understand, we do a lot of work on the framework/back end for many EPA web pages, but 
most of the internet pages (including content) are maintained and managed by 
other program offices. Is that true? I ask because I'm trying to understand OEI's role for the 
internet - and especially this particular page - better as EPA web pages are shifting around, 
causing more press inquiries into the agency. 

Thanks, 

Annie 

Annie Kadeli 

Public Affairs Specialist 

Immediate Office of the CIO 

Office of Environmental Information 

AWL today: 202-536-8477 
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To: 
Cc: 

Fagan, Susan[Fagan.Susan@epa.gov]; Mclendon, Altowese[mclendon.altowese@epa.gov] 
WCSD Webteam[WCSD_Webteam@epa.gov] 

From: Darlington, Lin 
Sent: Mon 5/1/2017 6:43:19 PM 
Subject: 
changes 

RE: Weekly Report Draft WCSD web team implements Office of Public Affairs website 

It looks great. How would you feel about changing the title to "WCSD Helps Update epa.gov to 
Reflect the Priorities of the New Administration"? 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fagan, Susan 
Sent: Monday, May 01,2017 11:43 AM 
To: McLendon, Altowese <mclendon.altowese@epa.gov>; Darlington, Lin 
<Darlington.Lin@epa.gov> 
Cc: WCSD Webteam <WCSD _ Webteam@epa.gov> 
Subject: RE: Weekly Report Draft WCSD web team implements Office of Public Affairs 
website changes 

Draft: 

WCSD web team implements Office of Public Affairs website changes - On Friday April 28, 
members of the Web Content Services Division carried out the directions of Office of Public 
Affairs to redirect some EPA public websites to new locations. Working with contractor staff, 
OEI redirected to a static page explaining "We are currently 
updating our website to reflect EPA's priorities under the leadership of President Tmmp and 
Administrator Pruitt. " WCSD staff took other steps to clear the Climate Change website content 
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quickly from the Akamai content delivery network so that OPA could issue their News Release 

referencing the new information. In addition, WCSD staff redirected the Clean Power Plan and 

Clean Power Plan Toolbox to the new Energy Independence site. WCSD staff also directed the 
EPA search team to remove some of affected URLs from EPA search results and fixed some 
issues with other redirects on www3.epa.gov. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: McLendon, Altowese 
Sent: Monday, May 01,2017 8:45AM 
To: OEI-OIM-WCSD 
Subject: W eeldy Report 

Good morning, 

Please submit your weekly report to me and Lin by noon, Tuesday, May 2, 2017. 

Altowese 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Marzouk, Evonne[Marzouk.Evonne@epa.gov]; Suzuki, 
J udy[Suzu ki .J udy@epa .gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Darlington, Lin 
Sent: Mon 5/1/2017 4:27:23 PM 
Subject: RE: request for Web Council topic 

Certainly. Thanks Danny. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Hart, Daniel 
Sent: Monday, May 01,2017 12:27 PM 
To: Darlington, Lin <Darlington.Lin@epa.gov>; Marzouk, Evonne 
<Marzouk.Evonne@epa.gov>; Suzuki, Judy <Suzuki.Judy@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Orquina, 
Jessica <Orquina.J essica@epa.gov> 
Subject: RE: request for Web Council topic 

I just spoke to our AA, JP Freire, he's asked to speak to the Web Council personally. Can we add 
him on the agenda for 10 mins at the beginning? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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From: Darlington, Lin 
Sent: Monday, May 01, 2017 11:53 AM 
To: Marzouk, Evonne Hart, Daniel 
Suzuki, Judy 
Cc: Shirey, John Fagan, Susan Orquina, 
Jessica 
Subject: RE: request for Web Council topic 

Thanks for the suggestion Evonne. 

Judy: Please add this to the draft agenda for our next Web Council Meeting. 

Danny: Let us know if you have any objections to adding it to the agenda. Also, it might not be 
a bad idea to send a quick note about this to the Web Council today just so they're in the loop. 
What do you think? 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Marzouk, Evonne 
Sent: Monday, May 01, 2017 11 :25 AM 
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To: Darlington, Lin Hart, Daniel 
Subject: request for Web Council topic 

Will we discuss this at the next Web Council meeting? Strange to read about it on the news but 
not get any internal updates ... 

Thanks 

Evonne 

Evonne Marzouk 

Communications Specialist 

Office of Global Affairs and Policy 

Office of International and Tribal Affairs 

U.S. Environmental Protection Agency 

202-564-7529 

Follow us on Twitter! @EPAAIINations 
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To: Fagan, Susan[Fagan.Susan@epa.gov]; Grantham, Nancy[Grantham.Nancy@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Fine, 
Steven[fine.steven@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov] 
From: Darlington, Lin 
Sent: Sat 4/29/2017 12:00:21 AM 
Subject: RE: Request for time-sensitive website assistance 

Hi All, 

All of the requested changes have been implemented. The redirects are in and tested. The old 
pages have been purged and our Content Delivery Network (Akamai) is serving the new pages. 

Thanks to Susan Fagan and Michael Hessling for putting in a little extra time on a Friday night to 
make this happen. The Web Team always seems to come through for the Agency in the clutch. 
And thanks to OPA for providing clear direction. 

If anyone notices any problems over the weekend, please feel free to call me at 202-566-0696 
or Susan at 202-566-2021. We both have our desk numbers rolling over to our cells. As usual 
Michael will be be monitoring traffic over the weekend to make sure our network is able to 
handle a surge in traffic if necessary. 

Have a great weekend everyone. 

Cheers, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 
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"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:28PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Shirey, John <Shirey.John@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; 
Darlington, Lin <Darlington.Lin@epa.gov>; Fine, Steven <fine.steven@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

Yes it does. It is not a part of the redirect list. 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
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Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:27PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Yes .. thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:26PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:25PM 
To: Fagan, Susan 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

It may be a cache issue- however can we double check that the ghginventory still comes up? 

Thanks 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 7:19PM 
To: Grantham, Nancy 
Cc: Shirey, John 
Darlington, Lin 
Matthew 

Hart, Daniel 
Simon, Harvey 
Fine, Steven 

Subject: RE: Request for time-sensitive website assistance 

The redirects are in and we believe they are all working. 

Pages are being purged from Akamai, although it may take up to 30 more minutes for 
them all to clear. 

They clear fast but one by one. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
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privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:58PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew <-~~~~@!!~~~~aQY· 
Subject: RE: Request for time-sensitive website assistance 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Harvey 

Shirey, John 
Darlington, Lin 

Leopard, Matthew~.!::::."~~:!:!!~~~~~~· 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 

I 1 c en : =-"''=''-''-'--"-'-'-··'-'--''· 

On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming up 
under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
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Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches and 
testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan Shirey, John 
Cc: Hart, Daniel Simon, Harvey 
Shirey, John Darlington, Lin 
Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
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Shirey, John 

Simon, Harvey 
Darlington, Lin 

Steven Leopard, Matthew 
Subject: RE: Request for time-sensitive website assistance 
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I Ex. 5 - Deliberative Process I 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Hi all - the link below has the old language to for the custom 404 page - Susan, you have 
the new language, right? 

Also the energy independence page is live per Danny and Susan has the URL. 
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I Ex. 5- Deliberative Process I 
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Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew ~.~~~::!::lY~!.!E~~~~ Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to the 
public and instead the visitors will go to 

Ex. 5- Deliberative Process 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 
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I Ex. 5- Deliberative Process I 
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Sent from my iPhone 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we need 
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to send the press release once everything is done and then that link needs to go in the 
custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 snapshot 
of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 
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Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is 
doing, what you can do, regulatory initiatives, voluntary climate programs, international 
climate programs, economic analyses, EPA Adaptation Collaboration, Endangerment 
materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Simon, Harvey[Simon.Harvey@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov]; 
Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: Fine, Steven[fine.steven@epa.gov] 
From: Darlington, Lin 
Sent: Fri 4/28/2017 10:26:49 PM 
Subject: RE: Green light for content changes 

Susan has a theory that these types of emergency situations only happen on Friday afternoon. 
She seems to be right most of the time. Nevertheless the Internet team, led by Susan, always 
seems to come thru in the clutch with a smile. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Simon, Harvey 
Sent: Friday, April 28, 2017 6:20PM 
To: Darlington, Lin <Darlington.Lin@epa.gov>; Leopard, Matthew 
<Leopard.Matthew@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John 
<Shirey.John@epa.gov> 
Cc: Fine, Steven <fine.steven@epa.gov> 
Subject: RE: Green light for content changes 

Thanks for your professionalism in working on this late on a Friday. 

Harvey 

From: Darlington, Lin 
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Sent: Friday, April 28, 2017 6:13PM 
To: Leopard, Matthew 
Shirey, John 
Cc: Fine, Steven 
Grantham, Nancy 
Subject: RE: Green light for content changes 

Fagan, Susan 

Got it Matt. Susan Fagan is already on it. Implementing the redirects shouldn't take more than 
an hour. We'll let you all know when it's done. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:10PM 
To: Darlington, Lin 
Shirey, John 
Cc: Fine, Steven 
Grantham, Nancy 
Subject: Green light for content changes 

Fagan, Susan 

Lin please work with your staff tonight to make the changes described below and notify us on 
completion. Also please share with Nancy your sense of timing and copy us. 

Thanks all 
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Matt 
Sent from my iPhone 

Begin forwarded message: 

From: "Freire, JP" 
Date: April 28, 2017 at 5:51:03 PM EDT 
To: "Fine, Steven" 
"Leopard, Matthew" 
Cc: "Grantham, Nancy" 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain 
why the change is happening, include a link to the January 19, 2017 snapshot of the EPA 
website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence 
pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 
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Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, 
what you can do, regulatory initiatives, voluntary climate programs, international climate 
programs, economic analyses, EPA Adaptation Collaboration, Endangerment materials 
and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Leopard, Matthew[Leopard.Matthew@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; 
Shirey, John[Shirey.John@epa.gov] 
Cc: Fine, Steven[fine.steven@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Grantham, 
Nancy[Grantham.Nancy@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
From: Darlington, Lin 
Sent: Fri 4/28/2017 10:12:37 PM 
Subject: RE: Green light for content changes 

Got it Matt. Susan Fagan is already on it. Implementing the redirects shouldn't take more than 
an hour. We'll let you all know when it's done. 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:10PM 
To: Darlington, Lin <Darlington.Lin@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; 
Shirey, John <Shirey.John@epa.gov> 
Cc: Fine, Steven <fine.steven@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; 
Grantham, Nancy <Grantham.Nancy@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Subject: Green light for content changes 

Lin please work with your staff tonight to make the changes described below and notify us on 
completion. Also please share with Nancy your sense of timing and copy us. 

Thanks all 
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Matt 
Sent from my iPhone 

Begin forwarded message: 

From: "Freire, JP" 
Date: April 28, 2017 at 5:51:03 PM EDT 
To: "Fine, Steven" 
"Leopard, Matthew" 
Cc: "Grantham, Nancy" 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain 
why the change is happening, include a link to the January 19, 2017 snapshot of the EPA 
website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence 
pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

ED_ 00141 0 _ 00000909-00002 



Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, 
what you can do, regulatory initiatives, voluntary climate programs, international climate 
programs, economic analyses, EPA Adaptation Collaboration, Endangerment materials 
and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: 
From: 
Sent: 
Subject: 

Hi John, 

Martin, JohnT[martin.johnt@epa.gov] 
Darlington, Lin 
Thur 5/18/2017 8:19:57 PM 
Late Weekly Entry for OIM 

Here is the weekly we discussed. Thanks. 

May Web Council Meeting Highlights 

On Wednesday, May 10, the Web Council met to discuss updating websites, new features, and revised 
standards. JP Freire started the meeting off by explaining that the 2017 administration is busy reviewing 
EPA's many websites. Blocks of web content have been moved offline to undergo review ,x:;.:_;=~=-==, 
Next, Jessica Orquina went over the Linking to external sites that have 
requests for monetary donations or solicit memberships is not allowed. However, if EPA has a formal 
agreement in place such as a Memorandum of Understanding, then the external link may be posted. 
Next, Mike Hessling showed off the new Lin kit tool in Drupal, which enables you to quickly set up a link to 
a page within a web area. Users can search for links by node number, within their own web areas, or pull 
up links across epa.gov. Next, Sylvette Garnes gave an update on OMB Memo 17-06, which details 18 
requirements that agencies must follow for their public websites. complied with all 
requirements, however some other domains and subdomains that come from EPA may not yet be in 
compliance with these requirements. Next, Angela Shogren briefed the group on the revised Web 
Standards and asked that everyone review the proposed revisions by May 26. The Web Council 
members will share these updates with their organizations and report back any comments. (Judy Suzuki, 
John Shirey) 

Ill 

I 

~'-'-'~'-"=~=~, 
Director 

Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 
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To: 
From: 

Kyle, Lee[Kyle.Lee@epa.gov]; Robinson, Yvonne[robinson.yvonne@epa.gov] 
Darlington, Lin 

Sent: 
Subject: 

Wed 5/17/2017 7:10:14 PM 
RE: OIM Weekly Report 

Hi Yvonne, 

Can we add one more entry? 

May Web Council Meeting Highlights 

On Wednesday, May 10, the Web Council met to discuss updating websites, new features, and revised 
standards. JP Freire started the meeting off by explaining that the 2017 administration is busy reviewing 
EPA's many websites. Blocks of web content have been moved offline to undergo review ,x:;.:_;=~=-==, 
Next, Jessica Orquina went over the Linking to external sites that have 
requests for monetary donations or solicit memberships is not allowed. However, if EPA has a formal 
agreement in place such as a Memorandum of Understanding, then the external link may be posted. 
Next, Mike Hessling showed off the new Lin kit tool in Drupal, which enables you to quickly set up a link to 
a page within a web area. Users can search for links by node number, within their own web areas, or pull 
up links across epa.gov. Next, Sylvette Garnes gave an update on OMB Memo 17-06, which details 18 
requirements that agencies must follow for their public websites. complied with all 
requirements, however some other domains and subdomains that come from EPA may not yet be in 
compliance with these requirements. Next, Angela Shogren briefed the group on the revised Web 
Standards and asked that everyone review the proposed revisions by May 26. The Web Council 
members will share these updates with their organizations and report back any comments. (Judy Suzuki, 
John Shirey) 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 
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From: Kyle, Lee 
Sent: Wednesday, May 17,2017 2:51PM 
To: Robinson, Yvonne <robinson.yvonne@epa.gov> 
Cc: Darlington, Lin <Darlington.Lin@epa.gov> 
Subject: RE: OIM W eeldy Report 

I made a few minor edits. 

Lee Kyle, Associate Director, 

Information Access and Analytics Division 

Office of Information Management, OEI, USEPA 

202-564-4622 

From: Robinson, Yvonne 
Sent: Wednesday, May 17,2017 11:50 AM 
To: Kyle, Lee 
Subject: OIM Weekly Report 

Hi Lee, 

This is for your review. 

Thanks, 

Yvonne Robinson 

Project Support Analyst 
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Office of Environmental Information (OEI) 

Office of Information Management (OIM) 

U.S. EPA 

(202)566-1560 
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To: 
Cc: 

Suzuki, Judy[Suzuki.Judy@epa.gov]; Mclendon, Altowese[mclendon.altowese@epa.gov] 
Shirey, John[Shirey.John@epa.gov] 

From: 
Sent: 
Subject: 

Darlington, Lin 
Tue 5/16/2017 6:19:07 PM 
RE: May Web Council Weekly 

Thanks Judy. I made1 small revision highlighted below. Let me know if you agree with the change. 

May Web Council Meeting Highlights 

On Wednesday, May 10, the Web Council met to discuss updating websites, new features, and revised 
standards. JP Freire started the meeting off by explaining that the 2017 administration is busy reviewing 
EPA's many websites. Blocks of web content have been moved offline to undergo review ,x:;.:_;=~==, 
Next, Jessica Orquina went over the Linking to external sites that have 
requests for monetary donations or solicit memberships is not allowed. However, if EPA has a formal 
agreement in place such as a Memorandum of Understanding, then the external link may be posted. 
Next, Mike Hessling showed off the new Lin kit tool in Drupal, which enables you to quickly set up a link to 
a page within a web area. Users can search for links by node number, within their own web areas, or pull 
up links across epa.gov. Next, Sylvette Garnes gave an update on OMB Memo 17-06, which details 18 
requirements that agencies must follow for their public websites. complied with all 
requirements, however some other domains and subdomains that come from EPA may not yet be in 
compliance with these requirements. Next, Angela Shogren briefed the group on the revised Web 
Standards and asked that everyone review the proposed revisions by May 26. The Web Council 
members will share these updates with their organizations and report back any comments. (Judy Suzuki, 
John Shirey) 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Suzuki, Judy 
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Sent: Tuesday, May 16, 2017 2:14 PM 
To: McLendon, Altowese <mclendon.altowese@epa.gov> 
Cc: Darlington, Lin <Darlington.Lin@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Subject: May Web Council Weeldy 

May Web Council Meeting Highlights 

On Wednesday, May 10, the Web Council met to discuss updating websites, new features, and revised 
standards. JP Freire started the meeting off by explaining that the 2017 administration is busy reviewing 
EPA's many websites. Blocks of web content have been moved offline to undergo review ,~=~==, 
Next, Jessica Orquina went over the Linking to external sites that have 
requests for monetary donations or solicit memberships is not allowed. However, if EPA has a formal 
agreement in place such as a Memorandum of Understanding, then the external link may be posted. 
Next, Mike Hessling showed off the new Lin kit tool in Drupal, which enables you to quickly set up a link to 
a page within a web area. Users can search for links by node number, within their own web areas, or pull 
up links across epa.gov. Next, Sylvette Garnes gave an update on meeting data call OMB M 17 06, which 
details 18 requirements that agencies must follow for their public websites. complied with all 
requirements, however some other domains and subdomains that come from EPA may not yet be in 
compliance with these requirements. Next, Angela Shogren briefed the group on the revised Web 
Standards and asked that everyone review the proposed revisions by May 26. The Web Council 
members will share these updates with their organizations and report back any comments. (Judy Suzuki, 
John Shirey) 

From: McLendon, Altowese 
Sent: Monday, May 15,2017 8:30AM 
To: OEI-OIM-WCSD 
Subject: W eeldy Report 

Good morning, 

Please submit your weekly report to me and Lin no later than noon, Tuesday, May 16, 
2017. 

ED_001410_00000934-00002 



Thanks. 

Altowese 
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To: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Darlington, Lin 
Thur 5/11/2017 6:28:56 PM 
Re: Missed conversation with Darlington, Lin 

Got it. Thanks. 

Lin Darlington, Director 
Web Content Services Divis on, Office of Environmental Information 

U.S. Environmental Protection Agency 

"Never underestimate the power of a small group of committed people to change the world. In 
fact, it is the only thing that ever has."~ Margaret Mead 

Sent from my iPhone 

On May 11, 2017, at 2:15 PM, Hart, Daniel wrote: 

No response. 
Recommend he reach out to JP directly. Sorry 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~=-:_;~ 

On May 11, 2017, at 2:04PM, Darlington, Lin 

Darlington, Lin [11:01 AM]: 
hi Dannay 
Danny 

wrote: 

i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·E·;c:·-·s·-·=-·oe-i-i-ileraiive-·lir.c>"c·e-ss·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-~ 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-.:.::o·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·.: 

Steve's acking 
asking 
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To: Fine, Steven[fine.steven@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Leopard, 
Matthew[Leopard.Matthew@epa.gov]; Lee, Maja[lee.maja@epa.gov] 
From: Darlington, Lin 
Sent: Thur 5/11/2017 6:06:15 PM 
Subject: FW: Student's Guide to Global Climate Change website 

Thanks Susan. 

Steve, is this the information you need? 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it is 
the only thing that ever has." - Margaret Mead 

From: Fagan, Susan 
Sent: Thursday, May 11, 2017 1:56PM 
To: Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: Lee, Maja <Lee.Maja@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Subject: RE: Student's Guide to Global Climate Change website 

This site was added to archive.epa.gov on May 09. 
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The archive search results were re-indexed to make sure it was findable right away. 

r·-Ex::·-·s-·-:·-·rie-ITberati.ve·-·iiroc-es·s-·-·1 
i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Lee, Maja 
Sent: Monday, May 08,2017 3:12PM 
To: Shirey, John Fagan, Susan 
Lin 
Subject: FW: Student's Guide to Global Climate Change website 

I 

From: Fine, Steven 
Sent: Monday, May 08,2017 1:59PM 
To: Darlington, Lin 
Cc: Simon, Harvey Lee, Maja 

Darlington, 

Leopard, 
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Matthew 
Subject: Student's Guide to Global Climate Change website 

Lin, 

There's been some concern that the Student's Guide to Global Climate Change website is not 
part of the Snapshot. For instance, please see this analysis: '1_l_lc~0~,~~~~~~~tL'_~~~ 

Can you please have your staff check into this issue and determine whether or not that website is 
missing or inappropriately linked. r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·E-x-.-·s·~-b-efiilera-ti"ve.-P.ro-cess·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-E·;c:·-·s·-·:-·-oeifiie.riiiive._Firocess·-·-·-·-·-·-·-·-·-·-·-·-·-·-r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Thanks. 

Steve 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hi Matt, 

Leopard, Matthew[Leopard. Matthew@epa.gov] 
Lee, Maja[Lee.Maja@epa.gov] 
Darlington, Lin 
Wed 1/25/2017 12:41:52 PM 
Re: web questions 

This action has not been approved yet. Maja and Steve worked out a process by which the 
approval will come down the chain of command through Steve. It's not yet clear whether we'll 
get something in writing or not. 

Lin Darlington, Director 
Web Content Services Divis on, Office of Environmental Information 

U.S. Environmental Protection Agency 

"Never underestimate the power of a small group of committed people to change the world. In 
fact, it is the only thing that ever has."~ Margaret Mead 

Sent from my iPhone 

On Jan 25, 2017, at 7:31 AM, Leopard, Matthew wrote: 

Yes thanks Lin - when you get a chance can you send me the list of the web sites the 
transition team wants dismantled? do you know if OP A has cleared this action with OGC? 

Sent from my iPhone 

Begin forwarded message: 

From: "Fine, Steven" 
Date: January 25,2017 at 6:58:17 AM EST 
To: "Darlington, Lin" 
Cc: "Lee, Maja" 

Subject: RE: web questions 

"Leopard, Matthew" 
"Simon, Harvey" 
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Thank you. 

From: Darlington, Lin 
Sent: Tuesday, January 24, 2017 10:03 PM 
To: Fine, Steven 
Cc: Lee, Maja Leopard, Matthew 

Simon, Harvey 
Subject: Re: web questions 

Hi Steve, 

The top nav includes an link to the environmental topics page which includes a link to 
the climate change page. If we had taken down the climate change page tonite, that 
link would have broken. 

If we take it down tomorrow, we'll have time to fix that link and others so it shouldn't 
be a problem. 

Let me know if you have more questions. 

Lin Darlington, Director 
Web Content Services Divis on, Office of Environmental Information 

U.S. Environmental Protection Agency 

"Never underestimate the power of a small group of committed people to change the 
world. In fact, it is the only thing that ever has."~ Margaret Mead 

Sent from my iPhone 

On Jan 24, 2017, at 8:27PM, Fine, Steven wrote: 

Hi Lin, 
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You mentioned today that removing sections of the web site would create broken 
links. Can you please elaborate on that, e.g., where and how serious would the 
problem be? Would the topics be removed from the top navigation? Are there any 
other issues that you are aware of? 

No action has been requested. I'd just like to understand the issues. 

Thanks. 

Steve 
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To: Fine, Steven[fine.steven@epa.gov] 
Cc: Lee, Maja[Lee.Maja@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov]; Simon, 
Harvey[Simon. Harvey@epa .gov] 
From: Darlington, Lin 
Sent: Wed 1/25/2017 3:03:25 AM 
Subject: Re: web questions 

Hi Steve, 

The top nav includes an link to the environmental topics page which includes a link to the 
climate change page. If we had taken down the climate change page tonite, that link would have 
broken. 

If we take it down tomorrow, we'll have time to fix that link and others so it shouldn't be a 
problem. 

Let me know if you have more questions. 

Lin Darlington, Director 
Web Content Services Divis on, Office of Environmental Information 

U.S. Environmental Protection Agency 

"Never underestimate the power of a small group of committed people to change the world. In 
fact, it is the only thing that ever has."~ Margaret Mead 

Sent from my iPhone 

On Jan 24, 2017, at 8:27PM, Fine, Steven wrote: 

Hi Lin, 

You mentioned today that removing sections of the web site would create broken links. Can 
you please elaborate on that, e.g., where and how serious would the problem be? Would the 
topics be removed from the top navigation? Are there any other issues that you are aware 
of? 
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No action has been requested. I'd just like to understand the issues. 

Thanks. 

Steve 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Valentine, Julia[Valentine.Julia@epa.gov]; 
Dunham, Sarah[Dunham.Sarah@epa.gov]; Deluca, lsabei[Deluca.lsabel@epa.gov] 
From: Drinkard, Andrea 
Sent: Fri 1/27/2017 4:45:43 PM 
Subject: RE: FAQs page 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

I just spoke with Sarah, and we're gtg. i Ex. 5 - Deliberative Process i 
[~~~~~~~~~~~~~~~~~~;~~~~~!!~ -------------------~ 

Nancy, let us know if there are any follow ups. 

From: Drinkard, Andrea 
Sent: Friday, January 27, 2017 11:28 AM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Valentine, Julia 
<Valentine.Julia@epa.gov>; Dunham, Sarah <Dunham.Sarah@epa.gov>; DeLuca, Isabel 
<DeLuca.Isabel@epa.gov> 
Subject: Re: F AQs page 

Here's a first draft of a statement for Bloomberg, let's chat after the call: 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Ex. 5 - Deliberative Process 

Sent from my iPhone 

On Jan 27,2017, at 10:44 AM, Grantham, Nancy wrote: 
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From: Orquina, Jessica 
Sent: Friday, January 27,2017 10:13 AM 
To: Valentine, Julia 

Cc: Hull, George 
Subject: FW: FAQs page 

Grantham, Nancy 

ED _00 141 0_0000 1925-00002 



From: DeLuca, Isabel 
Sent: Friday, January 27,2017 10:11 AM 
To: Orquina, Jessica 
Subject: F AQs page 

Just to be clear: 

Ortiz, Julia 

Ex. 5- Deliberative Process 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Valentine, Julia[Valentine.Julia@epa.gov]; 
Dunham, Sarah[Dunham.Sarah@epa.gov]; Deluca, lsabei[Deluca.lsabel@epa.gov] 
From: Drinkard, Andrea 
Sent: Fri 1/27/2017 4:27:35 PM 
Subject: Re: FAQs page 

Here's a first draft of a statement for Bloomberg, let's chat after the call: 

Ex. 5- Deliberative Process 

Sent from my iPhone 

From: Orquina, Jessica 
Sent: Friday, January 27,2017 10:13 AM 
To: Valentine, Julia Grantham, Nancy 
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Cc: Hull, George Hart, Daniel 
Subject: FW: FAQs page 

From: DeLuca, Isabel 
Sent: Friday, January 27,2017 10:11 AM 
To: Orquina, Jessica Ortiz, Julia 
Subject: F AQs page 

Just to be clear: 

Ex. 5- Deliberative Process 
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To: Dunham, Sarah[Dunham.Sarah@epa.gov]; Shaw, Betsy[Shaw.Betsy@epa.gov]; Lewis, 
Josh[Lewis.Josh@epa.gov] 
Cc: Deluca, lsabei[Deluca.lsabel@epa.gov] 
From: Millett, John 
Sent: Tue 7/11/2017 4:05:32 PM 
Subject: FW: GHG emissions and endangerment landing page links 

FYI-

From: Jones, Enesta 
Sent: Tuesday, July 11,201712:04 PM 
To: Millett, John <Millett.John@epa.gov> 
Subject: Re: GHG emissions and endangerment landing page links 

When changes were made to the EPA website some of the links were broken. We are 
working with technical staff to correct the links now that this has been brought to our 
attention. 

In the meantime, information on the endangerment finding can be found 

Enesta Jones 

U.S. EPA 

Office of Media Relations 

Office: 202.564.7873 

Cell: 202.236.2426 

"The root of all joy is gratefulness." 

On Jul 11, 2017, at 11:58 AM, Millett, John wrote: 

Fyi --
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From: Millett, John 
Sent: Tuesday, July 11, 2017 11 :59 AM 
To: Graham, Amy 
Cc: Grantham, Nancy Deluca, Isabel 

Subject: RE: GHG emissions and endangerment landing page links 

Barring any technical problems, the links to supporting documents should be working again in 2-
3 hours. 

Isabel's cranking away on the fastest way to fix the links now. 

From: Millett, John 
Sent: Tuesday, July 11, 2017 10:42 AM 
To: Graham, Amy 
Cc: Grantham, Nancy Deluca, Isabel 

Subject: Fwd: GHG emissions and endangerment landing page links 

Here you go -- thanks, Isabel 

Sent from my iPhone 

Begin forwarded message: 

From: "DeLuca, Isabel" 
Date: July 11, 2017 at 10:37:00 AM EDT 
To: "Millett, John" 
Cc: "Grantham, Nancy" 
Subject: RE: GHG emissions and endangerment landing page links 

Unfortunately, when this page was moved, the underlying content wasn't (it was moved into 
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the archives), so many of the links on the live page are broken. 

From: Millett, John 
Sent: Tuesday, July 11, 201710:35AM 
To: Deluca, Isabel 
Cc: Grantham, Nancy 
Subject: GHG emissions and endangerment landing page links 

Could you please send us the links to those pages? Thanks! 

Sent from my iPhone 
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To: Freire, JP[Freire.JP@epa.gov]; Bowman, Liz[Bowman.Liz@epa.gov]; Ferguson, 
Lincoln[ferguson.lincoln@epa.gov]; Wilcox, Jahan[wilcox.jahan@epa.gov]; Graham, 
Amy[graham.amy@epa.gov] 
From: Konkus, John 
Sent: Wed 4/5/2017 12:20:53 PM 
Subject: RE: Website work this weekend 

Amy I'm in my office if you want to meet about the website. Thanks! 

From: Freire, JP 
Sent: Tuesday, April4, 2017 8:39PM 
To: Konkus, John <konkus.john@epa.gov>; Bowman, Liz <Bowman.Liz@epa.gov>; Ferguson, 
Lincoln <ferguson.lincoln@epa.gov>; Wilcox, Jahan <wilcox.jahan@epa.gov>; Graham, Amy 
<graham.amy@epa.gov> 
Subject: RE: Website work this weekend 

This looks great, and should be on the page for the Clean Power Plan. Any reference to the 
Clean Power Plan, any link to it, should redirect here. 

We'll need to have the blogpost that we drafted ready to go along with this to make sure we're 
owning the narrative of the changes. Amy, you can take over this process from John to free him 
up. 

JP 

From: Konkus, John 
Sent: Monday, April 3, 2017 9:02AM 
To: Freire, JP Bowman, Liz 

Wilcox, Jahan 
Subject: Fwd: Website work this weekend 

Begin forwarded message: 

From: "Hart, Daniel" 

Ferguson, Lincoln 
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To: "Konkus, John" 
Cc: "Orquina, Jessica" 

Subject: RE: Website work this weekend 

"Hull, George" 
"Milbourn, Cathy" 

Log in with your LAN ID and password to see the mockup here: 

Below is a screenshot. As I mentioned to George, this is sitting in the newsroom area and 
should probably be moved into an area owned by OAR. This page was what I was 
thinking when we were first talking about updating the CPP homepage to link to an 'info' 
page. 
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] 
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Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Konkus, John 
Sent: Saturday, April 01, 2017 6:40 PM 
To: Hull, George 
Cc: Hart, Daniel 
Milbourn, Cathy 
Subject: Website work this weekend 

George: per my voice message, we need to start building an updated page for the clean 
power plan ASAP with the goal of having it go live sometime on Monday. 

Below is the outline that we would like. We have the photo we need already from Eric. 
Some of the links below we already have, others we will have to create. And we are 
creating content for those links on a parallel track. Therefore you can leave those blank and 
can add the link in when we have the new documents. 

Is there any way we can get a little time put in on this project over the weekend so that 
we're off on the right foot on Monday morning? 

Please call me with any questions or reply to this email. I'll be working all weekend and 
ready to help make this happen on time. 

Thank you very much! 

John 
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Website text: 

[banner photo of trump flanked by miners and cabinet officials, with headline text: 
American Energy Independence] 

On March 28, President Donald Trump signed an executive order calling for a rollback of 
the Clean Power Plan, called the Executive Order on Energy Independence. The event 
signaled the restoration of the rule of law, cooperative federalism, and sound scientific 
rulemaking at the Environmental Protection Agency. The process by which this executive 
order goes into effect is laid out here. [link leading to a plain English explainer blogpost 
with the steps.] 

Read the executive order here. [link leading to page with text of press release-- and full text 
of executive order.] 

In order to comply with the President's action, EPA Administrator Scott Pruitt issued 
notices of entry into the Federal Registry. You can read those here. [link to announcement 
text of FR notices] 

Administrator Pruitt sent a letter informing governors that EPA does not expect the states to 
dedicate resources to complying with the rule as it undergoes review. [link to page that 
includes text explaining the move and the text of the letter.] 

This page and other areas of will continue to be updated as progress is made to 
comply with President Trump's executive order. 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 9:03:21 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Update: 
It's been rolled back to what we had on Friday. 

There was a communication mixup between 2 folks developing the new page for us. 

That said, we'll now explore a Spanish specific 404. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 1, 2017, at 4:54PM, Hart, Daniel wrote: 

All, you need to know the page went live. OEI is getting it rolled back to just English 
pending working out the details. 
Not sure how it went live I'm getting that info. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell: =~=--'-~ 

On May 1, 2017, at 4:12PM, Freire, JP wrote: 

I think the Spanish page should have the Spanish, but the English page should just 
have the English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 
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Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is 
here: 

==~~~==~~~~~======~==~~~~===== 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

<image002. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 8:54:13 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

All, you need to know the page went live. OEI is getting it rolled back to just English pending 
working out the details. 
Not sure how it went live I'm getting that info. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 4:12PM, Freire, JP wrote: 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

<image002. png> 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Freire, JP[Freire.JP@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Konkus, 
John[konkus.john@epa.gov] 
From: Grantham, Nancy 
Sent: Mon 5/1/2017 1:15:32 PM 
Subject: RE: Spanish climate change/CPP related pages 

That was on my list of to dos from Friday night- so I thkn they should come down thanks ng 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 9:13AM 
To: Freire, JP <Freire.JP@epa.gov> 
Cc: Hull, George <Huii.George@epa.gov>; Grantham, Nancy <Grantham.Nancy@epa.gov>; 
Orquina, Jessica <Orquina.Jessica@epa.gov>; Konkus, John <konkus.john@epa.gov> 
Subject: FW: Spanish climate change/CPP related pages 

Below is a list of Spanish pages that have content similar to what came down Friday. 

Please advise. 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 9:06AM 
To: Hart, Daniel Orquina, Jessica 
Cc: Younes, Lina 
Subject: Spanish climate change/CPP related pages 

Main Spanish climate change page: 
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Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 
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Here are the URLs for all Spanish fact sheets on the CPP and health/climate change: 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 1:12:43 PM 
Subject: FW: Spanish climate change/CPP related pages 

Below is a list of Spanish pages that have content similar to what came down Friday. 

Please advise. 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 9:06AM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Cc: Younes, Lina <Younes.Lina@epa.gov> 
Subject: Spanish climate change/CPP related pages 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 
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What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 

Here are the URLs for all Spanish fact sheets on the CPP and health/climate change: 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 8:44:35 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Thanks. I think OEI was having difficulty with that differentiation. I'll inquire and circle back. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 4:12PM, Freire, JP wrote: 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

<image002. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
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U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Freire, JP[Freire.JP@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Grantham, Nancy 
Sent: Tue 5/9/2017 12:30:05 PM 
Subject: RE: OEI suggested update to "signpost" page 

Thanks 

From: Hart, Daniel 
Sent: Tuesday, May 09, 2017 7:42AM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Cc: Hull, George <Huii.George@epa.gov>; Freire, JP <Freire.JP@epa.gov>; Konkus, John 
<konkus.john@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Re: OEI suggested update to "signpost" page 

Different thread, but we're getting that finalized. I'll send to this group suggested edits to the 
links this morning. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 9, 2017, at 6:03AM, Grantham, Nancy wrote: 

Would we be removing the other links on that signpost page that you and I discussed 

Thxng 
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On May 8, 2017, at 6:20PM, Hart, Daniel wrote: 

JP, 

OEI is completing the archive of the climate change kids site. They're suggesting an 
update to the text of the redirect/signpost page given interest. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:=~~~ 

Begin forwarded message: 

From: "Darlington, Lin" 
Date: May 8, 2017 at 6:12:51 PM EDT 

Subject: RE: When will the CC students site be in the archive? 

Hi Danny, 

Ex. 5- Deliberative Process 

Thanks, 
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Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the 
world. In fact, it is the only thing that ever has." - Margaret Mead 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov] 
Cc: Freire, JP[Freire.JP@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Hull, 
George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 8:43:39 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Nancy, 
You're looking at old content. NO English was changed on this mockup. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 1, 2017, at 4: 15 PM, Grantham, Nancy wrote: 

Also, it was my understanding on Friday evening that only the text below appears on the 
404 custom page -

This page is being updated. 

Thank you for your interest in this topic. We are currently updating our 
website to reflect EPA's priorities under the leadership of President Trump 
and Administrator Pruitt. If you're looking for an archived version of this page, you 
can find it on the=:...:.=;~~~:..==~ 

Here's what our Public Affairs Office released about these changes 

And all of the other ways to find what you are looking for was not on this page. 
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From: Freire, JP 
Sent: Monday, May 01,2017 4:12PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

<imageOO 1. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Freire, JP[Freire.JP@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Hart, Daniel 
Sent: Tue 5/9/2017 11:42:16 AM 
Subject: Re: OEI suggested update to "signpost" page 

Different thread, but we're getting that finalized. I'll send to this group suggested edits to the 
links this morning. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 9, 2017, at 6:03AM, Grantham, Nancy wrote: 

Would we be removing the other links on that signpost page that you and I discussed 
Thxng 

On May 8, 2017, at 6:20PM, Hart, Daniel wrote: 

JP, 
OEI is completing the archive of the climate change kids site. They're suggesting an 
update to the text of the redirect/signpost page given interest. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:==~= 

Begin forwarded message: 

From: "Darlington, Lin" 
Date: May 8, 2017 at 6:12:51 PM EDT 

Subject: RE: When will the CC students site be in the archive? 
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Hi Danny, 

Ex. 5 - Deliberative Process 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the 
world. In fact, it is the only thing that ever has." - Margaret Mead 
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To: Freire, JP[Freire.JP@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov]; Hull, George[Huii.George@epa.gov]; Konkus, 
John[konkus.john@epa.gov] 
From: Grantham, Nancy 
Sent: Mon 5/1/2017 8:15:09 PM 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

Also, it was my understanding on Friday evening that only the text below appears on the 404 
custom page -

This page is being updated. 

Thank you for your interest in this topic. We are currently updating our website to 
reflect EPA's priorities under the leadership of President Trump and 
Administrator Pruitt. If you're looking for an archived version of this page, you can find 
it on the =-=.;c=.,;=-x-_:_;;;~:..==~ 

Here's what our Public Affairs Office released about these changes 

And all of the other ways to find what you are looking for was not on this page. 

From: Freire, JP 
Sent: Monday, May 01,2017 4:12PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; Konkus, John 
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<konkus .j ohn@epa.gov> 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

ED_001410_00003602-00004 



To: Freire, JP[Freire.JP@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 8:08:41 PM 
Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Freire, JP[Freire.JP@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Grantham, Nancy 
Sent: Tue 5/9/2017 10:03:46 AM 
Subject: Re: OEI suggested update to "signpost" page 

Would we be removing the other links on that signpost page that you and I discussed 
Thxng 

On May 8, 2017, at 6:20PM, Hart, Daniel wrote: 

JP, 
OEI is completing the archive of the climate change kids site. They're suggesting an update 
to the text of the redirect/signpost page given interest. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell: =~=--'-~ 

Begin forwarded message: 

From: "Darlington, Lin" 
Date: May 8, 2017 at 6:12:51 PM EDT 

Subject: RE: When will the CC students site be in the archive? 

Hi Danny, 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· ! i 

I Ex. 5- Deliberative Process I 
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Ex. 5 - Deliberative Process 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In 
fact, it is the only thing that ever has." - Margaret Mead 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov]; Hull, George[Huii.George@epa.gov]; Freire, 
JP[Freire.JP@epa.gov]; Konkus, John[konkus.john@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Hart, Daniel 
Sent: Mon 5/8/2017 10:20:54 PM 
Subject: OEI suggested update to "signpost" page 

JP, 
OEI is completing the archive of the climate change kids site. They're suggesting an update to 
the text of the redirect/signpost page given interest. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

Begin forwarded message: 

From: "Darlington, Lin" 
Date: May 8, 2017 at 6:12:51 PM EDT 
To: "Hart, Daniel" 
"Dibble, Christine" 

"Fagan, Susan" 
"Hessling, Michael" 

"Shirey, John" 
Subject: RE: When will the CC students site be in the archive? 

Hi Danny, 

Ex. 5- Deliberative Process 
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Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it 
is the only thing that ever has."- Margaret Mead 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Milbourn, Cathy[Milbourn.Cathy@epa.gov] 
Konkus, John[konkus.john@epa.gov]; Freire, JP[Freire.JP@epa.gov] 
Bowman, Liz 
Sat4/29/2017 12:24:30 AM 
Re: EPA Kicks Off Website Updates 

Sorry just now checking this. Looks like it went out; thanks Cathy!! 

Sent from my iPhone 

On Apr 28,2017, at 5:11PM, Milbourn, Cathy 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

wrote: 

WASHINGTON- the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The announcement of the process, which involves updating language to 
reflect the policy preferences of the new administration, is in recognition of the importance of the 
information on the website. The changes will comply with agency ethics and legal guidance, 
including the use of proper archiving procedures. For instance, a screenshot of the last 
administration's website will remain available from the main page as required by law. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs 
to reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for 
Public Affairs. "We want to eliminate confusion by removing outdated language first and making 
room to discuss how we're protecting the environment and human health by partnering with states 
and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated 
with the Clean Power Plan, written by the last administration, is out-of-date. Similarly, content 
related to climate and regulation is also being reviewed. 

R066 
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To: Freire, JP[Freire.JP@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov] 
From: Fine, Steven 
Sent: Mon 5/1/2017 3:45:23 PM 
Subject: RE: Request for time-sensitive website assistance 

JP, 

Would you have a few minutes to discuss the most effective process to accomplish that? I'm 
available before 1, 2-3, and 4-5. 

Thanks. 

Steve 

From: Freire, JP 
Sent: Monday, May 1, 2017 8:37AM 
To: Fine, Steven <fine.steven@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

Matthew, Harvey, Steven, 

Thanks for your help on taking care of the website. 

I realized that this one also needs to be updated. 
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If we could just have it redirect here, that would be great: 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven Leopard, 
Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and archived as 
soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain why 
the change is happening, include a link to the January 19, 2017 snapshot of the EPA website, 
and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 
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Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, what 
you can do, regulatory initiatives, voluntary climate programs, international climate programs, 
economic analyses, EPA Adaptation Collaboration, Endangerment materials and links to other 
climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Tue 5/2/2017 4:20:42 PM 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I've just received news that all Spanish pages have redirects now and are archived. 

Additionally we put in motion your other request to archive Speeches plus the redirect of Air 
Markets CPP analysis: =~~~~="'-=~=====-===~~==~'-=-+-'= 

JP, I also spoke to our counterparts in OEI and we've solidified a bit better process going 
forward which I'd like to give you a 2 min brief on if possible. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Freire, JP 
Sent: Tuesday, May 02,2017 10:45 AM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; Konkus, John 
<konkus .j ohn@epa.gov> 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

FYI, the page that went down is still up in Spanish. We spent time wrangling over a press release 
for a page that wasn't removed. And it got coverage. 

OOPS: Trump's EPA team appears to have left up the agency's climate change page in Spanish, 
after removing the English-language version as part of a larger overhaul announced Friday night. 
Link and if it goes away. 
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From: Hart, Daniel 
Sent: Monday, May 1, 2017 5:03PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Update: 

It's been rolled back to what we had on Friday. 

There was a communication mixup between 2 folks developing the new page for us. 

That said, we'll now explore a Spanish specific 404. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~~=-= 

On May 1, 2017, at 4:54PM, Hart, Daniel wrote: 

All, you need to know the page went live. OEI is getting it rolled back to just English 
pending working out the details. 

Not sure how it went live I'm getting that info. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~~~ 
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On May 1, 2017, at 4:12PM, Freire, JP wrote: 

I think the Spanish page should have the Spanish, but the English page should just 
have the English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is 
here:~~~~~~~,~~~~~~~~~~~~~~~~ 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

<image002. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Hull, George[Huii.George@epa.gov]; Dibble, 
Christine[Dibble. Christine@epa .gov] 
From: Grantham, Nancy 
Sent: Sat 4/29/2017 12:12:29 AM 
Subject: Re: EPA Kicks Off Updates to Website 

Thx all 

On Apr 28, 2017, at 7:57PM, Freire, JP 

Good enough! Thanks for the trouble Danny! 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28, 2017, at 7:53PM, Hart, Daniel 

wrote: 

If Christine has logged off, I'll be able to do this in an hour. 

wrote: 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:=~~~ 

On Apr 28,2017, at 7:46PM, Grantham, Nancy 

Christine- can you update it? Thx ng 

On Apr 28, 2017, at 7:44PM, Freire, JP wrote: 

The release below is the more updated language than what appears on the 
site. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28,2017, at 7:17PM, U.S. EPA Media Relations 

wrote: 
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wrote: 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental 
Protection Agency, is undergoing changes that reflect the agency's new 
direction under President Donald Trump and Administrator Scott Pruitt. The 
process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. The changes will comply with agency 
ethics and legal guidance, including the use of proper archiving procedures. 
For instance, a screenshot of the last administration's website will remain 
available from the main page. 

"As EPA renews its commitment to human health and clean air, land, and 
water, our website needs to reflect the views of the leadership of the agency," 
said J.P. Freire, Associate Administrator for Public Affairs. "We want to 
eliminate confusion by removing outdated language first and making room to 
discuss how we're protecting the environment and human health by partnering 
with states and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive 
Order on Energy Independence, which calls for a review of the so-called Clean 
Power Plan. Language associated with the Clean Power Plan, written by the 
last administration, is out-of-date. Similarly, content related to climate and 
regulation is also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let 
us know by clicking 
Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United 
States 
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To: 
Cc: 
From: 

Grantham, Nancy[Grantham.Nancy@epa.gov]; Freire, JP[Freire.JP@epa.gov] 
Hull, George[Huii.George@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Dibble, Christine 

Sent: Sat 4/29/2017 12:07:00 AM 
Subject: Re: EPA Kicks Off Updates to Website 

Done-- takes a few minutes to view 

Christine Dibble 
Senior Web Content Strategist 
Office of Web Communications 
U.S. Environmental Protection Agency 
Mail Code 1701A 
Washington, D.C. 20460 
dibble.christine@epa.gov 
ph: 202-564-9147 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 7:46 PM 
To: Freire, JP 
Cc: Hull, George; Dibble, Christine; Hart, Daniel 

Subject: Re: EPA Kicks Off Updates to Website 

Christine - can you update it? Thx ng 

On Apr 28, 2017, at 7:44PM, Freire, JP wrote: 

The release below is the more updated language than what appears on the site. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28, 2017, at 7:17PM, U.S. EPA Media Relations 
wrote: 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 
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EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental Protection 
Agency, is undergoing changes that reflect the agency's new direction under President Donald 
Trump and Administrator Scott Pruitt. The process, which involves updating language to reflect 
the approach of new leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. The changes will comply with agency ethics and legal 
guidance, including the use of proper archiving procedures. For instance, a screenshot of the 
last administration's website will remain available from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our website 
needs to reflect the views of the leadership of the agency," said J.P. Freire, Associate 
Administrator for Public Affairs. "We want to eliminate confusion by removing outdated 
language first and making room to discuss how we're protecting the environment and human 
health by partnering with states and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language 
associated with the Clean Power Plan, written by the last administration, is out-of-date. 
Similarly, content related to climate and regulation is also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let us know by clicking 

Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 
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To: Freire, JP[Freire.JP@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Grantham, 
Nancy[Grantham.Nancy@epa.gov]; Hull, George[Huii.George@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 2:54:21 PM 
Subject: RE: NEED INFO: Question about webiste updates PR! 

JP, I think the intended edit is only for the Spanish version of the release. It's the English text of 
what she'll edit on the Spanish. 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Freire, JP 
Sent: Monday, May01, 201710:40AM 
To: Younes, Lina <Younes.Lina@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Grantham, 
Nancy <Grantham.Nancy@epa.gov>; Hull, George <Huii.George@epa.gov>; Konkus, John 
<konkus.john@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: RE: NEED INFO: Question about webiste updates PR! 

Lina, I think I have a better sense of what you're asking. I guess the question is why we need to 
separate it out in the English-language release, and why we aren't just linking it in the Spanish
language one on the Spanish language site. 

From: Younes, Lina 
Sent: Monday, May 1, 2017 10:36 AM 
To: Freire, JP Hart, Daniel 

Hull, George 
Orquina, Jessica 

Subject: Re: NEED INFO: Question about webiste updates PR! 

Grantham, Nancy 
Konkus,John 

I respectfully understand. However, I believe it's necessary to include the Spanish URL in the 
press release since many people may get to these pages directly in Spanish without going to 
epa.gov first. 

How about adding the sentence at the end: 
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The first page to be updated is a =~..:...:::::.:.==.:..:..;:;L.:_...:..==~~~~=-===~ 
which calls for a review of the so-called Clean 

Power Plan. Language associated with the Clean Power Plan, written by the last 
administration, is out of date. Similarly, content related to 
climate and regulation is also being reviewed. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Freire, JP 
Sent: Monday, May 1, 2017 10:24:26 AM 
To: Hart, Daniel; Grantham, Nancy; Hull, George; Konkus, John; Orquina, Jessica 
Cc: Younes, Lina 
Subject: RE: NEED INFO: Question about webiste updates PR! 

I don't think we need to update the release to reflect the changes we already discussed, given 
that the Spanish language version edits are coming later, but are the same. I think we can leave 
as is. 
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From: Hart, Daniel 
Sent: Monday, May 1, 2017 9:58AM 
To: Grantham, Nancy 
George 

Cc: Younes, Lina 
Subject: Fwd: NEED INFO: Question about webiste updates PR! 

This is in reference to the Spanish translation of the release. Is this edit approved? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

Begin forwarded message: 

From: "Younes, Lina" 
Date: May 1, 2017 at 9:56:33 AM EDT 
To: "Hart, Daniel" 
Cc: "Orquina, Jessica" 
Subject: NEED INFO: Question about webiste updates PR! 

Can I edit the beginning of the PR to read: 

=.:...~~.::..· the website for the United States Environmental Protection 
Agency, is undergoing changes that reflect the agency's new direction under 
President Donald Trump and Administrator Scott Pruitt. 

process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov]; Grantham, Nancy[Grantham.Nancy@epa.gov] 
Freire, JP[Freire.JP@epa.gov]; Hull, George[Huii.George@epa.gov] 
Dibble, Christine 
Fri 4/28/2017 11 :55:57 PM 
Re: EPA Kicks Off Updates to Website 

No, hold on, I'm on it. 

Christine Dibble 
Senior Web Content Strategist 
Office of Web Communications 
U.S. Environmental Protection Agency 
Mail Code 1701A 
Washington, D.C. 20460 
dibble.christine@epa.gov 
ph: 202-564-9147 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 7:53 PM 
To: Grantham, Nancy 
Cc: Freire, JP; Hull, George; Dibble, Christine 

Subject: Re: EPA Kicks Off Updates to Website 

If Christine has logged off, I'll be able to do this in an hour. 

Daniel (Danny) Hart 1 Director of Web Communications 1 Office of Public Affairs 1 U.S. 
EPA 1 1 cell: ==~~= 

On Apr 28, 2017, at 7:46PM, Grantham, Nancy wrote: 

Christine - can you update it? Thx ng 

On Apr 28, 2017, at 7:44PM, Freire, JP wrote: 

The release below is the more updated language than what appears on the 
site. 

J.P. Freire 
Environmental Protection Agency 
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Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28, 2017, at 7:17PM, U.S. EPA Media Relations 
wrote: 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental Protection 
Agency, is undergoing changes that reflect the agency's new direction under President 
Donald Trump and Administrator Scott Pruitt. The process, which involves updating 
language to reflect the approach of new leadership, is intended to ensure that the public 
can use the website to understand the agency's current efforts. The changes will comply 
with agency ethics and legal guidance, including the use of proper archiving procedures. 
For instance, a screenshot of the last administration's website will remain available from 
the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our 
website needs to reflect the views of the leadership of the agency," said J.P. Freire, 
Associate Administrator for Public Affairs. "We want to eliminate confusion by removing 
outdated language first and making room to discuss how we're protecting the 
environment and human health by partnering with states and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on 
Energy Independence, which calls for a review of the so-called Clean Power Plan. 
Language associated with the Clean Power Plan, written by the last administration, is out
of-date. Similarly, content related to climate and regulation is also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let us know by 
clicking 
Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 
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To: Freire, JP[Freire.JP@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Grantham, 
Nancy[Grantham.Nancy@epa.gov]; Hull, George[Huii.George@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Younes, Lina 
Sent: Mon 5/1/2017 2:36:19 PM 
Subject: Re: NEED INFO: Question about webiste updates PR! 

I respectfully understand. However, I believe it's necessary to include the Spanish URL 
in the press release since many people may get to these pages directly in Spanish 
without going to epa.gov first. 

How about adding the sentence at the end: 

The first page to be updated is a .I::!!!~~~~~~~~L!..!:._!l..!:!.!!!JI:!...2~~::.!:::!.!:.~ 
~~~~~~~~~~~~~~' 

which calls for a review of the so-called Clean 
Power Plan. Language associated with the Clean Power Plan, written by the last 
administration, is out of date. Similarly, content in English and Spanish related to 
climate and regulation is also being reviewed. Spanish content on 
espanol.epa.gov is undergoing similar updates. 

lina Younes 
Multilingual Communications liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter.com/ epaespanol 

From: Freire, JP 
Sent: Monday, May 1, 2017 10:24:26 AM 
To: Hart, Daniel; Grantham, Nancy; Hull, George; Konkus, John; Orquina, Jessica 
Cc: Younes, Una 
Subject: RE: NEED INFO: Question about webiste updates PR! 
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I don't think we need to update the release to reflect the changes we already discussed, given 
that the Spanish language version edits are coming later, but are the same. I think we can leave 
as is. 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 9:58AM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Freire, JP <Freire.JP@epa.gov>; Hull, 
George <Huii.George@epa.gov>; Konkus, John <konkus.john@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov> 
Cc: Younes, Lina <Younes.Lina@epa.gov> 
Subject: Fwd: NEED INFO: Question about webiste updates PR! 

This is in reference to the Spanish translation of the release. Is this edit approved? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

Begin forwarded message: 

From: "Younes, Lina" 
Date: May 1, 2017 at 9:56:33 AM EDT 
To: "Hart, Daniel" 
Cc: "Orquina, Jessica" 
Subject: NEED INFO: Question about webiste updates PR! 

Can I edit the beginning of the PR to read: 

=-~~"-' 
the website for the United States Environmental Protection 

Agency, is undergoing changes that reflect the agency's new direction under 
President Donald Trump and Administrator Scott Pruitt. 

process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov] 
Cc: Freire, JP[Freire.JP@epa.gov]; Hull, George[Huii.George@epa.gov]; Dibble, 
Christine[Dibble. Christine@epa .gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 11:53:31 PM 
Subject: Re: EPA Kicks Off Updates to Website 

If Christine has logged off, I'll be able to do this in an hour. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On Apr 28,2017, at 7:46PM, Grantham, Nancy wrote: 

Christine- can you update it? Thx ng 

On Apr 28, 2017, at 7:44PM, Freire, JP wrote: 

The release below is the more updated language than what appears on the site. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28,2017, at 7:17PM, U.S. EPA Media Relations 
wrote: 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental Protection 
Agency, is undergoing changes that reflect the agency's new direction under President 
Donald Trump and Administrator Scott Pruitt. The process, which involves updating 
language to reflect the approach of new leadership, is intended to ensure that the public 
can use the website to understand the agency's current efforts. The changes will comply 
with agency ethics and legal guidance, including the use of proper archiving procedures. 
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For instance, a screenshot of the last administration's website will remain available from 
the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our 
website needs to reflect the views of the leadership of the agency," said J.P. Freire, 
Associate Administrator for Public Affairs. "We want to eliminate confusion by removing 
outdated language first and making room to discuss how we're protecting the 
environment and human health by partnering with states and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on 
Energy Independence, which calls for a review of the so-called Clean Power Plan. 
Language associated with the Clean Power Plan, written by the last administration, is out
of-date. Similarly, content related to climate and regulation is also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let us know by 
clicking 
Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 

ED _00 141 0_00004167 -00002 



To: Freire, JP[Freire.JP@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 11 :46:56 PM 
Subject: Re: EPA Kicks Off Updates to Website 

Christine- can you update it? Thx ng 

On Apr 28, 2017, at 7:44PM, Freire, JP wrote: 

The release below is the more updated language than what appears on the site. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28,2017, at 7:17PM, U.S. EPA Media Relations 
wrote: 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental Protection 
Agency, is undergoing changes that reflect the agency's new direction under President Donald 
Trump and Administrator Scott Pruitt. The process, which involves updating language to reflect 
the approach of new leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. The changes will comply with agency ethics and legal 
guidance, including the use of proper archiving procedures. For instance, a screenshot of the 
last administration's website will remain available from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our website 
needs to reflect the views of the leadership of the agency," said J.P. Freire, Associate 
Administrator for Public Affairs. "We want to eliminate confusion by removing outdated 
language first and making room to discuss how we're protecting the environment and human 
health by partnering with states and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language 
associated with the Clean Power Plan, written by the last administration, is out-of-date. 
Similarly, content related to climate and regulation is also under review. 
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If you would rather not receive future communications from Environmental Protection Agency, let us know by clicking 

Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Hart, Daniel 
Sent: Tue 5/2/2017 3:08:27 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

We're actually in the middle of archiving it now. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 2, 2017, at 10:44 AM, Freire, JP wrote: 

FYI, the page that went down is still up in Spanish. We spent time wrangling over a press 
release for a page that wasn't removed. And it got coverage. 

OOPS: Trump's EPA team appears to have left up the agency's climate change page in 
Spanish, after removing the English-language version as part of a larger overhaul 
announced Friday night. Link and if it goes away. 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 5:03PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Update: 

It's been rolled back to what we had on Friday. 
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There was a communication mixup between 2 folks developing the new page for us. 

That said, we'll now explore a Spanish specific 404. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:===-'-'~ 

On May 1, 2017, at 4:54PM, Hart, Daniel wrote: 

All, you need to know the page went live. OEI is getting it rolled back to just English 
pending working out the details. 

Not sure how it went live I'm getting that info. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:=~~~ 

On May 1, 2017, at 4:12PM, Freire, JP wrote: 

I think the Spanish page should have the Spanish, but the English page should just 
have the English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, 
John 
Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup 
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And the screenshot is below. 
JP, with your 'go' we'll proceed. 

<image002. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov]; Freire, JP[Freire.JP@epa.gov]; Hull, 
George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: Younes, Lina[Younes.Lina@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 1:58:22 PM 
Subject: Fwd: NEED INFO: Question about webiste updates PR! 

This is in reference to the Spanish translation of the release. Is this edit approved? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

Begin forwarded message: 

From: "Younes, Lina" 
Date: May 1, 2017 at 9:56:33 AM EDT 
To: "Hart, Daniel" 
Cc: "Orquina, Jessica" 
Subject: NEED INFO: Question about webiste updates PR! 

Can I edit the beginning of the PR to read: 

=..:......:...=~"-'the website for the United States Environmental Protection Agency, 
is undergoing changes that reflect the agency's new direction under 
President Donald Trump and Administrator Scott Pruitt. The Spanish version 
of EPA's website, is also undergoing similar changes. The 
process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
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1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 
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To: 
From: 
Sent: 
Subject: 

Excellent! 

Freire, JP[Freire.JP@epa.gov] 
Davis, Patrick 
Fri 4/28/2017 11 :40:13 PM 
Fwd: EPA Kicks Off Updates to Website 

Sent from my iPhone 

Begin forwarded message: 

From: "U.S. EPA Media Relations" 
Date: April28, 2017 at 7:08:20 PM EDT 
To: 
Subject: EPA Kicks Off Updates to Website 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The process, which involves updating language to reflect the approach of 
new leadership, is intended to ensure that the public can use the website to understand the 
agency's current efforts. The changes will comply with agency ethics and legal guidance, including 
the use of proper archiving procedures. For instance, a screenshot of the last administration's 
website will remain available from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs 
to reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for 
Public Affairs. "We want to eliminate confusion by removing outdated language first and making 
room to discuss how we're protecting the environment and human health by partnering with states 
and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated 
with the Clean Power Plan, written by the last administration, is out-of-date. Similarly, content 
related to climate and regulation is also under review. 

R066 
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If you would rather not receive future communications from Environmental Protection Agency, let us know by clicking 
Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 
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To: 
From: 
Sent: 
Subject: 

Freire, JP[Freire.JP@epa.gov] 
U.S. EPA Media Relations 
Fri 4/28/2017 11 :08:20 PM 
EPA Kicks Off Updates to Website 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to understand the agency's current 
efforts. The changes will comply with agency ethics and legal guidance, including the use of proper 
archiving procedures. For instance, a screenshot of the last administration's website will remain available 
from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs to 
reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for Public 
Affairs. "We want to eliminate confusion by removing outdated language first and making room to discuss 
how we're protecting the environment and human health by partnering with states and working within the 
law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated with the 
Clean Power Plan, written by the last administration, is out-of-date. Similarly, content related to climate 
and regulation is also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let us know by clicking 
Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 
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To: Konkus, John[konkus.john@epa.gov]; Freire, JP[Freire.JP@epa.gov]; Bowman, 
Liz[Bowman.Liz@epa.gov] 
From: Milbourn, Cathy 
Sent: Fri 4/28/2017 9:11:45 PM 
Subject: EPA Kicks Off Website Updates 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The announcement of the process, which involves updating language to reflect 
the policy preferences of the new administration, is in recognition of the importance of the information on 
the website. The changes will comply with agency ethics and legal guidance, including the use of proper 
archiving procedures. For instance, a screenshot of the last administration's website will remain available 
from the main page as required by law. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs to 
reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for Public 
Affairs. "We want to eliminate confusion by removing outdated language first and making room to discuss 
how we're protecting the environment and human health by partnering with states and working within the 
law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated with the 
Clean Power Plan, written by the last administration, is out-of-date. Similarly, content related to climate 
and regulation is also being reviewed. 
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ED_ 00141 0 _ 00004278-00001 



ED_ 00141 0 _ 00004278-00002 



To: Freire, JP[Freire.JP@epa.gov]; Ferguson, Lincoln[ferguson.lincoln@epa.gov]; Bowman, 
Liz[Bowman.Liz@epa.gov]; Graham, Amy[graham.amy@epa.gov]; Wilcox, Jahan[wilcox.jahan@epa.gov] 
Cc: Milbourn, Cathy[Milbourn.Cathy@epa.gov]; Dewey, Amy[Dewey.Amy@epa.gov] 
From: Konkus, John 
Sent: Fri 4/28/2017 8:52:22 PM 
Subject: RE: Release announcing website changes. 

Love it. 

From: Freire, JP 
Sent: Friday, April28, 2017 4:35PM 
To: Ferguson, Lincoln <ferguson.lincoln@epa.gov>; Bowman, Liz <Bowman.Liz@epa.gov>; 
Konkus, John <konkus.john@epa.gov>; Graham, Amy <graham.amy@epa.gov>; Wilcox, Jahan 
<wilcox.jahan@epa.gov> 
Cc: Milbourn, Cathy <Milboum.Cathy@epa.gov>; Dewey, Amy <Dewey.Amy@epa.gov> 
Subject: Release announcing website changes. 
Importance: High 

EPA Kicks OffWebsite Updates 

Washington- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The announcement of the process, which involves updating language 
to reflect the policy preferences of the new administration, is in recognition of the importance of 
the information on the website. The changes will comply with agency ethics and legal guidance, 
including the use of proper archiving procedures. For instance, a screenshot of the last 
administration's website will remain available from the main page as required by law. 

"As EPA renews its commitment to human health and clean air, land, and water, our website 
needs to reflect the views of the leadership of the agency," said J.P. Freire, Associate 
Administrator for Public Affairs. "We want to eliminate confusion by removing outdated 
language first and making room to discuss how we're protecting the environment and human 
health by partnering with states and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated 
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with the Clean Power Plan, written by the last administration, is out-of-date. Similarly, content 
related to climate and regulation is also being reviewed. 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: 
From: 
Sent: 
Subject: 

Freire, JP[Freire.JP@epa.gov] 
Hart, Daniel 
Tue 5/2/2017 11 :58:35 AM 
Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, we'll move 
that page to Archive, we could at some future date, build a new page for Administrator Pruitt's 
speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to the 
site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP' s speeches. I'm hoping 
to have an intern take care of that soon. 

JP 

J.P. Freire 
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Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Freire, JP[Freire.JP@epa.gov] 
Grantham, Nancy[Grantham.Nancy@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 8:01 :28 PM 
Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and archived as 
soon as possible. 

The removed climate change pages will be replaced with a custom 404 page directing people 
to the January 19, 2017 snapshot of the epa website. 

The clean power plan pages will be redirected to the newly posted energy independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, what 
you can do, regulatory initiatives, voluntary climate programs, international climate programs, 
economic analyses, EPA Adaptation Collaboration, Endangerment materials and links to other 
climate microsites. 
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Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Freire, JP[Freire.JP@epa.gov]; Konkus, John[konkus.john@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Hull, George[Huii.George@epa.gov]; Grantham, 
Nancy[Grantham.Nancy@epa.gov] 
From: Orquina, Jessica 
Sent: Fri 4/28/2017 7:04:34 PM 
Subject: DRAFT: Social Media for Web Changes 

Hi JP & John, 

I wanted to be ready- so I drafted some social media messages we can post later today 
after the website changes are live. 

Let me know what you think. 

Thanks! Jess 

EPA FACEBOOK 

We're updating our website to reflect our new priorities under the leadership of President 

Donald J Trump and Administrator Scott Pruitt. See what's changing. #EPABackToBasics 

LINK TO PRESS RELEASE 

EPA TWITTER 

We're updating our website to reflect our priorities under @POTUS & @EPAScottPruitt's 

leadership. See what's new: LINK TO PRESS RELEASE 

EPA FACEBOOK 

Things are changing at EPA. Learn about our new priorities under the leadership of President 

Donald J Trump and Administrator Scott Pruitt. 

LINK TO PRESS RELEASE 

EPA TWITTER 

Things are changing at EPA. Learn about our new priorities under the leadership of @POTUS 

and @EPAScottPruitt. LINK TO PRESS RELEASE 
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EPA FACEBOOK 

Our new agenda is #EPABackToBasics. Learn more about our new priorities under the 

leadership of President Donald J Trump and Administrator Scott Pruitt. 

LINK TO PRESS RELEASE OR NEW AREA 

EPA TWITTER 

Our new agenda is #EPABackToBasics. Learn about our new priorities under @POTUS & 
@EPAScottPruitt's leadership. 

ADMINISTRATOR FACEBOOK 

You told us you didn't want job killing regulations and President Donald J Trump and I listened. 

We're updating EPA's priorities to pro-environment and pro- economy and jobs. 

LINK TO PRESS RELEASE 

ADMINISTRATOR TWITTER 

You spoke. @POTUS & I listened. No more job-killing regs. We're updating EPA's priorities to be 

pro-environment & pro- economy & jobs. 

ADMINISTRATOR TWITTER 

Learn about the new priorities @POTUS & I have for EPA. It's #EPABackToBasics: LINK TO PRESS 

RELEASE 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 
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To: Freire, JP[Freire.JP@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 6:24:17 PM 
Subject: FW: custom 404 

JP here's the custom 404 page that will be used for climate change. The CPP and CPP toolbox 
will go to Energy Independence. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Fagan, Susan 
Sent: Friday, April28, 2017 2:23PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; 
Shirey, John <Shirey.John@epa.gov> 
Subject: RE: custom 404 

Here is the custom page: 

Please confirm it is correct. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 
Shirey, John 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Fagan, Susan 
Hull, George 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 
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Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct to the 
energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go the same 
place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
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Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 
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Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

age Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's =~-"'-=~==~~~='+--~~~~· 

Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
From: 
Sent: 
Subject: 

Freire, JP[Freire.JP@epa.gov] 
Fine, Steven 
Thur 5/11/2017 9:15:20 PM 
Student's Guide to Global Climate Change website 
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To: Dravis, Samantha[dravis.samantha@epa.gov]; Bolen, Brittany[bolen.brittany@epa.gov]; 
Gunasekara, Mandy[Gunasekara.Mandy@epa.gov]; Brown, Byron[brown.byron@epa.gov]; Schwab, 
Justin[schwab.justin@epa.gov]; Fotouhi, David[fotouhi.david@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Bowman, Liz[Bowman.Liz@epa.gov]; Wilcox, 
Jahan[wilcox.jahan@epa.gov]; Ferguson, Lincoln[ferguson.lincoln@epa.gov]; Graham, 
Amy[graham.amy@epa.gov]; Dewey, Amy[Dewey.Amy@epa.gov]; Milbourn, 
Cathy[Milbourn.Cathy@epa.gov] 
From: Freire, JP 
Sent: Wed 4/5/2017 5:42:55 PM 
Subject: Website 

All, 

OPA is having to revisit the website and we'd love your help. We want to clarify, update, and 
remove certain portions, and we'll all need to lend a hand. As you all know, the EPA website 
isn't just news oriented, but is a resource for many folks around the country whose work relies 
on our data, lists, etc. With that said, please start combing through the parts of the website that 
are relevant to your area. 

Our plan is not to do this quietly (if anything, that would be impossible), but to make clear to the 
public why the changes are happening. We may not need to be specific about every single one, 
but we do plan on making sure we have our explanation out there so the public understands. 

For instance, we'll be taking down the clean power site shortly and replacing it with a page on 
the new executive order. 

The most important place to ensure we are clear, and one that I'd suggest directing all attention 
to, is the Climate Change site. Unfortunately, all websites seem to ... refer back to the climate 
change site. (See the GHG website). The other website that needs speedy changes is the WOTUS 
one. 

I know this is going to take a lot of time. I believe we have a site directory that will help make it 
easier to identify problem areas. 

Please chime in with links as you click around. 
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To: Ferguson, Lincoln[ferguson.lincoln@epa.gov] 
Cc: Graham, Amy[graham.amy@epa.gov]; Konkus, John[konkus.john@epa.gov]; Bowman, 
Liz[Bowman.Liz@epa.gov]; Wilcox, Jahan[wilcox.jahan@epa.gov] 
From: Freire, JP 
Sent: Wed 4/5/2017 4:38:13 PM 
Subject: RE: Website work this weekend 

We can try. You can tell him that we're going to have a blog up that will allow us to tell our story and 
explain the changes that are beginning to happen and we'll also have the clean power plan site replaced 
with an announcement of the Executive Order. 

-----Original Message----
From: Ferguson, Lincoln 
Sent: Wednesday, AprilS, 2017 12:20 PM 
To: Freire, JP <Freire.JP@epa.gov> 
Cc: Graham, Amy <graham.amy@epa.gov>; Konkus, John <konkus.john@epa.gov>; Bowman, Liz 
<Bowman.Liz@epa.gov>; Wilcox, Jahan <wilcox.jahan@epa.gov> 
Subject: Re: Website work this weekend 

Just asking because he is asking ... 

Sent from my iPhone 

>On Apr 5, 2017, at 12:18 PM, Freire, JP <Freire.JP@epa.gov> wrote: 
> 
>You can tell him we have already mocked it up, and are just finishing up. Should happen this week. 
> 
>J.P. Freire 
> Environmental Protection Agency 
>Associate Administrator for Public Affairs 
>Mobile: (202) 309-6781 
> 
»On Apr 5, 2017, at 12:17 PM, Ferguson, Lincoln <ferguson.lincoln@epa.gov> wrote: 
>> 
>>How close are we to launching this on the website? 
>> 
»The Administrator would like it to go up ASAP. He also has several other changes that need to take 
place. 
>> 
>> Sent from my iPhone 
>> 
»>On Apr 5, 2017, at 9:07AM, Graham, Amy <graham.amy@epa.gov> wrote: 
>>> 
>>>Will come chat now! 
>>> 
»>On Apr 5, 2017, at 8:20AM, Konkus, John <konkus.john@epa.gov> wrote: 
>>> 
>>>Amy I'm in my office if you want to meet about the website. Thanks! 
>>> 
>>> From: Freire, JP 
»>Sent: Tuesday, April4, 2017 8:39PM 
>>>To: Konkus, John <konkus.john@epa.gov>; Bowman, Liz 
>>> <Bowman.Liz@epa.gov>; Ferguson, Lincoln <ferguson.lincoln@epa.gov>; 
>>> Wilcox, Jahan <wilcox.jahan@epa.gov>; Graham, Amy 
>>> <graham.amy@epa.gov> 
>>>Subject: RE: Website work this weekend 
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>>> 
>>>This looks great, and should be on the page for the Clean Power Plan. Any reference to the Clean 
Power Plan, any link to it, should redirect here. 
>>> 
>>>We'll need to have the blogpost that we drafted ready to go along with this to make sure we're 
owning the narrative of the changes. Amy, you can take over this process from John to free him up. 
>>> 
>>> JP 
>>> 
>>> From: Konkus, John 
»>Sent: Monday, April 3, 2017 9:02AM 
>>>To: Freire, JP <Freire.JP@epa.gov<mailto:Freire.JP@epa.gov>>; 
>>>Bowman, Liz <Bowman.Liz@epa.gov<mailto:Bowman.Liz@epa.gov>>; 
>>> Ferguson, Lincoln 
>>> <ferguson.lincoln@epa.gov<mailto:ferguson.lincoln@epa.gov>>; Wilcox, 
>>> Jahan <wilcox.jahan@epa.gov<mailto:wilcox.jahan@epa.gov>> 
>>>Subject: Fwd: Website work this weekend 
>>> 
>>> 
>>> 
>>> 
>>> Begin forwarded message: 
>>>From: "Hart, Daniel" 
>>> <Hart.Daniel@epa.gov<mailto:Hart.Daniel@epa.gov>> 
>>> To: "Konkus, John" 
>>> <konkus.john@epa.gov<mailto:konkus.john@epa.gov>>, "Hull, George" 
>>> <Huii.George@epa.gov<mailto:Huii.George@epa.gov>> 
>>> Cc: "Orquina, Jessica" 
>>> <Orquina.Jessica@epa.gov<mailto:Orquina.Jessica@epa.gov>>, 
»>"Milbourn, Cathy" 
»> <Milbourn.Cathy@epa.gov<mailto:Milbourn.Cathy@epa.gov» 
»>Subject: RE: Website work this weekend Log in with your LAN ID and 
>>> password to see the mockup here: 
»> https://wcms.epa.gov/node/17 4053/revisions/513155/view 
>>> 
>>>Below is a screenshot. As I mentioned to George, this is sitting in the newsroom area and should 
probably be moved into an area owned by OAR. This page was what I was thinking when we were first 
talking about updating the CPP homepage to link to an 'info' page. 
>>> 
»> [cid:image001.png@01 D2ADE5.878879FO] 
>>> 
»> Daniel (Danny) Hart 1 Director, Office of Web Communication, Office 
»>of Public Affairs, U.S. EPA 1 desk: 202-564-7577 1 cell: 
»> 202-365-7095 
>>> 
>>> From: Konkus, John 
»> Sent: Saturday, April 01, 2017 6:40 PM 
>>>To: Hull, George <Huii.George@epa.gov<mailto:Huii.George@epa.gov>> 
»> Cc: Hart, Daniel <Hart.Daniel@epa.gov<mailto:Hart.Daniel@epa.gov»; 
>>> Orquina, Jessica 
>>> <Orquina.Jessica@epa.gov<mailto:Orquina.Jessica@epa.gov>>; Milbourn, 
»>Cathy <Milbourn.Cathy@epa.gov<mailto:Milbourn.Cathy@epa.gov» 
>>>Subject: Website work this weekend 
>>> 
>>>George: per my voice message, we need to start building an updated page for the clean power plan 
ASAP with the goal of having it go live sometime on Monday. 

ED_ 00141 0 _ 00004 785-00002 



>>> 
>>>Below is the outline that we would like. We have the photo we need already from Eric. Some of the 
links below we already have, others we will have to create. And we are creating content for those links on 
a parallel track. Therefore you can leave those blank and can add the link in when we have the new 
documents. 
>>> 
>>> Is there any way we can get a little time put in on this project over the weekend so that we're off on 
the right foot on Monday morning? 
>>> 
»> Please call me with any questions or reply to this email. I'll be working all weekend and ready to help 
make this happen on time. 
>>> 
>>>Thank you very much! 
>>> 
>>>John 
>>> 
>>> Website text: 
>>> 
>>> 
»> [banner photo of trump flanked by miners and cabinet officials, with 
>>>headline text: American Energy Independence] 
>>> 
>>> 
>>>On March 28, President Donald Trump signed an executive order 
>>>calling for a rollback of the Clean Power Plan, called the Executive 
>>> Order on Energy Independence. The event signaled the restoration of 
>>>the rule of law, cooperative federalism, and sound scientific 
>>> rulemaking at the Environmental Protection Agency. The process by 
>>>which this executive order goes into effect is laid out here. [link 
»> leading to a plain English explainer blogpost with the steps.] 
>>> 
>>> 
»> Read the executive order here. [link leading to page with text of 
>>> press release-- and full text of executive order.] 
>>> 
>>> 
>>> In order to comply with the President's action, EPA Administrator 
»> Scott Pruitt issued notices of entry into the Federal Registry. You 
>>> can read those here. [link to announcement text of FR notices] 
>>> 
>>> 
>>>Administrator Pruitt sent a letter informing governors that EPA does 
>>> not expect the states to dedicate resources to complying with the 
>>>rule as it undergoes review. [link to page that includes text 
»> explaining the move and the text of the letter.] 
>>> 
>>> 
>>>This page and other areas of EPA.gov<http://epa.gov/> will continue to be updated as progress is 
made to comply with President Trump's executive order. 
>>> 
>>> <image001.png> 
>>> <image001.png> 
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To: Ferguson, Lincoln[ferguson.lincoln@epa.gov] 
Cc: Graham, Amy[graham.amy@epa.gov]; Konkus, John[konkus.john@epa.gov]; Bowman, 
Liz[Bowman.Liz@epa.gov]; Wilcox, Jahan[wilcox.jahan@epa.gov] 
From: Freire, JP 
Sent: Wed 4/5/2017 4:18:57 PM 
Subject: Re: Website work this weekend 

You can tell him we have already mocked it up, and are just finishing up. Should happen this week. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

>On Apr 5, 2017, at 12:17 PM, Ferguson, Lincoln <ferguson.lincoln@epa.gov> wrote: 
> 
> How close are we to launching this on the website? 
> 
>The Administrator would like it to go up ASAP. He also has several other changes that need to take 
place. 
> 
> Sent from my iPhone 
> 
»On Apr 5, 2017, at 9:07AM, Graham, Amy <graham.amy@epa.gov> wrote: 
>> 
>>Will come chat now! 
>> 
»On Apr 5, 2017, at 8:20AM, Konkus, John <konkus.john@epa.gov> wrote: 
>> 
>>Amy I'm in my office if you want to meet about the website. Thanks! 
>> 
>> From: Freire, JP 
»Sent: Tuesday, April4, 2017 8:39PM 
>>To: Konkus, John <konkus.john@epa.gov>; Bowman, Liz <Bowman.Liz@epa.gov>; Ferguson, 
Lincoln <ferguson.lincoln@epa.gov>; Wilcox, Jahan <wilcox.jahan@epa.gov>; Graham, Amy 
<graham.amy@epa.gov> 
» Subject: RE: Website work this weekend 
>> 
>>This looks great, and should be on the page for the Clean Power Plan. Any reference to the Clean 
Power Plan, any link to it, should redirect here. 
>> 
>>We'll need to have the blogpost that we drafted ready to go along with this to make sure we're owning 
the narrative of the changes. Amy, you can take over this process from John to free him up. 
>> 
>> JP 
>> 
>> From: Konkus, John 
»Sent: Monday, April 3, 2017 9:02AM 
>>To: Freire, JP <Freire.JP@epa.gov<mailto:Freire.JP@epa.gov>>; Bowman, Liz 
<Bowman. Liz@epa.gov<mailto: Bowman. Liz@epa.gov>>; Ferguson, Lincoln 
<ferguson .lincoln@epa .gov<ma ilto :ferguson .lincoln@epa. gov>>; Wilcox, Jahan 
<wilcox.jahan@epa.gov<mailto:wilcox.jahan@epa.gov>> 
>>Subject: Fwd: Website work this weekend 
>> 
>> 
>> 
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>> 
>> Begin forwarded message: 
» From: "Hart, Daniel" <Hart.Daniel@epa.gov<mailto:Hart.Daniel@epa.gov» 
>>To: "Konkus, John" <konkus.john@epa.gov<mailto:konkus.john@epa.gov>>, "Hull, George" 
<Huii.George@epa.gov<mailto:Huii.George@epa.gov>> 
>> Cc: "Orquina, Jessica" <Orquina.Jessica@epa.gov<mailto:Orquina.Jessica@epa.gov>>, "Milbourn, 
Cathy" <Milbourn.Cathy@epa.gov<mailto:Milbourn.Cathy@epa.gov» 
» Subject: RE: Website work this weekend 
>>Log in with your LAN ID and password to see the mockup here: 
https://wcms.epa.gov/node/17 4053/revisions/513155/view 
>> 
>> Below is a screenshot. As I mentioned to George, this is sitting in the newsroom area and should 
probably be moved into an area owned by OAR. This page was what I was thinking when we were first 
talking about updating the CPP homepage to link to an 'info' page. 
>> 
» [cid:image001.png@01 D2ADE5.878879FO] 
>> 
» Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 1 

desk: 202-564-7577 1 cell: 202-365-7095 
>> 
>> From: Konkus, John 
»Sent: Saturday, April 01,2017 6:40PM 
»To: Hull, George <Huii.George@epa.gov<mailto:Huii.George@epa.gov>> 
» Cc: Hart, Daniel <Hart.Daniel@epa.gov<mailto:Hart.Daniel@epa.gov»; Orquina, Jessica 
<Orquina.Jessica@epa.gov<mailto:Orquina.Jessica@epa.gov>>; Milbourn, Cathy 
<Milbourn. Cathy@epa .gov<mailto: Milbourn. Cathy@epa .gov>> 
>> Subject: Website work this weekend 
>> 
>>George: per my voice message, we need to start building an updated page for the clean power plan 
ASAP with the goal of having it go live sometime on Monday. 
>> 
>> Below is the outline that we would like. We have the photo we need already from Eric. Some of the 
links below we already have, others we will have to create. And we are creating content for those links on 
a parallel track. Therefore you can leave those blank and can add the link in when we have the new 
documents. 
>> 
>> Is there any way we can get a little time put in on this project over the weekend so that we're off on the 
right foot on Monday morning? 
>> 
» Please call me with any questions or reply to this email. I'll be working all weekend and ready to help 
make this happen on time. 
>> 
>>Thank you very much! 
>> 
>>John 
>> 
>> Website text: 
>> 
>> 
>> [banner photo of trump flanked by miners and cabinet officials, with headline text: American Energy 
Independence] 
>> 
>> 
>> On March 28, President Donald Trump signed an executive order calling for a rollback of the Clean 
Power Plan, called the Executive Order on Energy Independence. The event signaled the restoration of 
the rule of law, cooperative federalism, and sound scientific rulemaking at the Environmental Protection 
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Agency. The process by which this executive order goes into effect is laid out here. [link leading to a plain 
English explainer blogpost with the steps.] 
>> 
>> 
>> Read the executive order here. [link leading to page with text of press release-- and full text of 
executive order.] 
>> 
>> 
»In order to comply with the President's action, EPA Administrator Scott Pruitt issued notices of entry 
into the Federal Registry. You can read those here. [link to announcement text of FR notices] 
>> 
>> 
>>Administrator Pruitt sent a letter informing governors that EPA does not expect the states to dedicate 
resources to complying with the rule as it undergoes review. [link to page that includes text explaining the 
move and the text of the letter.] 
>> 
>> 
>> This page and other areas of EPA.gov<http://epa.gov/> will continue to be updated as progress is 
made to comply with President Trump's executive order. 
>> 
>> <image001.png> 
>> <image001.png> 
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To: Konkus, John[konkus.john@epa.gov]; Bowman, Liz[Bowman .Liz@epa.gov]; Ferguson, 
Lincoln[ferguson.lincoln@epa.gov]; Wilcox, Jahan[wilcox.jahan@epa.gov]; Graham, 
Amy[graham.amy@epa.gov] 
From: Freire, JP 
Sent: Wed 4/5/2017 12:38:41 AM 
Subject: RE: Website work this weekend 

This looks great, and should be on the page for the Clean Power Plan. Any reference to the 
Clean Power Plan, any link to it, should redirect here. 

We'll need to have the blogpost that we drafted ready to go along with this to make sure we're 
owning the narrative of the changes. Amy, you can take over this process from John to free him 
up. 

JP 

From: Konkus, John 
Sent: Monday, April 3, 2017 9:02AM 
To: Freire, JP <Freire.JP@epa.gov>; Bowman, Liz <Bowman.Liz@epa.gov>; Ferguson, Lincoln 
<ferguson.lincoln@epa.gov>; Wilcox, Jahan <wilcox.jahan@epa.gov> 
Subject: Fwd: Website work this weekend 

Begin forwarded message: 

From: "Hart, Daniel" 
To: "Konkus, John" 
Cc: "Orquina, Jessica" 

Subject: RE: Website work this weekend 

"Hull, George" 
"Milbourn, Cathy" 

Log in with your LAN ID and password to see the mockup here: 

Below is a screenshot. As I mentioned to George, this is sitting in the newsroom area and 
should probably be moved into an area owned by OAR. This page was what I was 
thinking when we were first talking about updating the CPP homepage to link to an 'info' 
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page. 
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Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Konkus, John 
Sent: Saturday, April 01, 2017 6:40 PM 
To: Hull, George 
Cc: Hart, Daniel 
Milbourn, Cathy 
Subject: Website work this weekend 

George: per my voice message, we need to start building an updated page for the clean 
power plan ASAP with the goal of having it go live sometime on Monday. 

Below is the outline that we would like. We have the photo we need already from Eric. 
Some of the links below we already have, others we will have to create. And we are 
creating content for those links on a parallel track. Therefore you can leave those blank and 
can add the link in when we have the new documents. 

Is there any way we can get a little time put in on this project over the weekend so that 
we're off on the right foot on Monday morning? 

Please call me with any questions or reply to this email. I'll be working all weekend and 
ready to help make this happen on time. 

Thank you very much! 

John 
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Website text: 

[banner photo of trump flanked by miners and cabinet officials, with headline text: 
American Energy Independence] 

On March 28, President Donald Trump signed an executive order calling for a rollback of 
the Clean Power Plan, called the Executive Order on Energy Independence. The event 
signaled the restoration of the rule of law, cooperative federalism, and sound scientific 
rulemaking at the Environmental Protection Agency. The process by which this executive 
order goes into effect is laid out here. [link leading to a plain English explainer blogpost 
with the steps.] 

Read the executive order here. [link leading to page with text of press release-- and full text 
of executive order.] 

In order to comply with the President's action, EPA Administrator Scott Pruitt issued 
notices of entry into the Federal Registry. You can read those here. [link to announcement 
text of FR notices] 

Administrator Pruitt sent a letter informing governors that EPA does not expect the states to 
dedicate resources to complying with the rule as it undergoes review. [link to page that 
includes text explaining the move and the text of the letter.] 

This page and other areas of will continue to be updated as progress is made to 
comply with President Trump's executive order. 
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To: Konkus, John[konkus.john@epa.gov]; Bowman, Liz[Bowman .Liz@epa.gov] 
Cc: 
From: 

Wilcox, Jahan[wilcox.jahan@epa.gov]; Ferguson, Lincoln[ferguson.lincoln@epa.gov] 
Freire, JP 

Sent: Tue 4/4/2017 12:31:38 AM 
Subject: RE: Updated Website Mock Up 

Headline should read: "EPA Undergoing Review of Clean Power Plan." 

Subhed: "Complying with President Trump's Executive Order on Energy Independence." 

The sentence starting 'The process by which this executive order goes into effect" should read: 
"Stay tuned for updates on the process by which this executive order goes into effect." Remove 
the bracketed text that follows. 

Make sure the FR notices get linked. 

We will then get Ryan's sign off. 

From: Konkus, John 
Sent: Monday, April 3, 2017 7:40 PM 
To: Freire, JP <Freire.JP@epa.gov>; Bowman, Liz <Bowman.Liz@epa.gov> 
Cc: Wilcox, Jahan <wilcox.jahan@epa.gov>; Ferguson, Lincoln <ferguson.lincoln@epa.gov> 
Subject: Updated Website Mock Up 
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To: 
From: 
Sent: 
Subject: 

Bolen, Brittany[bolen .brittany@epa.gov] 
Freire, JP 
Sun 4/2/2017 5:46:59 PM 
RE: Clean power site 

We'll have to discuss tomorrow (or on the phone today because we're living our best lives)-1 
want to make sure we approach this carefully for obvious reasons. 

From: Bolen, Brittany 
Sent: Saturday, April 1, 2017 6:49 PM 
To: Freire, JP <Freire.JP@epa.gov> 
Subject: RE: Clean power site 

Hey- this reminds me that we also need to update the webpage on the social cost of carbon 
since the EO struck those estimates. They were a product of NCEE in our shop. 

From: Freire, JP 
Sent: Saturday, April 1, 2017 3:41 PM 
To: Milbourn, Cathy 
Cc: Wilcox, Jahan 
Bowman, Liz 
Dravis, Samantha 
Subject: Clean power site 

John and Cathy and team, 

Please work with our webteam to create a mockup of our clean power plan site with the 
following text and prepare a release and blogpost announcing the changes and why we are 
making them. This is, like everything else, time sensitive. Please make sure the appointees in 
legal have a look at this. I have Mandy, Brittany, and Sam on this thread as well. 

We can/should remove the majority of the clean power plan content but ensure we have much of 
it saved so we know what we have removed. Eventually we want to have a document "fact 
checking" the claims to the extent possible, but I don't think scrubbing individual lines of 
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language and analysis and not announcing it will be helpful to anyone, either on the right or left 
of the spectrum-- otherwise it feels like a comment thread on Reddit. (I say it with love.) 

Our goal is to accurately reflect the process we are undertaking and to be up front about the 
changes. Folks are eager to see when the changes will hit our website, so owning the narrative is 
key. The press will describe this as a nefarious memory-hole effort, but we are acknowledging 
the changes and in fact eager to discuss the problems of past practice and how we are working to 
fix them. 

I'll send blog text in a subsequent email. 

JP 

Website text: 

[banner photo of trump flanked by miners and cabinet officials, with headline text: American 
Energy Independence] 

On March 28, President Donald Trump signed an executive order calling for a rollback of the 
Clean Power Plan, called the Executive Order on Energy Independence. The event signaled the 
restoration of the rule of law, cooperative federalism, and sound scientific rulemaking at the 
Environmental Protection Agency. The process by which this executive order goes into effect is 
laid out here. [link leading to a plain English explainer blogpost with the steps.] 

Read the executive order here. [link leading to page with text of press release--though not in 
release format-- and full text of executive order.] 
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In order to comply with the President's action, EPA Administrator Scott Pruitt issued notices of 
entry into the Federal Registry. You can read those here. [link to announcement text of FR 
notices] 

Administrator Pruitt sent a letter informing governors that EPA does not expect the states to 
dedicate resources to complying with the rule as it undergoes review. [link to page that includes 
text explaining the move and the text of the letter.] 

This page and other areas of will continue to be updated as progress is made to comply 
with President Trump's executive order. 

J.P. Freire 

Environmental Protection Agency 

Associate Administrator for Public Affairs 

Mobile: (202) 309-6781 
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To: 
From: 

Konkus, John[konkus.john@epa.gov] 
Freire, JP 

Sent: 
Subject: 

Sat4/1/2017 9:48:21 PM 
Re: Clean power site 

Our webteam doesn't work weekends does it? I do think it's worth nudging them to know this is 
commg. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 1, 2017, at 4:24 PM, Konkus, John wrote: 

When you say time sensitive do you mean this weekend or on Monday? 

On Apr 1, 2017, at 3:41 PM, Freire, JP wrote: 

John and Cathy and team, 

Please work with our webteam to create a mockup of our clean power plan site with 
the following text and prepare a release and blogpost announcing the changes and why 
we are making them. This is, like everything else, time sensitive. Please make sure the 
appointees in legal have a look at this. I have Mandy, Brittany, and Sam on this thread 
as well. 

We can/should remove the majority of the clean power plan content but ensure we 
have much of it saved so we know what we have removed. Eventually we want to have 
a document "fact checking" the claims to the extent possible, but I don't think 
scrubbing individual lines of language and analysis and not announcing it will be 
helpful to anyone, either on the right or left of the spectrum -- otherwise it feels like a 
comment thread on Reddit. (I say it with love.) 

Our goal is to accurately reflect the process we are undertaking and to be up front 
about the changes. Folks are eager to see when the changes will hit our website, so 
owning the narrative is key. The press will describe this as a nefarious memory-hole 
effort, but we are acknowledging the changes and in fact eager to discuss the problems 
of past practice and how we are working to fix them. 

I'll send blog text in a subsequent email. 

JP 
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Website text: 

[banner photo of trump flanked by miners and cabinet officials, with headline text: 
American Energy Independence] 

On March 28, President Donald Trump signed an executive order calling for a rollback 
of the Clean Power Plan, called the Executive Order on Energy Independence. The 
event signaled the restoration of the rule of law, cooperative federalism, and sound 
scientific rulemaking at the Environmental Protection Agency. The process by which 
this executive order goes into effect is laid out here. [link leading to a plain English 
explainer blogpost with the steps.] 

Read the executive order here. [link leading to page with text of press release--though 
not in release format-- and full text of executive order.] 

In order to comply with the President's action, EPA Administrator Scott Pruitt issued 
notices of entry into the Federal Registry. You can read those here. [link to 
announcement text of FR notices] 

Administrator Pruitt sent a letter informing governors that EPA does not expect the 
states to dedicate resources to complying with the rule as it undergoes review. [link to 
page that includes text explaining the move and the text of the letter.] 

This page and other areas of will continue to be updated as progress is made 
to comply with President Trump's executive order. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 
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Cc: Wilcox, Jahan[wilcox.jahan@epa.gov]; Ferguson, Lincoln[ferguson.lincoln@epa.gov]; 
Bowman, Liz[Bowman.Liz@epa.gov]; Gunasekara, Mandy[Gunasekara.Mandy@epa.gov]; Dravis, 
Samantha[dravis.samantha@epa.gov]; Bolen, Brittany[bolen.brittany@epa.gov] 
To: Konkus, John[konkus.john@epa.gov]; Milbourn, Cathy[Milbourn.Cathy@epa.gov] 
From: Freire, JP 
Sent: Sat4/1/2017 7:41:25 PM 
Subject: For Review: Blogpost 

This is an initial draft that still has some TKs in it (fun fact for those who don't know, TK is a 
useful placeholder because it's easier to find with word search since it doesn't occur in English 
words, though who knows what Norwegians do) and I know there's some stuff we have to be 
careful of in prejudging the outcome--I just wanted to kick this off. Policy Team, please have a 
look to make sure we have this right and spend fifteen minutes writing out the process part that 
should be very brief. Legal appointees ought to take a look once we have the blogpost in draft 
form. 

I believe we should simply have links to the clean power plan site redirect to the blogpost while 
we are mocking up the website overhaul. This blogpost should be ready to post Monday. 

Blogpost: 

President Trump's Executive Order on Energy Independence 

[photo of ceremony focused on DT, SP, and people onstage.] 

On March 28, President Donald Trump signed an executive order calling for a rollback of the 
Clean Power Plan, called the Executive Order on Energy Independence. The event signaled the 
restoration of the rule of law, cooperative federalism, and sound scientific rulemaking at the 
Environmental Protection Agency. 

Why This is Happening: 

During his remarks at the Executive Order signing ceremony hosted by EPA, President Trump 
said "TK." The President underscored the importance of reducing job-killing regulations and 
noted that the Clean Power Plan was standing in the way of economic growth. 

[TK Etc about economic growth and mission statements about implementation TK] 

The Clean Power Plan's Own Flaws Hurt Workers and Delayed Effective Regulation 

The Environmental Protection Agency has learned many important lessons about why process 
matters in how it issues regulations that affect American workers and our environment. 

Unimplemented Regulations Do Nothing for the Environment: Because of legal challenges, 
the Clean Power Plan was never implemented. Lawsuits by 27 states, describing the set of 
regulations as a threat to their economies and the rule of law, resulted in an unprecedented 
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stay by the Supreme Court to halt implementation of the Clean Power Plan. If the Clean 
Power Plan had been more carefully crafted to allow for cooperative federalism, this would 
not have been a problem. 

Lawless Actions Only Contribute to Economic Uncertainty: Rather than abide by the 
Court's decision and work with states to reduce their burden, EPA expressed confidence that 
the plan would be upheld and warned states against abandoning efforts towards 
implementation. The result was lost jobs and an uncertain regulatory environment. EPA 
should recognize the widespread damage it can do if it acts recklessly. 

Analysis Must Demonstrate that Regulations can Fulfill Stated Goals: Even without the 
Supreme Court's action, the Clean Power Plan was expected to yield very little for what it 
cost. For the price of American jobs, EPA had promised a reduction of sea level rise by the 
thickness of two sheets of paper and reduction of atmospheric C02 concentrations by 0.2 
percent by 2100, according to an analysis by NERA. Emissions growth in China and India 
would continue unchecked. EPA should never put America last. 

"The days of having to choose between being pro-jobs and pro-environment are over," 
Administrator Pruitt said. 

EPA is now tasked with leading the effort to roll back this regulation and contribute to the 
President's plan to restore America's economy. 

How the Process Works: 

[photo of SP signing admin notices] 

The very same day that President Trump signed his executive order, Administrator Pruitt signed 
tree notices of entry into the Federal Register. These notices begin the entire rule making process 
that allow the rules to be reviewed, receive comment, and eventually undergo administrative 
action. 

The three notices are: 

• tk summary sentence (PDF link here) 
• tk summary sentence (PDF link) 
• tk summary sentence (PDF link) 

[explanation of time line] 

Updating Our Clean Power Plan Site 

The actions undertaken by President Trump and Administrator Pruitt mean EPA is reviewing the 
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Clean Power Plan site to reflect the changes, as well as to comply with appropriate archiving 
requirements. EPA believes the best way to chart a path towards a better future is to 
acknowledge the mistakes of the past. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 
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Cc: Wilcox, Jahan[wilcox.jahan@epa.gov]; Ferguson, Lincoln[ferguson.lincoln@epa.gov]; 
Bowman, Liz[Bowman.Liz@epa.gov]; Gunasekara, Mandy[Gunasekara.Mandy@epa.gov]; Dravis, 
Samantha[dravis.samantha@epa.gov]; Bolen, Brittany[bolen.brittany@epa.gov] 
To: Milbourn, Cathy[Milbourn.Cathy@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Freire, JP 
Sent: Sat 4/1/2017 7:41:19 PM 
Subject: Clean power site 

John and Cathy and team, 

Please work with our webteam to create a mockup of our clean power plan site with the 
following text and prepare a release and blogpost announcing the changes and why we are 
making them. This is, like everything else, time sensitive. Please make sure the appointees in 
legal have a look at this. I have Mandy, Brittany, and Sam on this thread as well. 

We can/should remove the majority of the clean power plan content but ensure we have much of 
it saved so we know what we have removed. Eventually we want to have a document "fact 
checking" the claims to the extent possible, but I don't think scrubbing individual lines of 
language and analysis and not announcing it will be helpful to anyone, either on the right or left 
of the spectrum-- otherwise it feels like a comment thread on Reddit. (I say it with love.) 

Our goal is to accurately reflect the process we are undertaking and to be up front about the 
changes. Folks are eager to see when the changes will hit our website, so owning the narrative is 
key. The press will describe this as a nefarious memory-hole effort, but we are acknowledging 
the changes and in fact eager to discuss the problems of past practice and how we are working to 
fix them. 

I'll send blog text in a subsequent email. 

JP 

Website text: 

[banner photo of trump flanked by miners and cabinet officials, with headline text: American 
Energy Independence] 

On March 28, President Donald Trump signed an executive order calling for a rollback of the 
Clean Power Plan, called the Executive Order on Energy Independence. The event signaled the 
restoration of the rule of law, cooperative federalism, and sound scientific rulemaking at the 
Environmental Protection Agency. The process by which this executive order goes into effect is 
laid out here. [link leading to a plain English explainer blogpost with the steps.] 

Read the executive order here. [link leading to page with text of press release--though not in 
release format-- and full text of executive order.] 
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In order to comply with the President's action, EPA Administrator Scott Pruitt issued notices of 
entry into the Federal Registry. You can read those here. [link to announcement text of FR 
notices] 

Administrator Pruitt sent a letter informing governors that EPA does not expect the states to 
dedicate resources to complying with the rule as it undergoes review. [link to page that includes 
text explaining the move and the text of the letter.] 

This page and other areas of will continue to be updated as progress is made to comply 
with President Trump's executive order. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Freire, JP 
Sent: Tue 5/2/2017 2:44:42 PM 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

FYI, the page that went down is still up in Spanish. We spent time wrangling over a press release 
for a page that wasn't removed. And it got coverage. 

OOPS: Trump's EPA team appears to have left up the agency's climate change page in Spanish, 
after removing the English-language version as part of a larger overhaul announced Friday night. 
Link and if it goes away. 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 5:03PM 
To: Freire, JP <Freire.JP@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; Konkus, John 
<konkus .j ohn@epa.gov> 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Update: 

It's been rolled back to what we had on Friday. 

There was a communication mixup between 2 folks developing the new page for us. 

That said, we'll now explore a Spanish specific 404. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =-=~~~ 
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On May 1, 2017, at 4:54PM, Hart, Daniel wrote: 

All, you need to know the page went live. OEI is getting it rolled back to just English 
pending working out the details. 

Not sure how it went live I'm getting that info. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~~~ 

On May 1, 2017, at 4:12PM, Freire, JP wrote: 

I think the Spanish page should have the Spanish, but the English page should just 
have the English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is 
here:~~~~~~~,~~~~~~~~~~~~~~~~ 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

<image002. png> 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Freire, JP 
Sent: Mon 5/1/2017 8:12:12 PM 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP <Freire.JP@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; Konkus, John 
<konkus .j ohn@epa.gov> 
Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: Younes, Lina[Younes.Lina@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Grantham, 
Nancy[Grantham.Nancy@epa.gov]; Hull, George[Huii.George@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Freire, JP 
Sent: Mon 5/1/2017 2:39:59 PM 
Subject: RE: NEED INFO: Question about webiste updates PR! 

Lina, I think I have a better sense of what you're asking. I guess the question is why we need to 
separate it out in the English-language release, and why we aren't just linking it in the Spanish
language one on the Spanish language site. 

From: Younes, Lina 
Sent: Monday, May 1, 2017 10:36 AM 
To: Freire, JP <Freire.JP@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Grantham, Nancy 
<Grantham.Nancy@epa.gov>; Hull, George <Huii.George@epa.gov>; Konkus, John 
<konkus.john@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Re: NEED INFO: Question about webiste updates PR! 

I respectfully understand. However, I believe it's necessary to include the Spanish URL in the 
press release since many people may get to these pages directly in Spanish without going to 
epa.gov first. 

How about adding the sentence at the end: 

The first page to be updated is a =~~=~~..:..==~:...._:_:.~~====~ 
which calls for a review of the so-called Clean 

Power Plan. Language associated with the Clean Power Plan, written by the last 
administration, is out of date. Similarly, content related to 
climate and regulation is also being reviewed. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
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William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Freire, JP 
Sent: Monday, May 1, 2017 10:24:26 AM 
To: Hart, Daniel; Grantham, Nancy; Hull, George; Konkus, John; Orquina, Jessica 
Cc: Younes, Lina 
Subject: RE: NEED INFO: Question about webiste updates PR! 

I don't think we need to update the release to reflect the changes we already discussed, given 
that the Spanish language version edits are coming later, but are the same. I think we can leave 
as is. 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 9:58AM 
To: Grantham, Nancy 
George 

Cc: Younes, Lina 
Subject: Fwd: NEED INFO: Question about webiste updates PR! 

This is in reference to the Spanish translation of the release. Is this edit approved? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

Begin forwarded message: 
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From: "Younes, Lina" 
Date: May 1, 2017 at 9:56:33 AM EDT 
To: "Hart, Daniel" 
Cc: "Orquina, Jessica" 
Subject: NEED INFO: Question about webiste updates PR! 

Can I edit the beginning of the PR to read: 

=.:...~~::..· the website for the United States Environmental Protection 
Agency, is undergoing changes that reflect the agency's new direction under 
President Donald Trump and Administrator Scott Pruitt. 

process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Grantham, Nancy[Grantham.Nancy@epa.gov]; Hull, 
George[Huii.George@epa.gov]; Konkus, John[konkus.john@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov] 
Cc: Younes, Lina[Younes.Lina@epa.gov] 
From: Freire, JP 
Sent: Mon 5/1/2017 2:24:27 PM 
Subject: RE: NEED INFO: Question about webiste updates PR! 

I don't think we need to update the release to reflect the changes we already discussed, given 
that the Spanish language version edits are coming later, but are the same. I think we can leave 
as is. 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 9:58AM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Freire, JP <Freire.JP@epa.gov>; Hull, 
George <Huii.George@epa.gov>; Konkus, John <konkus.john@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov> 
Cc: Younes, Lina <Younes.Lina@epa.gov> 
Subject: Fwd: NEED INFO: Question about webiste updates PR! 

This is in reference to the Spanish translation of the release. Is this edit approved? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~= 

Begin forwarded message: 

From: "Younes, Lina" 
Date: May 1, 2017 at 9:56:33 AM EDT 
To: "Hart, Daniel" 
Cc: "Orquina, Jessica" 
Subject: NEED INFO: Question about webiste updates PR! 

Can I edit the beginning of the PR to read: 
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=.:_~,;;;L;;;;_.;..> 
the website for the United States Environmental Protection 

Agency, is undergoing changes that reflect the agency's new direction under 
President Donald Trump and Administrator Scott Pruitt. 

process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to 
understand the agency's current efforts. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Konkus, John[konkus.john@epa.gov] 
From: Freire, JP 
Sent: Mon 5/1/2017 2:04:07 PM 
Subject: RE: Spanish climate change/CPP related pages 

Go for it. Thanks for your attention to this. 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 9:13AM 
To: Freire, JP <Freire.JP@epa.gov> 
Cc: Hull, George <Huii.George@epa.gov>; Grantham, Nancy <Grantham.Nancy@epa.gov>; 
Orquina, Jessica <Orquina.Jessica@epa.gov>; Konkus, John <konkus.john@epa.gov> 
Subject: FW: Spanish climate change/CPP related pages 

Below is a list of Spanish pages that have content similar to what came down Friday. 

Please advise. 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 9:06AM 
To: Hart, Daniel Orquina, Jessica 
Cc: Younes, Lina 
Subject: Spanish climate change/CPP related pages 

Main Spanish climate change page: 
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Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 
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Here are the URLs for all Spanish fact sheets on the CPP and health/climate change: 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 
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To: Fine, Steven[fine.steven@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov] 
From: Freire, JP 
Sent: Mon 5/1/2017 12:37:28 PM 
Subject: RE: Request for time-sensitive website assistance 

Matthew, Harvey, Steven, 

Thanks for your help on taking care of the website. 

I realized that this one also needs to be updated. 

If we could just have it redirect here, that would be great: 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven <fine.steven@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and archived as 
soon as possible. 
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The removed climate change pages will be replaced with a custom page that will explain why 
the change is happening, include a link to the January 19, 2017 snapshot of the EPA website, 
and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, what 
you can do, regulatory initiatives, voluntary climate programs, international climate programs, 
economic analyses, EPA Adaptation Collaboration, Endangerment materials and links to other 
climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 
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Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Hart, Daniei(Hart.Daniel@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Hull, George(Huii.George@epa.gov]; Dibble, 
Christine[Dibble. Christine@epa .gov] 
From: Freire, JP 
Sent: Fri 4/28/2017 11 :57:42 PM 
Subject: Re: EPA Kicks Off Updates to Website 

Good enough! Thanks for the trouble Danny! 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28, 2017, at 7:53PM, Hart, Daniel 

If Christine has logged off, I'll be able to do this in an hour. 

wrote: 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:===-'-'~ 

On Apr 28,2017, at 7:46PM, Grantham, Nancy wrote: 

Christine- can you update it? Thx ng 

On Apr 28, 2017, at 7:44PM, Freire, JP wrote: 

The release below is the more updated language than what appears on the site. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28,2017, at 7:17PM, U.S. EPA Media Relations 
wrote: 

CONTACT: 
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FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental 
Protection Agency, is undergoing changes that reflect the agency's new direction 
under President Donald Trump and Administrator Scott Pruitt. The process, which 
involves updating language to reflect the approach of new leadership, is intended to 
ensure that the public can use the website to understand the agency's current 
efforts. The changes will comply with agency ethics and legal guidance, including 
the use of proper archiving procedures. For instance, a screenshot of the last 
administration's website will remain available from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our 
website needs to reflect the views of the leadership of the agency," said J.P. Freire, 
Associate Administrator for Public Affairs. "We want to eliminate confusion by 
removing outdated language first and making room to discuss how we're protecting 
the environment and human health by partnering with states and working within the 
law." 

The first page to be updated is a page reflecting President Trump's Executive Order 
on Energy Independence, which calls for a review of the so-called Clean Power 
Plan. Language associated with the Clean Power Plan, written by the last 
administration, is out-of-date. Similarly, content related to climate and regulation is 
also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let us 
know by clicking 
Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United 
States 
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To: 
From: 

Grantham, Nancy[Grantham.Nancy@epa.gov]; Hull, George[Huii.George@epa.gov] 
Freire, JP 

Sent: Fri 4/28/2017 11 :44:08 PM 
Subject: Re: EPA Kicks Off Updates to Website 

The release below is the more updated language than what appears on the site. 

J.P. Freire 
Environmental Protection Agency 
Associate Administrator for Public Affairs 
Mobile: (202) 309-6781 

On Apr 28,2017, at 7:17PM, U.S. EPA Media Relations 
wrote: 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The process, which involves updating language to reflect the approach of 
new leadership, is intended to ensure that the public can use the website to understand the 
agency's current efforts. The changes will comply with agency ethics and legal guidance, including 
the use of proper archiving procedures. For instance, a screenshot of the last administration's 
website will remain available from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs 
to reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for 
Public Affairs. "We want to eliminate confusion by removing outdated language first and making 
room to discuss how we're protecting the environment and human health by partnering with states 
and working within the law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated 
with the Clean Power Plan, written by the last administration, is out-of-date. Similarly, content 
related to climate and regulation is also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let us know by clicking 
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Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 
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To: 
From: 
Sent: 
Subject: 

Grantham, Nancy[Grantham.Nancy@epa.gov] 
Freire, JP 
Fri 4/28/2017 11:10:56 PM 
EPA kicks off Website Updates 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to understand the agency's current 
efforts. The changes will comply with agency ethics and legal guidance, including the use of proper 
archiving procedures. For instance, a screenshot of the last administration's website will remain available 
from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs to 
reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for Public 
Affairs. "We want to eliminate confusion by removing outdated language first and making room to discuss 
how we're protecting the environment and human health by partnering with states and working within the 
law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated with the 
Clean Power Plan, written by the last administration, is out-of-date. Similarly, content related to climate 
and regulation is also under review. 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: 
From: 
Sent: 
Subject: 

Grantham, Nancy[Grantham.Nancy@epa.gov] 
Freire, JP 
Fri 4/28/2017 9:51:27 PM 
FW: EPA Kicks Off Website Updates 

From: Milbourn, Cathy 
Sent: Friday, April28, 2017 5:12PM 
To: Konkus, John <konkus.john@epa.gov>; Freire, JP <Freire.JP@epa.gov>; Bowman, Liz 
<Bowman.Liz@epa.gov> 
Subject: EPA Kicks Off Website Updates 
Importance: High 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The announcement of the process, which involves updating language to reflect 
the policy preferences of the new administration, is in recognition of the importance of the information on 
the website. The changes will comply with agency ethics and legal guidance, including the use of proper 
archiving procedures. For instance, a screenshot of the last administration's website will remain available 
from the main page as required by law. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs to 
reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for Public 
Affairs. "We want to eliminate confusion by removing outdated language first and making room to discuss 
how we're protecting the environment and human health by partnering with states and working within the 
law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated with the 
Clean Power Plan, written by the last administration, is out-of-date. Similarly, content related to climate 
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and regulation is also being reviewed. 

R066 
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To: Fine, Steven[fine.steven@epa.gov]; Simon, Harvey[Simon.Harvey@epa.gov]; Leopard, 
Matthew[Leopard. Matthew@epa .gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov] 
From: Freire, JP 
Sent: Fri 4/28/2017 9:51 :04 PM 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and archived as 
soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain why 
the change is happening, include a link to the January 19, 2017 snapshot of the EPA website, 
and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, what 
you can do, regulatory initiatives, voluntary climate programs, international climate programs, 
economic analyses, EPA Adaptation Collaboration, Endangerment materials and links to other 
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climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Ferguson, Lincoln[ferguson.lincoln@epa.gov]; Bowman, Liz[Bowman.Liz@epa.gov]; Konkus, 
John[konkus.john@epa.gov]; Graham, Amy[graham.amy@epa.gov]; Wilcox, 
Jahan[wilcox.jahan@epa.gov] 
Cc: Milbourn, Cathy[Milbourn.Cathy@epa.gov]; Dewey, Amy[Dewey.Amy@epa.gov] 
From: Freire, JP 
Sent: Fri 4/28/2017 8:35:26 PM 
Subject: Release announcing website changes. 

EPA Kicks OffWebsite Updates 

Washington- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Tmmp and 
Administrator Scott Pmitt. The announcement of the process, which involves updating language 
to reflect the policy preferences of the new administration, is in recognition of the importance of 
the information on the website. The changes will comply with agency ethics and legal guidance, 
including the use of proper archiving procedures. For instance, a screenshot of the last 
administration's website will remain available from the main page as required by law. 

"As EPA renews its commitment to human health and clean air, land, and water, our website 
needs to reflect the views of the leadership of the agency," said J.P. Freire, Associate 
Administrator for Public Affairs. "We want to eliminate confusion by removing outdated 
language first and making room to discuss how we're protecting the environment and human 
health by partnering with states and working within the law." 

The first page to be updated is a page reflecting President Tmmp's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated 
with the Clean Power Plan, written by the last administration, is out-of-date. Similarly, content 
related to climate and regulation is also being reviewed. 

J.P. Freire 

Associate Administrator for Public Affairs 

ED_ 00141 0 _ 00004869-00001 



Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Grantham, Nancy[Grantham.Nancy@epa.gov] 
Hull, George[Huii.George@epa.gov] 
Hart, Daniel 
Mon 5/1/2017 2:50:50 PM 
Re: Request for time-sensitive website assistance 

Thanks. I do know OCSPP web folks were working their response through their chain. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 10:48 AM, Grantham, Nancy 

<imageOO 1. gif> 
fyi 

From: Freire, JP 
Sent: Monday, May 01, 2017 8:37AM 
To: Fine, Steven 
Leopard, Matthew ~~~~~~~~~~~ 
Cc: Grantham, Nancy 
Subject: RE: Request for time-sensitive website assistance 

Matthew, Harvey, Steven, 

Thanks for your help on taking care of the website. 

I realized that this one also needs to be updated. 

wrote: 
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If we could just have it redirect here, that would be great: 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain 
why the change is happening, include a link to the January 19, 2017 snapshot of the EPA 
website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence 
pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 
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Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, 
what you can do, regulatory initiatives, voluntary climate programs, international climate 
programs, economic analyses, EPA Adaptation Collaboration, Endangerment materials 
and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 7:26:11 PM 
Subject: Awaiting a go 

Ok. Awaiting a formal "go" 

This should come by way of JP and Steve or his designee 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 3:22PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Hull, George <Hull.George@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov> 
Subject: RE: NANCY: please verify 

correct 

From: Hart, Daniel 
Sent: Friday, April28, 2017 3:21PM 
To: Grantham, Nancy 
Cc: Hull, George 
Subject: NANCY: please verify 

I'm fairly certain we've got this correct but I want to verify: 

/cleanpowerplan and /cleanpowerplantoolbox will redirect to /Energy-Independence 
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/ClimateChange will go to the custom 404 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Grantham, Nancy[Grantham.Nancy@epa.gov] 
Hull, George[Huii.George@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov] 
Hart, Daniel 
Fri 4/28/2017 7:20:45 PM 
NANCY: please verify 

I'm fairly certain we've got this correct but I want to verify: 

/cleanpowerplan and /cleanpowerplantoolbox will redirect to /Energy-Independence 

/ClimateChange will go to the custom 404 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
From: 

Grantham, Nancy[Grantham.Nancy@epa.gov]; Millett, John[Millett.John@epa.gov] 
Drinkard, Andrea 

Sent: Mon 5/1/2017 2:31:38 PM 
Subject: RE: "Contact Us" on Energy Independence 

Me three. 

From: Grantham, Nancy 
Sent: Monday, May 01,2017 9:50AM 
To: Millett, John <Millett.John@epa.gov>; Drinkard, Andrea <Drinkard.Andrea@epa.gov> 
Subject: RE: "Contact Us" on Energy Independence 

agree 

From: Millett, John 
Sent: Monday, May 01,2017 9:49AM 
To: Grantham, Nancy Drinkard, Andrea 

Subject: RE: "Contact Us" on Energy Independence 

OP might be better? 

From: Grantham, Nancy 
Sent: Monday, May 01,2017 9:45AM 
To: Millett, John Drinkard, Andrea 
Subject: RE: "Contact Us" on Energy Independence 

Got it 

From: Millett, John 
Sent: Monday, May 01,2017 9:45AM 
To: Grantham, Nancy Drinkard, Andrea 
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Subject: RE: "Contact Us" on Energy Independence 

I'd have to review the site to make the call. But I don't think OAR would have the answers at 
this point- seems more of an administration message right now. 

From: Grantham, Nancy 
Sent: Monday, May 01,2017 9:38AM 
To: Drinkard, Andrea Millett, John 
Subject: FW: "Contact Us" on Energy Independence 

What do you think? Thanks ng 

From: Hart, Daniel 
Sent: Monday, May 01,2017 9:16AM 
To: Freire, JP 
Cc: Hull, George Grantham, Nancy 
Konkus, John 
Subject: "Contact Us" on Energy Independence 

This should probably shift to the owner of that site, which I thought was going to be OAR. Can 
someone coordinate with OAR (Millet) if that's the case? We can get the link changed. 

Let me know if you need me to help with the coordination as well. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
From: 

Grantham, Nancy[Grantham.Nancy@epa.gov]; Hull, George[Huii.George@epa.gov] 
Hart, Daniel 

Sent: Fri 4/28/2017 7:12:49 PM 
Subject: RE: did JP reach out to Steve Fine? 

Mocking up an energy independence banner now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:46PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Hull, George <Hull.George@epa.gov> 
Subject: RE: did JP reach out to Steve Fine? 

Thanks .. also, do you think we should put something on the front page about all of this .. 

Profile new page 

Say we are updating ? 

Will ask jp as well - he is in a meeting and then will ask him on 404 - know you sent to him 

Thanks ng 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:42PM 
To: Grantham, Nancy Hull, George 
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Subject: RE: did JP reach out to Steve Fine? 

I'm asking ... but I think Harvey Simon is acting 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:38PM 
To: Hart, Daniel Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

Who is his deputy 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:33PM 
To: Grantham, Nancy Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

They won't act without his explicit written direction. 

They'll do all the prep but won't actually execute without his word 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:32PM 
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To: Hart, Daniel Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

No .. steve has an out of office message .. 

Is oei on board to do this or should I reach out to steve's cell? 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:16PM 
To: Grantham, Nancy Hull, George 
Subject: did JP reach out to Steve Fine? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
From: 
Sent: 
Subject: 

Grantham, Nancy[Grantham.Nancy@epa.gov] 
Hart, Daniel 
Thur 5/4/2017 5:13:28 PM 
FW: I think this got lost in the shuffle 

Nancy, can you verify this should also be redirected? 

FYI, OEI executed this already. The original request was 

OEI executed this one too: 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Fagan, Susan 
Sent: Thursday, May 04,2017 12:27 PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: Hessling, Michael <Hessling.Michael@epa.gov> 
Subject: RE: I think this got lost in the shuffle 

This one has proposed in it. 

Mike is doing this one Now. 

This was your request yesterday, 

Correction 
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Please redirect: 

to this URL 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Thursday, May 04, 2017 12: 15 PM 
To: Dibble, Christine 
Darlington, Lin 
Subject: Re: I think this got lost in the shuffle 

Thought this was already redirected. 

Susan and Lin? 

Fagan, Susan 

This was the page we agreed was part of Friday's effort. 
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Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~~=-= 

On May 4, 2017, at 12:11 PM, Dibble, Christine wrote: 

going to take it down? Or ask John and Andrea? 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov]; Hull, George[Huii.George@epa.gov]; Shirey, 
John[Shirey.John@epa.gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 6:22:34 PM 
Subject: RE: custom 404 

Here is the custom page: 

http:/ /drupal3.epa.gov/sites/production/files/signpost/cc.html 

Please confirm it is correct. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; 
Shirey, John <Shirey.John@epa.gov> 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy 
Cc: Orquina, Jessica 

Fagan, Susan 
Hull, George 
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Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 
202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct to the 
energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 
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If we do an Apache based global redirect, everything in the path of these 3 sites will go the 

same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

ED_ 00141 0 _ 00005587-00003 



Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 
202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 

/cleanpowerplantoolbox 

/climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

age Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's =-'-'~-"==-'-"-=~=-'=-'=-'="-=~~-~~-'--· 
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Other ways to help you find what you are 
looking for: 

• 

• 

• 

• 

• 

• 

• 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 
202-564-7577 I cell: 202-365-7095 
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To: Grantham, Nancy[Grantham.Nancy@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov]; Hull, George[Huii.George@epa.gov]; Shirey, 
John[Shirey.John@epa.gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 6:05:38 PM 
Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; 
Shirey, John <Shirey.John@epa.gov> 
Subject: RE: custom 404 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct to the 
energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 
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If we do an Apache based global redirect, everything in the path of these 3 sites will go the same 
place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
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Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's ==<-===~~~-"'=-~~==~~~~· 

Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 5:56:13 PM 
Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go the 

same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 1:54 PM 
To: Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov> 
Subject: RE: custom 404 

Susan, the endangerment is here: 

ED_001410_00005592-00001 



since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 
202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 

/cleanpowerplantoolbox 

/climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

ED_001410_00005592-00002 



Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's =~-"'-=~==~~~='+--~~~~· 

Other ways to help you find what you are 
looking for: 

• 

• 

• 

• 

• 

• 

• 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 
202-564-7577 I cell: 202-365-7095 

ED_001410_00005592-00003 



To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 5:53:33 PM 
Subject: RE: custom 404 

Susan, the endangerment is here: 

https://www.epa.gov/climatechange/endangerment-and-cause-or-contribute-findings-greenhouse-gases
under-section-202a 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov> 
Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

ED_ 00141 0 _ 00005595-00001 



CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's =~-==~==~='-'~==~:_'-"'~-"--· 

Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 

ED_ 00141 0 _ 00005595-00002 



Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

ED_ 00141 0 _ 00005595-00003 



To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Grantham, Nancy[Grantham.Nancy@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; 
Hull, George[Huii.George@epa.gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 5:45:48 PM 
Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

age Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's ~~-"'~~=~~~~~~~-~~-'-· 

Other ways to help you find what you are 

ED_00141 0_00005597 -00001 



looking for: 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

ED_ 00141 0 _ 00005597-00002 



To: 
From: 
Sent: 
Subject: 

Grantham, Nancy[Grantham.Nancy@epa.gov] 
Hart, Daniel 
Fri 4/28/2017 11 :00:07 PM 
Re: Request for time-sensitive website assistance 

Probably your cache. I used a device that had not been to a 404 prior. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On Apr 28,2017, at 6:58PM, Grantham, Nancy 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Simon, Harvey 

wrote: 

Fine, Steven Leopard, Matthew ~!:::::S~~~~~~~~~· 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~=-:_;~ 

On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming 
up under climate. 

Thanks ng 

ED _00 141 0_00006915-0000 1 



From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches 
and testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan 
Cc: Hart, Daniel 
Shirey, John 
Fine, Steven 

Shirey, John 
Simon, Harvey 

Darlington, Lin 
Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

ED _00 141 0_00006915-00002 



From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

Can someone the exact corrections to the signpost page in one email? 

We are not certain of our exact changes 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan 

Cc: Hart, Daniel 
Shirey, John 
Fine, Steven 

Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Subject: RE: Request for time-sensitive website assistance 

Hi all - the link below has the old language to for the custom 404 page - Susan, you 
have the new language, right? 

ED _00 141 0_00006915-00003 



Also the energy independence page is live per Danny and Susan has the URL. 

Let me check one thing on the press release issue - I think you are saying that you 
would put the custom page up -and then when we send you the press release link you 
will update it. 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to 
the public and instead the visitors will go to 

But we have a bit of a circle here-the custom page is supposed to link to the 
press release, and the press release has to be published for that link to work. 

ED _00 141 0_00006915-00004 



So Nancy do you want us to add the press release link AFTER the press 
release is live to the custom page? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

hi Nancy 

lin can give you the details but my understanding is the technical changes can be made 
quickly. I assume we publish once the changes are made- are you hearing otherwise? 

Sent from my iPhone 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

ED _00 141 0_00006915-00005 



So we have this now- just wondering how we should coordinate timing - as we 
need to send the press release once everything is done and then that link needs to 
go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 

Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed 
and archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 
snapshot of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

ED _00 141 0_00006915-00006 



We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA 
is doing, what you can do, regulatory initiatives, voluntary climate programs, 
international climate programs, economic analyses, EPA Adaptation 
Collaboration, Endangerment materials and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

ED _00 141 0_00006915-00007 



Climate and Energy Resources for State, Local, and Tribal Governments: 

ED _00 141 0_00006915-00008 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov]; Hull, George[Huii.George@epa.gov]; Shirey, 
John[Shirey.John@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 6:02:16 PM 
Subject: RE: custom 404 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct to the 
energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; Shirey, John 
<Shirey .J ohn@epa.gov> 
Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go the same 
place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

ED_00141 0_00007507-00001 




